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In the perpetual quest to reflect and even anticipate industry trends, the 
Waterland Media team proudly presents the redesigned Swimming Pool Scene, 
a new look magazine from the industry’s most experienced publishing team  
that is dedicated specifically to the swimming pool sector.

Already the UK’s official representative in the International Pool & Spa Alliance, 
Britain’s number one water leisure magazine will now feature more projects, 
more news and more pool products than ever before as an even louder voice 
for the combined swimming pool sectors.

For those who straddle the great water leisure the divide; simply flip to the back 
of the magazine to discover the dedicated market reports in our new sister title, 
Hot Tub & Swim Spa Scene.

This fresh approach seamlessly coincides with the strengthening of the 
Waterland Media team. We know you will give a warm welcome to Jane 
Herbert, our new features editor and Marisa Brown who has taken on the 
role of sales executive. Working alongside the Waterland Media team, both 
Jane and Marisa look forward to meeting you at the UK Pool & Spa Awards in 
October, if not before!

But first there is the matter of the In or Out Referendum in June. A snap poll by 
Swimming Pool Scene magazine, reveals that 57% of businesses involved in UK 
water leisure, believe that remaining a member 
of the EU, with more powers brought back to 
Westminster, would be a positive outcome.

But beware. Voters who want Britain to leave 
the European Union, are said to be twice as 
likely to vote than those who say they are in 
favour of staying in, giving the Brexit campaign 
a potentially decisive edge in the final result, 
pollsters predict.

Keep In Touch!

CHRISTINA CONNOR 
Editor

Swimming Pool Scene is brought to you by:

Editor: Christina Connor

Business Development: Beth Crane

Assistant Editor: Ashleigh MacKenzie

Features Editor: Jane Herbert

Sales: Marisa Brown

Accounts: Lisa Minall

Art Editor: Nicole Orsi

Web Editor: Luke Mowatt

Data Processing: Elise Gallois

Swimming Pool Scene is published by  
Waterland Media Ltd, Waterland House, 
The Warren, Witchford, Ely, CB6 2HN  
Tel. +44 (0)1353 666663 
Fax +44 (0)1353 666664 
www.poolandspascene.com

Neither Waterland Media Ltd nor 
Swimming Pool Scene magazine accept 
any liability for views expressed, 
pictures used or claims made by 
advertisers.

LEGAL NOTICE: No part of this publication 
may be reproduced without prior permission 
of the copyright holder, Waterland Media Ltd.

While every effort has been made to ensure 
the accuracy of the content printed in 
Swimming Pool Scene, we welcome your 
comments about any errors that warrant 
correction. Please email your feedback to  
info@thewaterlandgroup.com

We are already working on our 
June issue. Please ensure materials 
for consideration for inclusion 
reach us by Monday April 11.

Email your news and print  
quality images to:  
info@thewaterlandgroup.com
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At the age of 85 and with multiple world records under 
her belt, there’s no question Jane Asher is an inspiration 
to the water leisure industry. 

Since taking up Masters Swimming over 30 years 
ago, Jane has smashed over 75 world swimming records. 
Now competing in the 85-90 bracket, Jane is hoping to 
break even more records this year as she gears up for 
the European Masters Championships 2016, which will 
take place at the iconic London Aquatics Centre in May.

“I’m feeling confident about the competition,” reveals 
Jane. “I know what times I’ve got to beat and I know I 
can do it. Although, sometimes I do surprise myself at 
how quick I actually am!”

Born in Rhodesia, Jane swam competitively at school 
and during her early twenties before moving to the UK 
and taking up coaching when she became a mother. 
Whilst living in Norwich, Jane set up the East Anglian 
Swallow Tails swimming club, for which she is still the 
Honorary Life President. The turning point for Jane 
came in 1991 when she lost her husband, Robbie, to 
cancer; it was at this point that she decided to pursue 
competitive swimming.

“I’ve never thought of swimming as a career,” says 
Jane. “It has always been my hobby and is my favourite 
interest outside of spending time with my family.

“After Robbie passed away, Masters Swimming became a lifeline for 
me. It kept me busy and gave me something positive to focus on. I also 
made lots of new friends and it gave me the opportunity to travel all 
over the world,” explains Jane.

Over the last three decades Jane has barely lost a race, despite 
having a double hip replacement at the start of the millennium. She has 
competed in some of the world’s most high profile swimming pools, 

but she maintains that her favourite pool to swim in is our very own 
London Aquatics Centre at the Queen Elizabeth Park.

“For me, the social side of swimming is almost equal to the health 
benefits. Not only is it good for the body, but it also opens up a whole 
new friendship circle of people that are interested in you – not your 
background, what you’ve done or where you’ve come from,” says Jane.

She adds: “I just love the buzz of being in the water. I don’t know 
what I would do without it.”

Veteran Swimmer Jane Is A Record Breaker

ABOVE: Pensioner Jane Asher is hoping to break five world records at the European 
Masters Championships in May.

The Pollet Pool Group reins have been handed over from one Peter to 
another, following the recent appointment of Peter Turnbull as general 
manager for the UK and Ireland.

Peter, who joined the Pollet family from Bayrol three years ago as a 
sales executive, has taken on the position from Peter Evans.
In his new role as general manager, Peter Turnbull will look to drive the 
business forward and to make the most of the opportunities in the UK 
market, backed by the finance, logistical support and expertise of PPG UK.

“This is a fantastic and rare opportunity to make the next step in my 
career alongside a business which is itself making a big stride forward in 
its development,” he says.

Planned investment in PPG UK this year will see the business break 
away from its sister company Kennet Water Limited and move to 
separate offices and warehousing. The team reshuffle will also see Jimmy 
Lamb become the national sales manager for the UK and Ireland and Rob 
Davies step up as technical sales support.

Peter adds: “There are a number of changes in the pipeline, but rest 
assured that our commitment to customer service and our innovative 
approach to supplying pool water treatment component parts and 
systems will steadfastly continue.”

Pollet Confirms Turnbull As General Manager

ABOVE: Peter Turnbull has taken over as the new general manager 
of Pollet Pool Group UK
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Hundreds of children enjoyed a unique dip in Hythe Swimming 
Pool recently, after it won a social media competition run by water 
treatment specialists JAK Water Systems.

The Kent pool received the most votes in an online poll and two 
bottles of purple dye were dispensed into the water.

The competition was open to all of JAK’s Aqua Couleur commercial 
customers, who were asked to send in images of their colourful 
swimming pools. All of the images were then uploaded to JAK’s 
Facebook page and the image with the most ‘likes’ won two bottles of 
Aqua Couleur for a pool party in February half term.

“We had a great response to the competition. All sites had their 
own spin on it; some offered a pool party for the community, or even 
a private pool party for one of their sharers if they won,” says Sam 
Abbiss of JAK who organised the competition.

“Hythe Swimming Pool was the clear winner with 672 votes, which 
is no mean feat for an independent pool that doesn’t even have a 
Facebook page! They just kept tagging all of their family and friends 
which helped them to win.”

The Colour Purple

After several years of planning, the new Heston Pools and Fitness centre in 
the London Borough of Hounslow is now officially open.

The £13.5 million facility includes a 25m swimming pool, as well as a 
learning pool, a 100 station gym and extensive functional fitness space.

The main contractor on the construction project was Morgan Sindall. Barr 
& Wray carried out the pool filtration system works and the pool covers were 
supplied by Forge Leisure. The pool access system was installed by Poolpod 
and JP Lennard supplied the pool equipment including starter blocks and lane 
markers.

Tim Mills, director of business development at Fusion Lifestyle, which 
manages the borough’s leisure facilities, said: “The old pool closed in 2014 
and this brand new centre takes the amenities in the area to the next level.

“As a charity all income is ploughed back into creating more and better 
health and fitness centres that are accessible and affordable for all. In recent 
years that’s £150m of reinvestment and Heston Pools and Fitness is a perfect 
example of what can be achieved.”

Open For Business

ABOVE: Hythe Swimming Pool won a purple pool party after winning a 
competition organised by JAK Water Systems.

ABOVE: Water leisure facilities at Heston Pools & Fitness include a 25m 
pool, plus a learning pool.

Pollet Pool Group’s technical sales executive Michael Witney will be 
pulling on the lycra and hopping on his bike in June to embark on a 
142 mile cycle ride for charity.

The route from London’s Olympic Stadium to Ajax Stadium in 
Amsterdam will take Michael and his three friends two days to 
complete, in aid of Prostate Cancer UK.

“Most of us have been affected by cancer in one way or another 
so rather than wishing I had done something to help, I’m doing it,” 
says Michael.

Michael is hoping to raise £1,500 for the charity and is already 
well on his way to achieving that target.

He adds: “Research into prostate cancer and services for men 
with this disease have been badly underfunded. Unfortunately, more 
and more of us will be affected some way in the future, and we are 
on a four man mission to raise some much needed funding to help 
beat this disease.”

To sponsor Michael, visit www.justgiving.com/Michael-Witney1 

Michael Hits The Road For Charity

ABOVE: Michael Witney (far right) of Pollet Pool Group, is taking part in a 
charity cycle ride for Prostate Cancer UK.
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Training is well underway for 
Plastica’s Cale Sinfield as he 
prepares to run the Virgin 
Money London Marathon on 
April 24.

This will be the second 
consecutive year that the 
customer services manager 
has run the marathon for 
Phab Kids, a national charity 
dedicated to promoting 
and encouraging disabled 
and non-disabled people to 
achieve an integrated and 
inclusive society.

This year Cale will be trying 

to beat his 2015 time of 4 hours 
10 minutes, by running the 26 mile 
course in four hours or under.

Cale explains: “I said that I 
probably wouldn’t do it again. 
It hurt. But then the pain went 
away and I realised I’d left my 
running mojo out on the course 
somewhere; so the only natural 
thing to do was go look for it. This 
time in four hours tops!”

Cale is hoping to raise £1,000 
for the charity and those who wish 
to sponsor him can do so on his 
JustGiving page www.justgiving.
com/CaleLondonMarathon2016

Marke Reid has been appointed as the new 
managing director of The Tintometer Ltd.

Marke, who has been with the company since 
2005, was previously the director of sales and 
marketing.

“I am delighted to have been appointed. It is a 
great honour to have the confidence of Cay and 
Maja Voss, the owners of the business, and I am 
committed to continuing the success enjoyed by 
the company in recent years,” he commented.

Marke takes over from Chris Counsell, after 
more than 11 years in the role. Chris will continue 
to work for the company on a part time basis as 
director international development, focusing on 
the new start-up in India, as well as assisting with 
other projects.

Commenting on his time as managing director, 
Chris Counsell said: “I have enjoyed my time 
as MD enormously and I am pleased that the 

company is now set fair with a very good range 
of products serving an ever-increasing number of 
customers. We have also just moved into a brand 
new building, which will provide plenty of room 
for expansion and help to increase the efficiency 
of operations.”

Taking Hold Of Tintometer Reins

ABOVE: Marke Reid has been appointed as 
the new managing director of water leading 
testing company The Tintometer Ltd.

NEW PARTNERSHIP
British Triathlon and the Royal Life 
Saving Society UK (RLSS UK) have 
confirmed a new three-year partnership 
to develop the existing infrastructure 
of open water swimming and to ensure 
a safe and enjoyable environment for 
participants.

ALL CHANGE
Certikin customers in the South West, 
Wales and the Channel Islands will 
shortly see former CertiChem sales 
manager, Mark Rowlands, in his new 
role of travelling sales executive. With 
Mark vacating the position, Vanessa 
Lloyd has been promoted to CertiChem 
product manager.

HOTEL UPGRADES
The only hotel pool on Park Lane in 
London has been given a makeover as part 
of an extensive refurbishment project at 
the London Marriott Hotel Park Lane. The 
new interiors of The Club by RPW Design 
include a steam room, pool, fitness space 
and changing rooms.   

ICONIC POOLS
The iconic Pools on the Park, formerly 
Richmond Baths, will receive a £130,000 
refurbishment when the Council takes 
back the management of the facility in 
April. The facilities at the Grade II listed 
leisure venue will undergo a makeover, 
including the indoor and outdoor pools, 
sauna, steam room and spa.

HIGH HOPES
A brand new £5 million 50m swimming 
pool is being built at Tavistock’s Mount 
Kelly school. Due to be completed by 
August, it is hoped the new pool will pump 
millions of pounds into the Plymouth area 
economy.

PREFERRED BIDDER
A £4.5 million investment in leisure 
facilities in Brackley and Towcester is one 
step closer after South Northamptonshire 
Council (SNC) appointed Parkwood Leisure 
for the district’s leisure operator and 
improvements contract.

… n e w s  i n  b r i e f …

Man On A Marathon Mission

ABOVE: Cale  Sinfield is 
trying to beat his 2015 London 
Marathon time of 4 hours 10 
minutes.

The London Aquatics Centre has become the first 
Olympic venue to achieve an ‘excellent’ rating in 
a tough assessment by Sport England’s leading 
national quality scheme, Quest. 

Quest is the best-known improvement 
programme within the leisure industry and its 
rigorous assessments challenge even the very 
best leisure centres in the UK. 

Operated by GLL, the London Aquatics Centre 
is an iconic venue from the London 2012 
Olympics and Paralympics

In order to achieve Quest Plus, the London 
Aquatics Centre went through a mystery visit 
and a tough two-day assessment, incuding 
swimming lessons, event management and it’s 
legacy programme. 

London Aquatics Is Excellent

ABOVE: London Aquatics Centre recently achieved an 
‘excellent’ rating in Sport England’s quality scheme Quest.
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THE SUCCESSFUL APPLICATION OF MEMBRANE TECHNOLOGY TO SWIMMING  
POOL WATER REPRESENTS A REVOLUTIONARY CHANGE IN POOL FILTRATION
• BETTER FILTRATION - 3 micron filtration and  complete removal of cryptosporidiumocysts in a single pass

• REDUCED CONSTRUCTION COSTS - Up to 60% smaller footprint compared to traditional filters 

• PURER WATER - Reduced THMs, backwashed at least once a day = Minimum amount of biologically  
 active material held in the filters = Crystal clear water quality 

• SAVES COSTS - Up to 80% savings on water for back washing

• COMPUTER CONTROLLED - no on-site operator input required with constant monitoring

SUITABLE FOR NEW INSTALLS AND RETROFITS

CONTACT US:  T: 01829 740 290  E: SALES@TOTALPOOL.CO.UK 
WWW.TOTALPOOLFILTRATION.CO.UK

THE EVOLUTION  
OF MAN...

THE REVOLUTION OF  
SWIMMING  
WATER  
FILTRATION

Nuffield Health plans to roll out a swimming lesson initiative for adults 
this year, after succeeding in its pledge to teach 10,000 children to swim 
in 2015.

The swim school target was set following the 2014 Amateur 
Swimming Association (ASA) School Swimming Census which discovered 
that 45 per cent of children aged between seven and 11 years old were 
unable to swim 25m unaided. As partners of the ASA, Nuffield Health 
pledged to help them with their mission to help more children learn to 
swim and implemented the ASA’s ‘Learn to Swim’ programme across all 
of its sites. 

Sean McBurney, Nuffield Health national group exercise and swim 
manager, comments: “To reach our target of helping more than 10,000 
children learn to swim is an amazing achievement. Swimming is such 
an important life skill and we’re keen to continue supporting the ASA in 
helping more people learn to swim. That’s why this year we will also roll 
out one-to-one and group adult swimming lessons at our gyms to help 
more people experience the benefits of swimming, whatever their age.”

Swimming Lesson Plans Reach Target

Three organisations have 
pooled their resources to 
aid the construction of 
three hospitals and two 
schools in Kenya.

Asher Swimpool 
Centre, Topps Tiles 
and Spa Crest Europe 
worked together to 
ensure that a massive 
donation of 164 tonnes 
of tiles safely reached 
the country ahead of the 
building works.

John Asher, managing 
director of Asher 
Swimpool Centre is the 
founder of Trade-Aid, 
an international charity 
run by Grantham Kesteven Rotary Club. John secured the donation of wall, 
floor and ceiling tiles from Topps Tiles. However, the generous offer posed 
a transport challenge – to efficiently collect the haul of tiles from different 
warehouses across the UK, one at least 160 miles away from the charity’s 
base in Lincolnshire.

The pool trade is known for its charitable spirit and when Tony Welsby, 
director at Spa Crest Europe heard about the transport dilemma, he volunteered 
his company’s help. He organised staff and lifting equipment to load some 30 
tonnes of the tiles into a 40 foot container in readiness for despatch to Kenya.

John Asher said: “We are thrilled with the huge donation from Topps Tiles and 
other supplies including bedding and hospital equipment from other donors, and 
we owe a huge debt of gratitude to Tony Welsby for his superb help in completing 
this mammoth task – his team’s work has ensured that the construction of the 
hospital complex and schools will continue without disruption.”

Making A Difference
ABOVE: Nuffield Health has revealed plans to grow its nationwide swim school.

ABOVE: John Asher has helped organise a 
delivery  of tiles for new schools in Kenya.

The UK’s first cross-sector trade event focused on tackling physical inactivity, 
arrives in London on May 4-5.

Exhibitors from some of the UK’s leading water leisure companies will be 
demonstrating the latest technical developments in the sector, including RLSS, 
Speedo, Zoggs, STA, Swimtag, and Aquamat.

Visitors to the show will also benefit from an extensive seminar 
programme of over 100 sessions, as well as networking opportunities within 
the exhibition hall.

Martin Symcox, director of RLSS UK training subsidiary, IQL UK, comments: 
“We’re proud to be exhibiting at Elevate as we feel that this is the perfect 
opportunity for those passionate about tackling physical activity to come 
together and promote change.”

Elevate takes place on May 4 – 5  at London Olympia. Register for your free 
pass at www.elevatearena.com.

New Leisure Show

ABOVE: Elevate is a new leisure show, dedicated to tackling physical inactivity.



 

THE SUCCESSFUL APPLICATION OF MEMBRANE TECHNOLOGY TO SWIMMING  
POOL WATER REPRESENTS A REVOLUTIONARY CHANGE IN POOL FILTRATION
• BETTER FILTRATION - 3 micron filtration and  complete removal of cryptosporidiumocysts in a single pass

• REDUCED CONSTRUCTION COSTS - Up to 60% smaller footprint compared to traditional filters 

• PURER WATER - Reduced THMs, backwashed at least once a day = Minimum amount of biologically  
 active material held in the filters = Crystal clear water quality 

• SAVES COSTS - Up to 80% savings on water for back washing

• COMPUTER CONTROLLED - no on-site operator input required with constant monitoring

SUITABLE FOR NEW INSTALLS AND RETROFITS

CONTACT US:  T: 01829 740 290  E: SALES@TOTALPOOL.CO.UK 
WWW.TOTALPOOLFILTRATION.CO.UK

THE EVOLUTION  
OF MAN...

THE REVOLUTION OF  
SWIMMING  
WATER  
FILTRATION



D.A.I.S.Y 
Dryden Aqua Integrated System

Economy
•	 Lower	Energy	Consumption

•	 Less	Water	Consumption

•	 Reduced	Chemical	Consumption

Tel: +44 (0)1635 234038

sales@polletpoolgroup.co.uk
www.ppgeurope.com UK	Product	Of	The	Year

Water Quality
•	 Crystal	Clear	Water

•	 No	Red	Eyes

•	 Better	Disinfection

 Air Quality
•	 No	Chlorine	Smell
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The EvoLine from 
AstralPool is the most 
inexpensive air-water 
heat pump to run for 
heating pools. Suitable 
for private pools up to 
80m3, this technology 
makes it possible to 
extend the swimming 
season so that pools can 
be used for longer during 
the year. Its capacity 
for extracting energy from air enables it to obtain five times more energy 
than it consumes. It is therefore low on power consumption and high on 
eco-friendliness.

With a minimum working temperature of 0°C, the EvoLine has a digital 
control and a watertight switchboard. A winter cover is also included.
AstralPool UK
Tel. 01329 514000
www.astralpooluk.com

The Ecosavr fish is the ideal liquid pool cover solution for the 
residential pool owner. The product is dispensed through a 
patented valve in the fin and forms a transparent, one molecule 
thick layer on your pool surface. The liquid is biodegradable, 
odourless, tasteless and 
undetectable by users.

One Ecosavr will cover a 
pool of up to 40sqm for one 
month. For larger pools it is 
recommended that the pool 
owner uses Heatsavr.    

The Ecosavr fish greatly 
reduces heat loss and 
evaporation from an exposed 
pool surface. Simply snip the 
fin, squeeze out any air and 
toss it into your pool.

Ecosavr comes in an attractive, full colour display box. 
Brenntag UK Ltd
Tel. 0113 3879200 
www.brenntag.co.uk

With over 10 years of sales worldwide, the 
Tigershark is the most reliable, automatic pool 
cleaner on the market at the most competitive 
price available. This unit offers the option of 
PVC or foam brushes to effortlessly clean pool 
floors, walls and water line. 

Its intelligent programming gives fast, 
efficient cleaning and a flow-rate of 16.5m3 
guarantees effective removal of all debris. 
With a 17m cable and an optional trolley for 
ease-of-use, the Tigershark is suitable for 
nearly all domestic swimming pools. 

At £950.00 RRP you can be confident this 
cleaner is the best-priced option on the market.
Bosta UK
Tel. 01284 716580
www.bosta.co.uk

Confident Cleaning

Flexible ControlCost Effective

Elecro’s Thermecro Solar Heater available from Plastica uses 
uniquely adapted evacuated tube technology rendering it the 
most effective solar collector available. Thermecro tubes will 
collect solar radiation and convert into hot water no matter 
what the ambient air temperature. 

Beneficially the Solar Rack is not reliant on outside 
temperatures or direct sunlight so, unlike other solar heaters 
on the market it will work optimally in all weather conditions, 
temperatures and locations.

The evacuated tubes act similarly to a flask and therefore 
the heat collected is not lost or wasted and instead this heat 
energy is delivered direct to your pool or spa.
Plastica 
Tel. 01424 857802 
www.plasticapools.net 

Optimum Temperature

The British made Pool Lift with its carbon, 
chrome and titanium lines pushes all the 
boundaries, by matching technology and 
flexibility without neglecting style. 

The Pool-Pod can be used independently by 
way of an electronic wristband from both in 
and out of the swimming pool.

Using a rechargeable battery system, the 
Pool-Pod allows for 20 cycles per charge 
with minimum need for servicing. All parts 
and breakdowns are covered with a one year 
warranty by The Pool Lift Company’s very own 
service division.

For a quotation please contact the sales 
team who will be happy to discuss the options 
in more detail.
The Pool Lift Company
Tel. 01256 896000
www.poollifts.co.uk

Smart Pods

D.A.I.S.Y 
Dryden Aqua Integrated System

Economy
•	 Lower	Energy	Consumption

•	 Less	Water	Consumption

•	 Reduced	Chemical	Consumption

Tel: +44 (0)1635 234038

sales@polletpoolgroup.co.uk
www.ppgeurope.com UK	Product	Of	The	Year

Water Quality
•	 Crystal	Clear	Water

•	 No	Red	Eyes

•	 Better	Disinfection

 Air Quality
•	 No	Chlorine	Smell
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New 
Revolution
The PPG Inverter + is the first full-inverter 
pool heat pump, powered by full-inverter 
compressor and fan motor, which adjusts 
the compressor speed hertz by hertz, and 
fan speed revolution by revolution. 

It manages pool temperature 
intelligently and efficiently, resulting in 
reduced running costs. 

The Inverter + heat pump adjusts the 
heating capacity from 25% to 100% 
automatically according to pool demand, 
usually running at middle and low speed 
for maximum efficiency.

Quiet when in operation, the Inverter + 
comes with a 3 year general warranty and 
is TUV certified.
Pollet Pool Group
Tel. 01635 234038
www.polletpoolgroup.co.uk

Restore and Protect
An ideal treatment for the 
restoration and protection of 
metal and coated substrates 
such as stainless steel, 
aluminium, anodised and 
powder coated products. 

ParaGuard has been 
specifically designed to coat 
swimming pool fittings, ladders, 
rails and balustrades. 

Available through Paramount 
Pool Products, the special 
formula contains higher levels 
of salt resistance enabling 
total protection against salt or 
chlorinated water, bleaches and 
acids. 
Paramount Pool Products Ltd
Tel. 01256 748380
www.paramountpools.co.uk

Saline Blue manufactures an extremely reliable, 
technologically advanced, salt water chlorinator which 
keeps a swimming pool at a constant chlorine level, a 
level which can be lower than that of normal ‘chlorine 
added’ pools.

Besides being far healthier, with less maintenance, 
the water is silky soft on one’s skin, red eyes are 
a thing of the past and you will be guaranteed to 
use your pool more often, as it will truly become a 
wellness asset to the home.  

The first two interested respondents will each 
receive a free Saline Blue chlorinator, capable of 
sanitising a 100,000 litre pool, to try out in their next 
installation. T’s & C’s apply.  Visit the website for more 
information.
Saline Blue
Tel. +27 82 568 2592
www.salineblue.com

Wellness Alert

The Clever-Pool Pump Inverter from Plastica is a 
highly efficient and advanced variable speed pump 
controller saving up to 80% energy consumption 
in some cases. Compatible with 95% of single 
speed pumps up to 2.0 hp, and with its easy 
installation, the pump inverter is really catching on 
across the UK pool market. 

Very user-friendly with four pre-programmed 
speed and time setting functions as well as 
manual control and adjustment for all swimming 
pool applications.
Plastica 
Tel. 01424 857802 
www.plasticapools.net 

Clever Stuff

Specifically manufactured by Maytronics for SCP Europe, the 
Dolphin Poolstyle 
is SCP’s entry level 
robotic cleaner. 
Focusing on small 
domestic swimming 
pools including above 
ground pools the 
Dolphin Poolstyle 
cleans the floor with 
ease. 

Lightweight and easy to lift, it also features a top-access 
filtration system that is simple to remove and clean.

Priced at £599.00 including VAT, the cleaner is competitively 
priced and also comes with two years warranty. Talk to the SCP 
Europe team today for more information.
SCP UK
Tel. 01293 546126
www.scpeurope.com

Easy Clean
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Life’s A Beach
This stunning outdoor residential swimming pool by Aqua 
Platinum Projects formed part of a wider Grand Designs 
project, situated on the Isle of Wight.

The brief was for a pool and spa, which would make the 
most of the breath-taking views across the Solent to Old 
Portsmouth, the Spinnaker Tower and Southampton Water. 
The client stipulated that the pool must be easy to use, energy 
efficient and family friendly. 

The pool was built on the first floor terrace of the property 
with a raised aspect spa cantilevered over a private beach - 
designed for year-round use to make the most of the unique 
location.

The pool incorporated and insulated panel system, along 
with a slatted automatic safety cover from Ocea to reduce 
running costs and retain heat.

Both the swimming pool and the spa were tiled with a 
blend of blue mosaic tiles, supplied by Designworks Tiles to 
compliment the tones of the sea and picturesque landscapes 
surrounding the property.

The project was awarded a Gold Standard in the UK Pool & 
Spa Awards at the end of last year.

A spokesperson for Aqua Platinum Projects commented: 
“The swimming pool and spa themselves are not unique, 
but the location and views make this project a true one-off. 
Constructing the spa on a cantilever over the private beach is 
a particularly interesting feature that really sets this project 
apart.”
Aqua Platinum Projects
Tel. 01489 896438
www.aquaplatinumprojects.co.uk
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Filters & Pumps
Waterco via Paramount 

Pool Products
www.paramountpools.co.uk

Water Treatment
Bayrol via 

Pollet Pool Group
www.polletpoolgroup.co.uk

Pool Cover
Ocea 

www.ocea.be

Environmental Control
Heatstar

www.heatstar.com
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ABOVE: Rio Pools was founded by Rob Bateman in 1978 and became a 
limited company in 1985.

Family values are at the heart of Gloucestershire-based Rio 
Pools’ philosophy, which has proven to be a winning formula.

The company specialises in swimming pool installations 
and refurbishments, commercial and domestic servicing and 
maintenance, chemicals and accessories.

The close-knit Rio Pools team is headed up by managing 
director Rob Bateman, a larger than life character, who 

established the company in 1978. 
Rob recalls a landmark moment for the business came in 

1982 when he was working on a pool in Spain. 
Rob needed to mark a pool out but couldn’t find any 

marking materials as it was all rock. Using his initiative, he used 
some silvery-looking ‘sand’ from a box on the patio. Rob was 
extremely concerned when the Spanish property owner seemed 
hysterical and very angry, but he couldn’t understand her. 

Later that day Rob was told of his mistake; the marking 
material he had used was in fact her husband’s ashes. “An awful 
but rather landmark moment,” he recalls.

BUILD TEAM
Rob leads Rio’s building team and is supported by site 

foreman Pete Elliot.  Rob’s wife Sue is the financial director 
and their daughter Shelley, who is ISPE trained, is the contracts 
manager for new pool contracts. The couple’s son, Wayne, is 
the service manager and oversees a four-strong team of service 
engineers. 

In the office Ian Mills controls the engineering schedule, 
along with Kath Lock, Tracy Walker and Rob and Sue’s other 
daughter Gemma Workman who is the hot tub sales manager. 
Completing the team is warehouse storeman Paul Trew and 
latest recruit Jordan Freeman, who was originally employed as a 

ABOVE:  Rio Pools specialise in swimming pool installations and refurbishments, commercial and domestic servicing and maintenance, chemicals and accessories.

Family Affair
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service engineer and has now become a valued member of the 
build team.

“Due to our loyal team of employees, each member of staff 
has many years’ experience behind them. Across the team, there 
are a combined total of 203 years’ experience in the swimming 
pool industry,” says Rob.

“If any team member finds a new product or service that 
they think will benefit the company it is discussed, usually at 
the fortnightly team meeting, and implemented where possible. 
By keeping on top of the latest training and equipment we can 
offer an extremely broad range of services to our clients.”

Suppliers of the Bayrol brand of chemicals, Rio’s highly 
trained service engineers maintain some of the Cotswolds’ most 
prestigious hotel pools. To date, Rob along with his build team 
have completed well over 2,000 pools.

“Our client base has changed dramatically since we started in 
the Seventies,” reveals managing director Rob Bateman.

“In the Seventies it was predominantly farmers but in the 
Eighties and Nineties we saw a lot of bankers and entrepreneurs. 

Since the recession our client base is extremely varied. We still 
see a lot of entrepreneurs and in fact, across our entire trading 
history many of Rio’s clients have been Lords and Ladies.”

The company was founded by Rob in 1978 and became a 
limited company in 1985. 

Among other projects, Rio Pools are in the process of 
completing a 20m one piece pool installation and have begun a 
large indoor pool and spa in Malmesbury, Wiltshire.

Rob concludes: “My long term goals are to ensure the 
happiness of our amazingly loyal members of staff and to 
ensure that our staff are always highly trained and able to 
provide an outstanding service. Client satisfaction has always 
been a top priority for us.”

Ever the joker, he adds: “The recession was a blow as I haven’t 
been able to fly the helicopter since! So another long-term goal 
is to make enough money to fly again…if I’m not too old at 64!”
Rio Pools
Tel. 01453 521101
www.riopools.co.uk

ABOVE: Rio’s highly trained service engineers maintain some of the Cotswolds’ most prestigious pools.

ABOVE: Family values are at the heart of the Rio Pools team.

ABOVE:  Rio Pools specialise in swimming pool installations and refurbishments, commercial and domestic servicing and maintenance, chemicals and accessories.

ABOVE: To date, the Rio Pools team have completed well over 2,000 pools.



· Reduces heat loss 
· Reduces evaporation 
· Saves time and money 
· Convenient and easy to use 
· Automatic daily dosage through
  patented valve system 

Ecosavr™
The clever liquid pool cover fish

1 fish covers a 
pool of up to 40m² 

for 1 month 

Keep your pool 
warmer, longer

www.brenntag.co.uk  | +44 (0)113 3879 200 | enquiry@brenntag.co.uk
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Offering payback within three to five years and suitable for most 
types of commercial pools, ceramic microfiltration is a state of 
the art technology that offers a number of advantages over more 
traditional methods such as sand and glass. 

As well as improved water quality, the CMF system offers many 
cost savings for potential new pools and existing pools.

Whether as a new build or a retro-fit, typically a ceramic 
microfiltration system will take up 30% of the footprint of sand 
filters which makes it the ideal choice for cramped plant rooms.

A straight-forward install with a lifetime guarantee on the 
ceramic membrane tubes, all backwashing is fully automatic and 
every component of the filtration system can be controlled remotely 
at the via computer or tablet device.

Developed by the Danish company Provital, the CMF system is 
being championed in the UK by Total Pool Filtration. Part of a team 
that has been involved in water leisure and water treatment since 
1988, the company service and maintain over 75 leisure pools in 
their own right.

“This system can be used on the majority of commercial leisure 
pools,” explains Total Pool Filtration’s Chris Andrews. 

WATER QUALITY
“It is ideally suited to new builds as it can save money on 

construction costs but it is also a good solution for current pools 
that suffer with poor water quality or that don’t have that much 
space in the plant room.

“Sand and glass can typically filter out 5 to 7 micron particles, 
when a flocculant is used. When a flocculant isn’t used, particles as 
large as 10 microns will pass through,” adds Chris.

“The membrane technology can filter down to 3 microns, which 

is sufficient to remove up to 100% of Cryptosporidium oocysts 
from the pool water, hence providing exceptional water quality.”

The CMF system has been successfully applied at multiple installs 
across Scandinavia and Australia including the Skive Water Park in 
Denmark. The facility has a bather load of 16,000 to 20,000 people 
a month and it has five pools including a 50m pool, children’s pool, 
spa, warm water pool and wave pool. 

CUTTING CHEMICALS
They were instructed to renovate their centre in order to 

meet the necessary requirements of modern day water parks. 
These renovations involved extending the filtration system to 
ensure supreme water quality, which complies with regulatory 
requirements.

With a brief to reduce chemical use but working in a limited 
plant room space, Skive opted for a CMF System featuring 
microfiltration membranes. This system required 25% of the 
footprint of the equivalent sand filters, side-stepping the expensive 
cost of the extending the plant room.

Chris comments: “By using a CMF system, they reduced the 
amount of chemicals they were using to treat the pool. 

“Not only did all the pools now have superior water quality and 
a healthier indoor climate, they had also made significant savings in 
backwashing, electricity and maintenance costs.”

Total Pool Chemicals
Tel. 01829 740290
www.totalpool.co.uk

ABOVE: The CMF system has been successfully applied at multiple installs 
across Scandinavia and Australia including Denmark’s Skive Water Park.

Reaping Revolutionary Rewards 

· Reduces heat loss 
· Reduces evaporation 
· Saves time and money 
· Convenient and easy to use 
· Automatic daily dosage through
  patented valve system 

Ecosavr™
The clever liquid pool cover fish

1 fish covers a 
pool of up to 40m² 

for 1 month 

Keep your pool 
warmer, longer

www.brenntag.co.uk  | +44 (0)113 3879 200 | enquiry@brenntag.co.uk

ABOVE: Skive opted for a CMF System that required 25% of the footprint 
of the equivalent sand filters.
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A change in management presented a unique opportunity for 

Dartford Borough Council to breathe new life into its ageing 

Fairfield Leisure Centre. 

After 40 years, the facility had come to the end of its useful 

life and when the centre operator’s contract expired at the end 

of March 2014, the doors closed to the public. 

Nearly two years later they reopened to reveal a major 

refurbishment and a substantial investment in new plant and 

equipment.

The main contractor on the project was Willmott Dixon and 

Hydrospec carried out the design and refurbishment of the 880m3 

main pool with diving pool area and the teaching pool.

“The original filters were two horizontal and one vertical metal 

fabricated sand filters that had started to corrode and were costly 

to repair, along with the ongoing maintenance program required 

with metal fabricated filters,” explains John Cheek of Hydrospec.

“The pools had all new pipework installed along with pool 

return fittings and all new tiles. The plant room was also 

totally refurbished.” 

When it came to choosing new filtration equipment, 

Hydrospec turned to Waterco to supply four Micron SPDD2000 

Nozzle Plate filters for the main pool and two Micron SPDD1400 

for the teaching pool. Waterco’s EcoPure Glass Media was used 

for both filters, while Waterco Dual pressure gauge panels were 

also installed. 

Hydrospec 
Tel. 01277 225416
ww.hydrospec.co.uk

OPPORTUNITY
KNOCKS
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Filtration Equipment
Waterco

www.waterco.eu

Dosing System 
Complete Pool 

Controls
www.cpc-chemicals.co.uk

UV Sterilisation Plant
ATG UV Technology

www.atguv.com

Pipe and Pool Fittings
AstralPool UK

www.astralpool.co.uk

Heat Exchangers
EJ Bowman  

www.ejbowman.co.uk

Tiles
Solus Ceramics

www.solusceramics.com

OPPORTUNITY
KNOCKS
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Working in partnership with 26 local authorities from Barry to 
Penzance, Parkwood Leisure is one of the UK’s leading leisure 
operators.

Employing just over 4,000 staff and with a management 
portfolio that spans golf courses, theatres and outdoor educational 
venues as well as leisure centres, the group has developed and 
impressive skillset with a diverse appeal.

Last year over 18 million people attended leisure centres 
operated by Parkwood Leisure across the country, a figure which 
continues to rise year on year.

“We are passionate about providing the very best service to the 
communities we operate in, working in partnership with residents, 
members and facility users to ensure that local needs are being 
fulfilled to the highest standards,” says Glen Hall, operations 
director at Parkwood Leisure.

He continues: “We work closely with our clients to understand 
their needs and requirements, bringing some of our best activity 
brands and programmes into the centres such as Aquazone 
Swimming Lessons where we make water safety a priority in 
partnership with the ASA.” 

The group manages 45 swimming pools across the South West, 
South East and Midlands on behalf of its clients, including three 
50-meter international pools. One of which is Cardiff International 
Pool, located in the heart of Cardiff Bay, that boasts an impressive 
50m Olympic swimming pool, leisure pool with fun slides, 110 

station gym, sauna, steam room and spa area.
However, Hengrove Leisure Centre in Bristol is Parkwood 

Leisure’s flagship venue boasting a 173 station gym with specialist 
spin studio, two separate studios, 4-court sports hall, 50m pool 
and teaching pool. Last year the centre welcomed more than 
564,000 visitors through its doors to use the leisure facilities. 

The Healthy Living Zone (HLZ) scheme also operates from 
Hengrove Park Leisure Centre and delivers a range of lifestyle 
services to help improve the health and wellbeing for all those in 
South Bristol. 

The HLZ works in close partnership with Bristol City Council, 
NHS Bristol and local community and voluntary organisations to 
deliver services such as weight management, physiotherapy and 

ABOVE: Hengrove Leisure Centre in Bristol is Parkwood Leisure’s flagship venue, which boasts a 50m 
pool and teaching pool.

ABOVE: Last year over 18 million people attended leisure centres operated by 
Parkwood Leisure across the country, a figure which continues to rise year on year.

Setting The 
Standard
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health screenings.
Joanne Martin, sales and marketing director comments: 

“Alongside that our mission statement is to help communities 
be active and healthy.  We achieve this by ensuring a wide range 
of programmes are offered to encompass leisure and activity 
but also health and wellbeing products such as our Steps to 
Health programme that aligns with GP referral and rehabilitation 
programmes.”

In terms of current challenges facing leisure operators, Joanne 
explains that local authorities are under increased pressure to 
reduce leisure service costs and pass over risk to private operators 
in the wake of Austerity Measures: “This creates a competitive 
environment for operators who are forced to take on more risks 
and bid for new services at dangerously low margins that leave little 
room for error,” she says.

“Over time, smaller operators will struggle to continue in this 
market, even larger operators may be faced with challenges should 
any of these risks come into fruition.”

Joanne goes on to explain that the budget gym market continues 
to put pricing pressures on facility operators: “At Parkwood Leisure 
we have found loyalty from the majority of our customers who prefer 
the service they receive from our Fitness Instructors and Personal 
Trainers who help them stay motivated and engaged.  Therefore while 
we may see some impact when a budget gym opens near our centres, 
more often than not our members will return to us.”

Earlier this year Parkwood Leisure was selected as the preferred 
bidder for the Design Build Operate and Maintain (DBOM) services 
for South Northamptonshire Council.  

DBOM contracts help to maintain a high quality leisure service 
by designing and building new swimming pools and other leisure 
facilities that ensure the local community leisure provision remains 
in place over the next 20 years or more.  

Joanne adds: “By investing capital into the service to rationalise 
or replace facilities that are beyond their useful life, we are able 
to reinvigorate the leisure service so that residents may enjoy 
improved facilities and a wider range of programmes.

“Parkwood has extensive experience of working on DBOM 
contracts following previous contracts with our sister company 
Parkwood Project Management and we will continue to focus on 
these opportunities as they arise through the year.”
Parkwood Leisure
Tel. 01299 253400
www.parkwoodleisure.co.uk

ABOVE: Swimming pools are high on the priority list at Parkwood Leisure, who strive to provide improved facilities and a wide range of programmes.

ABOVE: The group manages 45 swimming pools across the South West, South 
East and Midlands on behalf of its clients, including Cardiff International Pool.

ABOVE: Parkwood Leisure operates 45 swimming pools across the south 
and midlands.
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As one of the capital’s few floodlit, heated, open air Olympic sized 
pools, London Fields Lido is a perennial favourite of swimmers in 
Hackney.

Open all year round, the Lido is particularly busy with families 
on warm days during the summer, but is also a firm favourite with 
stalwart local swimmers, who brave the outside temperatures 

during the depths of winter. 
 “Within the London Borough 

of Hackney, LFL is considered 
one of the best venues for the 
local community to enjoy and 
is well-loved by residents of 
Hackney and beyond. In fact, 
some of our members come from as far away as Grays in Essex,” 
comments general manager Martin Young. 

“All ages and abilities use the Lido to learn to swim, relax and 
most of all to have fun.”

Heated to a comfortable 25–26°C, the 50m swimming pool 
offers lane swimming seven days a week from 6.30am to 9pm, 
as well as swimming lessons for children and adults, and swim fit 
sessions for members and non-members. Various group exercise 
classes are also available, including yoga, water workout, buggy-
a-cise and bootcamps. Other facilities at the Lido include a café as 
well as a sun terrace.

London Fields Lido originally opened in 1932 and was a hotspot 
for the local community for over 50 years until was closed in 1988. 
After an 18-year campaign by local residents, the Lido reopened 
on October 31, 2006 following the Council’s £3 million investment 
to restore it to its former glory, while retaining some of the 
architectural style and feel of a 1930’s lido. 

London Fields Lido is part of the London Borough of Hackney 
ABOVE:Martin Young is supported in his role as general manager by a 
team of 20 staff who oversee the day-to-day running of the lido.

ABOVE: Heated to a comfortable 25–26°C, the 50m swimming pool offers lane swimming seven days a week.

City Hotspot

ON LOCATION: 
London Fields

Lido
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partnership; the borough is made up of nine centres that offer a 

range of traditional wet and dry leisure facilities as well as West 

Reservoir Water Sports Centre and the Hackney Marshes Centre.

In 2014, the Council invested a further £100,000 at the Lido by 

installing floodlights around the poolside, to allow swimmers to 

swim into the evening. Martin explains: “We officially switched on 

the new floodlights on 1st December 2014. We also replaced the 

underwater pool lights with new LED fittings, all carefully chosen to 

minimise light pollution.”

Martin is supported in his role as general manager by his 

assistant manager, Rafal Cymbalista, and a team of 20 staff who 

manage the day-to-day running of the Lido. The pool itself is 

maintained by the in-house duty management team and the pool 

water is treated using both chlorine and UV.

Martin explains: “We are proud of the London Fields Lido team, 

all of whom are as important as the next person. In the summer we 

have an additional 15 casual lifeguards that join the team to cope 

with the enormous increase in visits.”

Putting its customers first, the Lido held a ‘Meet the Manager’ 

breakfast meeting in February, giving customers the opportunity to 

provide feedback and suggestions to both the managers. Over 20 

customers joined Martin and Rafal for breakfast and discussed the 

progress of the centre and suggestions for improvements

Speaking of the meeting, Martin said: “It was fantastic to hear 

such wonderful comments from customers on the cleanliness of 

the centre and how helpful the staff are. It was also great to hear 

such good feedback and suggestions. It is clear we have plenty to 

work on and I hope that we can implement the majority of these 

suggestions sometime in the future.”

Earlier this year the Lido hosted a number of fundraising events 

to raise money for Sport Relief, including a swimming challenge 

which saw over 400 people swim 18,000 lengths of the pool. In 

total over £2,000 was raised for the charity.

“This was an amazing feat and one that could not have been 

achieved without the generosity of our customers,” comments 

Martin. “All of the Team at London Fields Lido and GLL were very 

grateful for the amount of money raised.”

London Fields Lido
Tel. 020 7254 9038
www.better.org.uk/leisure/london-fields-lido

ABOVE: London Fields Lido is managed by GLL and is the only heated and 
floodlit Olympic size pool in London.

ABOVE: London Fields Lido reopened on October 31, 2006 following a 
£2.85million investment to restore it to its former glory.

Fact File: London Fields Lido
Location: Hackney, London

Pool Facilities: 50m outdoor heated 
swimming pool, open all year 
round.

On-Site Facilities: Café and 
changing rooms.

Swimming Activities: Lane 
swimming, swimming lessons, water 
workout and fitness sessions.

Visitors Per Year: 250,000

Managed By: GLL
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ADVANCED SWIMMING POOL CLIMATE CONTROL SYSTEMS

01983 521465 l info@heatstar.com l www.heatstar.com Manners View, Dodnor Technology Park, Newport, Isle of Wight, England, PO30 5FA

Contact Heatstar today for more information on the full 
range of highly energy efficient climate control systems

MANUFACTURED ONLY IN THE UK

 ‘Direct Contact’ pool water heating technology
 20 year pool water heat exchanger anti-corrosion guarantee
 20 year anodised aluminium chassis guarantee
 Ultra quiet ‘low energy’ digital air fan – can be ‘ducted’ if unit is inside
 ‘Gold’ epoxy coated air coil matrix to protect against air corrosion
 Fully automatic control panel with pool temperature display
 Inverter technologies
 Highest possible performance efficiency
 Unrivalled top quality European components
 Fully compliant Energy Related Product ‘Eco-Design’ Directive (ErPD)

 
The Aquarius is clean, easy to install and simple to 

operate and maintain, available for either summer or 
all year use and in both single or three phase electricity.

A convenient and dependable renewable energy 
heating solution from the Heatstar Aquarius
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Heatstar products are sold and distributed by

The Aquarius is an aerothermal heat pump of 
exceptional quality and specification and utilises 
‘direct contact’ technology to transfer heat from 
the refrigerant directly into the pool water. 

Lido Mar, Porto Montenegro
Heatstar Aquarius 16 SDF

A4 Aquarius advert ALTERNATIVE_297mmx210mm.indd   1 23/02/2016   16:56:36
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World Leisure (UK)  
Ltd 
Operating nationally and 
internationally, World Leisure 
(UK) Ltd offers a turnkey service 
covering pool design and build 
right through to on-going 
service and maintenance.
With latest projects and 
downloadable brochures 
available on their website, World 
Leisure areas of expertise scale 
the full spectrum of commercial 
pool operation:
• Design and build
•   Water treatment

• Environmental control
• Energy efficiency
• Water play
• Water features
• Wave machines
• Moveable floors
• Wellness
Tel. 01772 284883
info@worldleisureuk.co.uk
www.worldleisureuk.co.uk

J C Leisure 
Award winning JC Leisure 
Solutions are the UK’s leading 
specialists in swimming pool 
& spa service and engineering. 
Operating throughout the UK 
and Ireland, a leisure facility is no 
further than 2 hours away from a 
qualified JCL engineer.  
A typical package can include;
•  24/7, 365 days a year helpdesk/

call out provision
•  Site specific planned 

maintenance schedule
•  Bespoke pool operations 

training – ensuring your staff 
know how to operate their 
facilities

•  FREE technical help to avoid 
unnecessary call out costs

JCL also offer:
•  Pool plant refurbishment and 

enhancement

• Chemical dosing systems
•  Wellness, sauna, steam & 
hydrotherapy pools

• Balance tank cleaning
•  Filter media cleansing and 

media change
• Water Treatment
•  Comprehensive catalogue of 

chemicals, pool/sauna/steam 
products and spares 

•  STA approved pool operations 
training

Order Hotline:  
01376 513246
Technical Helpline:  
01376 533606
sales@jcleisuresolutions.com
www.jcleisuresolutions.com

Mineral Supplies  
International Ltd
TEL 01825 790524   
EMAIL sales@mineralsi.com 
WEB www.mineralsi.com
WEB www.zeoclere.com

COMMERCIAL POOL PRODUCTS

DG Pool & Leisure
DG Pool & Leisure has invested more than three 
decades of swimming pool know-how into earning 
its status as one of the UK’s number one nationwide 
providers of swimming pool and spa specialist 
services.
Using in-house qualified commercial pool engineers, 
DG’s client base includes local authorities and Trust-operated pools, 
heath clubs, hotel chains, NHS and private hospitals, hydrotherapy 
pools, public and state schools covering the full spectrum of water 
leisure provision:
•  Filtration Refurbishment and 

Enhancement
•  Water Treatment including 
Ozone and UV

•  Automatic Chemical Dosing 
Systems

•  Air Handling & Ducting 
•  Wellness, Sauna, Steam & 
Hydrotherapy 

• Filter Media Replacement

• Balance Tank Cleaning
•  Preventative Service and 

Maintenance
•  Health and Safety/Legal 

Compliance
•  Competitive Supply of 

Chemicals, Pool Products & 
Spares

Tel. 01403 711581
enquiries@dgpools.co.uk

Cresta Leisure  
in association with  
Proteus UK 
Swimming Pools
UK Agents for the world 
renowned Proteus / Myrtha 
swimming pools and working 
across the UK and Eire, The 
Proteus UK Dealer Network offer 
a complete and professional 
service in all aspects of water 
leisure including: 
•  Full design and construction 

service for all types of outdoor 
and indoor swimming pools 
and enclosures.

•  Specialists in Commercial pools, 
heating, filtration and associated 
mechanical services and 
environmental control.

•  Using the Myrtha Renovation 
system provide the ideal 
solution to existing swimming 
pool extensions, and 
renovations including unique 
technology to upgrade from 
Freeboard to deck level.

•  Hydrotherapy pool design and 
build.

•  Awarded SPATA Swimming Pool 
Contractor of the year 2012.

•  Awarded Heat Pump association 
Commercial Heat Pump 
Contactor of the year 2012.

Tel. 01305 259 253 
sales@cresta-leisure.co.uk 
www.cresta-leisure.co.uk 

 

 

 

Your at a glance guide to specialist 
swimming pool suppliers in your area or 
available on a nationwide basis.

NATIONWIDE

Servochem
TEL 01934 713 999 
EMAIL sales@servochem.uk.com
WEB www.servochem.uk.com

COMMERCIAL POOL PRODUCTS

ADVANCED SWIMMING POOL CLIMATE CONTROL SYSTEMS

01983 521465 l info@heatstar.com l www.heatstar.com Manners View, Dodnor Technology Park, Newport, Isle of Wight, England, PO30 5FA

Contact Heatstar today for more information on the full 
range of highly energy efficient climate control systems

MANUFACTURED ONLY IN THE UK

 ‘Direct Contact’ pool water heating technology
 20 year pool water heat exchanger anti-corrosion guarantee
 20 year anodised aluminium chassis guarantee
 Ultra quiet ‘low energy’ digital air fan – can be ‘ducted’ if unit is inside
 ‘Gold’ epoxy coated air coil matrix to protect against air corrosion
 Fully automatic control panel with pool temperature display
 Inverter technologies
 Highest possible performance efficiency
 Unrivalled top quality European components
 Fully compliant Energy Related Product ‘Eco-Design’ Directive (ErPD)

 
The Aquarius is clean, easy to install and simple to 

operate and maintain, available for either summer or 
all year use and in both single or three phase electricity.

A convenient and dependable renewable energy 
heating solution from the Heatstar Aquarius

HE
AT

 P
UM

P
DO

M
ES

TI
C

CO
M

M
ER

CI
AL

COMPLIANT
ERP

Heatstar products are sold and distributed by

The Aquarius is an aerothermal heat pump of 
exceptional quality and specification and utilises 
‘direct contact’ technology to transfer heat from 
the refrigerant directly into the pool water. 

Lido Mar, Porto Montenegro
Heatstar Aquarius 16 SDF

A4 Aquarius advert ALTERNATIVE_297mmx210mm.indd   1 23/02/2016   16:56:36



Sterling Hydrotech
Pool filtration and water 
treatment specialists Sterling 
Hydrotech, have over 25 years’ of 
industry experience and cater for 
commercial clients nationwide.
The ISO 9001:2008 accredited 
company offers a comprehensive 
package of products and services 
including pool plant installations 
and refurbishments, repairs and 
preventative maintenance and 
servicing.
Sterling Hydrotech’s range of 
quality products and services 
includes:
• Filters & pumps
• UV systems
• Chemical dosing equipment
• Media replacement, glass media, 
shot blasting and relining of filters
• Bulk chemical storage
• Balance tank cleaning

• Pipework 
  fabrication
• Dye testing
• Anti-vortex grills
• Heat exchangers
• Pool tiling
• Pool covers 
 and fixings
Adopting a problem solving 
approach, Sterling Hydrotech 
provides a bespoke and quality 
solution to suit the requirements 
of each individual project.
Contact the team today for 
a no obligation conversation 
about your commercial water 
treatment needs.
Sterling Hydrotech Ltd
Tel. 01246 857000
www.sterling-hydrotech.co.uk

U K C O M M E R C I A L  P O O L    S E R V I C E S  R E G I S T E R 

JAK Water Systems
JAK Water Systems have over 
30 years’ broad and in-depth 
experience of all water treatment 
solutions.
Based in the Midlands, the 
company offers a number of 
services to the pool sector 
including:
•  Chemical distribution 

throughout the UK via the 
Hazchem network

•  Supply, installation and service 
of all types of chemical dosing 
equipment and spares

•  Service, maintenance and 
breakdown cover

•   Training and 

consultancy

JAK designed 

and manufactures the FlowTabII 

Calcium Hypochlorite dosing 

system and is also the approved 

UK supplier of Melclorite N.X 

Calcium Hypochlorite Tablets and 

Aqua Couleur. The company also 

works closely with Evoqua Water 

Technologies (Wallace & Tiernan) 

and Melspring International B.V.

Tel. 01526 322214

sales@jakwater.co.uk

www.jakwater.co.uk

Poolcare Leisure Ltd
Offering complete installation, 
maintenance and refurbishment 
solutions for swimming pools and 
spas, Poolcare Leisure Limited has 
built up an unrivalled reputation; 
delivering a prompt and reliable 
service to clients nationwide 
in both the private and public 
sector.
Poolcare Leisure’s client base, 
built up over 20 years, includes 
health club and hotel chains, 
local authority and private 
leisure centers as well as private 
domestic customers. 
Poolcare Leisure engineers are 
experienced and fully trained 
to the highest standards. They 
provide complete servicing and 

maintenance 
for swimming 
pools, spas, 
steam rooms, 
saunas and 
hydrotherapy pools.
Specialising in:
•  Service/maintenance contracts
•  New installations and 

refurbishments
•  Prompt response to reactive 

call outs
•  Supplying a full range of 

pool equipment, spares and 
chemicals 

Contact us for free quotations 
and no obligation advice
Poolcare Leisure Ltd 
Tel. 01926 337756 
www.poolcareleisure.com

J.A.K. Water Systems Ltd

THE MIDLANDS

Pool Maintenance Ltd
Have been in the water treatment industry for  
more than 40 years and as such we have  
accumulated a vast reserve of expertise and experience enabling us 
to guarantee the operational performance and upkeep of even the 
most demanding applications. As part of our remit we are able to 
offer your selves the following services:
•  Annual Maintenance / Service 
Contracts – countrywide.

•  Full refurbishment of filter 
vessels-underdrains, media etc.

•  Complete installations for new 
projects.

•  Shot blasting / WRC approved 
internal coating.

•  Supply and fit new manways.
•  HDPE Pool Grating.
•  Replacement pumps, pipework 

and valves
•  All servicing of filtration and 
chemical dosing systems 
including UV.

•  Balance tank cleaning/
sterilizing.

•  Inspection and reports.
•  Replacement heat exchangers 

and associated pipework.
•  All operatives are First Aid, 
CSCS and CSTS qualified.

•  We are Construction line 
approved and CHAS accredited.

Pool Maintenance Ltd
Tel. 01457 765533
info@poolmaintenanceltd.com 
www.poolmaintenanceltd.com

Servochem
TEL 01934 713 999 
EMAIL sales@servochem.uk.com
WEB www.servochem.uk.com

COMMERCIAL POOL PRODUCTS

Your at a glance guide to specialist 
swimming pool suppliers in your area or 
available on a nationwide basis.

NATIONWIDE



U K C O M M E R C I A L  P O O L    S E R V I C E S  R E G I S T E R 

Aquatrol Ltd
TEL 0871 288 2747 
EMAIL info@aquatrol.co.uk
WEB www.aquatrol.co.uk

COMMERCIAL POOL PRODUCTS

RG Pools and Leisure Ltd
•  Water Treatment
•  Filter Media Replacement
•  Balance Tank Cleaning
•  Pool & Plant Surveys
•  HSE Qualified Diving 

Underwater Repair Services  
at Competitive Rates

•  Automatic Chemical Dosing 
Systems

•  Pool Refurbishment

•  Wellness, 
Saunas, 
Steam 
Rooms and 
Hydrotherapy 

•  Training
•  Supply of Chemicals, Pool 

Products and Spares
•  Commercial & Domestic 

Expertise

With over two decades of experience in the Swimming Pool and 
Leisure Industry RG Pools and Leisure Ltd has gained an impressive 
client list including local authorities, NHS Trust, school hydrotherapy 
pools, health clubs, trust operated pools, campsites, holiday lets and 
hotel chains. We pride ourselves on our excellent customer service 
and after sales care.
Tel. 01579 340200 / 07412662192
rgpoolsandleisure@gmail.com
www.rgpoolsandleisure.co.uk 

SOUTH WEST
ENGLAND

ENGLAND & 
NORTH WALES

(EXCLUDING DEVON & CORNWALL)

NORTHERN 
ENGLAND

Hydrospec Ltd
Offering unrivalled 
experience, Hydrospec 
provide a nationwide 
design, build and 
refurbishment service 
across all aspects 
of commercial and 
hydrotherapy pools. A one-
stop source for the most 
up to date regulations and 

operational standards, 
Hydrospec specialises in:
• Commercial pools
•  Specialist SEN 

hydrotherapy pools
•  Renovations & 

refurbishments
•  Filtration & water 

treatment
•  Planned preventative & 

reactive maintenance

•  Heating & environmental 
controls

• Consultancy and surveys
• Design & build
• Training & education
Tel. 01277 225416
info@hydrospec.co.uk
www.hydrospec.co.uk

LONDON
BOROUGHS &

HOME COUNTIES

Over 40 Years of Service

BTU Poolservices
Servicing London, the Home 
Counties and beyond for over 
40 years, BTU Poolservices 
deliver stunning design and build, 
specialist refurbishment, fast and 
reliable maintenance and repair 
service and support to residential 
customers and to commercial 
customers in the public and 
private sector.
We offer a range of services 
including: installation, routine and 
emergency repairs, maintenance 

contracts, 
pool supplies, 
accessories and 
environmental 
solutions.
So whether 
your business 
is a health club, hotel, leisure 
centre, spa or school our highly 
experienced and trained staff are 
on-hand to help.
BTU Poolservices
Tel. +44 (0)1483 314315
enquiries@btu-poolservices.com
www.btupoolsupplies.com

With over 35 years experience in 
swimming pool operations, Correct 
Flow offer a complete range of 
professional and comprehensive 
pool services covering all your 
needs throughout the north of 
England from installation, service 
and aftercare.
Our expertise covers both 
domestic and commercial clients 
specifically:
•  Water treatment and filtration 
•  Independent surveys 
•  Consultancy service 
•  Water Chemistry Analysis 

and Advice
•  Service and maintenance 

schedules 
•  New build and pool upgrades 
•  Automatic Dosing Systems 
•  UV disinfection 
•  Energy efficiency 
•  Supply of chemicals and swim 

accessories
Tel. 01524 380022 
info@correctflow.co.uk
www.correctflow.com

Correct Flow Engineering

 

To book your space in this guide 
get in contact with Beth on 

01353 666663 or 
email beth@thewaterlandgroup.com
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ABOVE: The Luxe range of stainless steel one-piece pools is designed to cater for the smaller boutique hotel and domestic environments where a high quality 
upmarket look is essential.

Besides flawless good looks and alluring contemporary charm, 
stainless steel pools ooze pulling power and that all-important 
‘wow’ factor.

Our relatively new-found love affair with stainless steel pools 
can be attributed to greater knowledge and appreciation of its 
unique properties, so much so that today, stainless steel is an 
established product for pools built in both modern and traditional 
buildings.  

“The enquiries for stainless steel pools seem to be coming 
through thick and fast, and it shows no sign of slowing down,” 
reveals Paul Morgan of Morgan Bros Leisure.

“Particularly popular with architects, they seem appeal to 
a modern market. The majority of our clients have opted for 
stainless steel for aesthetic reasons, but also because they are low 
maintenance,” says Paul.

Led by demand, the leisure division of Morgan Bros was 
established two years ago, specialising in the manufacture of 
stainless steel pools and spas for residential and commercial 
clients. The pools are produced at the specialist factory in 
Lancashire and sent to site as a flat-pack kit, where the welding 
and installation is undertaken. Morgan Bros Leisure’s high profile 
clients to date include Leicester City and West Ham Football Clubs.

“Crucially, stainless steel pools have a long life expectancy. Our 
pools manufactured from AISI-316L, which is one of the highest 
grade stainless steels you can get, meaning that they will last for 

Nerves Of Steel 
Ashleigh Mackenzie reveals the great British love affair with stainless steel pools…

ABOVE: Close liaison with the pool industry and marketing has dramatically 
increased the level of awareness and understanding about stainless steel pool 
construction. Pic: AstralPool.
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years and years, providing they are well-maintained and looked 

after.”

Stainless steel has inherent properties which make it particularly 

suitable for swimming pools; the material can be fashioned into a 

wide variety of shapes and styles of pool.  Stainless steel is easy to 

expand and modify, even many years down the line when a client 

may wish to refurbish their pool. Stainless steel is also permanently 

watertight, so is impervious to frost damage, discolouration or 

bleaching from UV resistance. 

INHERENT PROPERTIES 
“There have been tremendous technological developments 

over the last 60 years. Close liaison with the pool industry and 

marketing has dramatically increased the level of awareness and 

understanding about stainless steel pool construction,” comments 

Jamie Smith, managing director at London Swimming Pool 

Company (LSPC).

“Demand has been and continues to be driven by the municipal 
sector; however, private clients are quickly following this trend.”

The competition pool with diving area at the Karl Dibiasi 
Swimming Center in Bolzano, Italy was transformed from an 
outdated tiled pool into a gleaming stainless steel pool in 2014.  A 
Berndorf Bäderbau stainless steel pool, it measures 25.03m x 16.16 
m, covers a water surface of 404.00sqm and the depth ranges from 
1.35m to 4.96m.

Berndorf Bäderbau recently appointed LSPC as an official 
partner and the two companies now collaborate on pool projects in 
London and the Home Counties.

Jamie comments: “In the early days, all swimming pools were 
made of aluminum, but product developments in the early 1970s 
led to the industrial manufacture of stainless steel pools.  Instead of 
just square pools being built, Berndorf Bäderbau started producing 
free-form overflow channels over 28 years ago.”

NO EXPENSE SPARED 
He adds: “We were keen to work with Berndorf Bäderbau 

because of its extensive experience going back to the1960s, and its 
pioneering developments. New material combinations, for example, 
stainless steel and acrylic glass, are also now possible.”

“Stainless steel is very popular with the high-end residential 
pools market, especially in London and other affluent areas,” reveals 
Simon Jones of AstralPool UK.

“We estimate that a stainless steel pool is around 34 per cent 
more expensive that a concrete pool, which is why it’s seen as an 
upmarket, luxury alternative.”

AstralPool began manufacturing stainless steel pools in 2012 
and the group has seen steady growth in the sector across Europe, 
particularly among commercial clients. Manufactured as a one-piece or 
as a modular system, it’s the site conditions that dictate the appropriate 

Developed as a response to changing customer tastes and the 
demands of an increasingly fastidious market, the Aquinox 
product is a stainless steel lining system for concrete pools. It 
allows the pool builder to work with familiar materials, using 
traditional construction methods, but gives the discerning 
client a stainless steel finish at a reasonable cost.  

 “Top-end interior specialists and design-driven clients are 
always on the lookout for the next generation of finishes. 
In the pool sector, this sometimes means a departure from 
traditional tiled finishes and coloured renders in favour of 
something more contemporary.  The material of choice is 
stainless steel,” says Mick Guthrie of Aquinox.

Due to the unique design of the Aquinox system, it can be 
applied to almost any pool and is equally suited to renovation 
projects and new-builds. The lining can even incorporate steps, 

features, spas and plunge pools.
Mick explains: “Consumers, architects and designers can 

now specify an elegant, timeless finish to their pool, regardless 
of the pool type or base construction material. Although the 
cost is significantly higher than a tiled finish, the end result is 
exquisite.”

Silver Lining

ABOVE: The Aquinox system, it can be applied to almost any pool and is 
equally suited to renovation projects and new-builds.

ABOVE: Today stainless steel is an established product for pools built in both 
modern and traditional buildings. Pic: AstralPool.

>
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method of installation, making each project totally unique.
“The biggest pitfall that we find is timing the installation of the 

pool,” says Simon.
“We prefer to put the pools in at the very end of a project, so 

that no overhead work affects the pool once it’s in. If the floor is 
damaged, the whole panel will need to be replaced which can be 
timing consuming and costly. If we have to put a pool in early, we try 
to stagger it by putting the pool walls in first then we’ll come back 
and finish the floor.”

AstralPool recently worked with Oyster Pools & Leisure to supply a 
stainless steel hydrotherapy pool at a children’s hospice in Glamorgan. 

The hospice’s existing hydrotherapy facility – which was 
essentially a fibreglass spa – was inadequate for the different 
needs of the various ages and disabilities of the children. The 
client wanted the highest possible level of physical and sensory 
stimulation for the children through light systems, air bubbles and 
jets. The pool has to be heated to high temperatures of 40°C+ to aid 
muscle treatment and to cater for children with diminished immune 
systems. The stainless steel construction ensured all of these 
requirements were met.

SPARKLING CLEAN
The pool floor is made from satin stainless steel AISI-316L of 

2mm thickness with non-slip buttons. The walls and overflow are 
satin stainless steel AISI-316L from 2mm to 3mm thick, and the 
supporting omegas and structural pipes are stainless steel AISI-304 
2B with 2mm thickness.

“The stainless steel is very long lasting and requires minimal 
maintenance but to extend its longevity even further, X-ray 
photography was used to examine the welds, enabling a lifetime 
guarantee to be given,” explains Paula McCabe of Oyster Pools.

“Stainless steel also helped in the construction as it is structurally 
load bearing which meant it could be brought on site in sections 
and assembled within the reinforced concrete pit built to house the 
pool. The design and materials also allowed for maximum possible 
use of the available space meaning that the pool can be used by 
many children and adults simultaneously.”

Regardless of the grade of stainless steel used within a pool 

environment browning and tea staining will occur and will require a 
constant cleaning regime.

Regular washing with clean, fresh water has a significant effect 
on reducing the incidence of tea staining, but additional protection 
can be provided. Exclusively available to the pool industry through 
Paramount Pool Products, Bromoco’s PC 7460A stainless steel 
formula is hard-wearing but remains flexible enough to withstand the 
expansions and contractions of the coated surface and is guaranteed 
not to crack, peel or yellow. The formula enables protection against 
corrosion, salt and chlorine.

“I believe the demand for stainless steel pools is market driven,” 
says Steve Martin of Paramount Pools.

“Their simplicity, speed and the assurance that the pool structure is 
leak free are all benefits for the pool installer, while their aesthetic and 
hygienic properties appeal to consumers.”

The Luxe range of stainless steel one-piece pools is designed to 
cater for the smaller boutique hotel and domestic environments 

Suitable for new build and retro fit, Certikin’s new 
stainless steel fittings kits for concrete pools are the 
quickest and simplest way to give a pool a refreshing 
make-over. 

The transformation kits are designed to turn standard 
Certikin plastic fittings into luxurious polished stainless 
steel fittings. Ideal for a contemporary modern look, they 
are available in square or round design. The kit includes a 
cover plate, adaptor fitting and grille or vac cover plate.

Objects Of Desire

ABOVE: Certikin’s new stainless steel fittings kits are a speedy way 
to give a concrete pool a refreshing make-over.

ABOVE: Stainless steel is also permanently watertight, so is impervious to 
frost damage, discolouration or bleaching from UV resistance. Pic: Luxe Pools.

ABOVE: AstralPool recently worked with Oyster Pools & Leisure to supply 
a stainless steel hydrotherapy pool at Ty Hafan Hospice in Glamorgan. 

>

Paramount Pools Ltd
Fosters Business Park   Old School Road   
Hook   Hants   RG27 9NY
t: 01256 748 380   F: 01256 768 268
w: www.paramountpools.co.uk   
e: sales@paramountpools.co.uk

A polished act.
Contemporary in design and timelessly elegant, no other 
pool fabrication can match the smooth lines and unique 
overall colour of stainless steel. 

The Paramount Pools 2016 Stainless Steel Collection 
provides you with a large choice, from stunning one-
piece stainless steel pools through to lighting and a 
comprehensive selection of fittings.

We’ll make your pool a shining example.
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Hook   Hants   RG27 9NY
t: 01256 748 380   F: 01256 768 268
w: www.paramountpools.co.uk   
e: sales@paramountpools.co.uk

A polished act.
Contemporary in design and timelessly elegant, no other 
pool fabrication can match the smooth lines and unique 
overall colour of stainless steel. 

The Paramount Pools 2016 Stainless Steel Collection 
provides you with a large choice, from stunning one-
piece stainless steel pools through to lighting and a 
comprehensive selection of fittings.

We’ll make your pool a shining example.
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where a high quality upmarket look is essential.
Manufactured using Marine Inox stainless steel, all pools are pre-

cut and welded into steel framed sections, thus producing a pool that 
can be installed below or above ground.

Says Steve: “Luxe pools offer a one piece solution for the stainless 
steel pools market. The pools are constructed and delivered in one 
piece throughout Europe on their 15m trailers, and they can then 
simply be manoeuvred into position and connected to pipework.”

Available through Paramount Pool Products, the Luxe standard 
sizes are available from 4-10m in length and can be delivered 
directly in one shipment.n

Morgan Bros. Leisure Ltd Unit 1 Chapel Lane Business Park, Chapel Lane, Chorley, PR7 4NB

Tel : 01257 264041 Email : sales@morganbrosleisure.co.uk
Web : www.morganbrosleisure.co.uk

The Advantages of Stainless Steel :

 Durability

 Watertight

 Easy to Maintain

 Adaptability

 Sustainability

 Elegance

 Hygienic

 Unlimited Design’s

Morgan Bros. Leisure Ltd 
Stainless Steel Swimming Pool & Spa Specialists

Complete Solutions :

 Development of Projects

 Design & Cost Estimate

 Advice on Water Treatment

 Manufacturing

 Project Management

 Installation

 After Care

 Accessories 

working to

Specialist 
Pool Filtration
working together with pool suppliers

ABOVE: The competition pool with diving area at the Karl Dibiasi Swimming 
Center in Bolzano, Italy was transformed  into a stainless steel pool in 2014.

Masters In  
Stainless Steel 

www.astralpool.co.uk

Beautifully-Crafted Bespoke Projects
Call today for more information on 01329 514000
Email: sales@astralpooluk.com 
Established swimming pool builders can combine their skills with AstralPool UK’s as your extended team members; 
providing turnkey solutions for premium value projects from design to completion.

Contractors have the reassurance they are receiving a water leisure solution based on a cohesive approach between 
their pool builder and leading stainless steel pool manufacturer and distributor, Metalast.

From design to completion Truly Inspiring Projects 3 3

AstralPool UK provide a dedicated installation team 
to comply with stringent quality standards to ensure 
that the installation meets exacting performance 
specifications and requirements.

COMPANY CONTACTS

ASTRALPOOL UK
Tel. 01329 514000

www.astralpool.co.uk

MORGAN BROS LEISURE
Tel. 01257 264041

www.morganbrosleisure.co.uk

AQUINOX
Tel. 01915 512048
www.aquinox.co.uk

OYSTER POOLS & LEISURE
Tel. 01291 690 614

www.oysterpools.co.uk

CERTIKIN INTERNATIONAL 
Tel. 01993 778855 
www.certikin.co.uk

PARAMOUNT POOL PRODUCTS
Tel. 01256 748380

www.paramountpools.co.uk

LONDON SWIMMING POOL COMPANY
Tel. 0208 605 1255

www.londonswimmingpools.com
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Beautifully-Crafted Bespoke Projects
Call today for more information on 01329 514000
Email: sales@astralpooluk.com 
Established swimming pool builders can combine their skills with AstralPool UK’s as your extended team members; 
providing turnkey solutions for premium value projects from design to completion.

Contractors have the reassurance they are receiving a water leisure solution based on a cohesive approach between 
their pool builder and leading stainless steel pool manufacturer and distributor, Metalast.

From design to completion Truly Inspiring Projects 3 3

AstralPool UK provide a dedicated installation team 
to comply with stringent quality standards to ensure 
that the installation meets exacting performance 
specifications and requirements.
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ABOVE: Action from the National Paralympic Day 2015 at The London Aquatics Centre.

It seems a short time since Olympic fever swept the nation as 

London hosted the 2012 Olympic Games. But the clock was 

already ticking on the next Olympiad.

At the capital’s spectacular closing ceremony, Boris Johnson, 

Mayor of London, formally handed the Olympic flag to Eduardo 

Paes, Mayor of Rio de Janeiro.

This summer, the eyes of the world will be on Rio de Janiero 

as it hosts the 2016 Olympic Games. More than 10,500 athletes 

from 206 countries will compete from August 5 to 21 in the first 

Olympics Games to be held in South America.

In all, 42 sports will be contested across 32 competition venues 

spread across four regions of the city under the watchful gaze of 

the statue of Christ the Redeemer. 

Second only to Track and Field in the number of medals, Aquatic 

sports are high profile and all key events will be centrally held in 

the main Olympic Park in order to attract the maximum number of 

spectators. 

The new Olympic Aquatics Stadium will host swimming, 

Paralympic swimming and the latter stages of the water polo 

competition. The Maria Lenk Aquatics Centre, previously constructed 

for the 2007 Pan American Games, will be used for diving, 

synchronised swimming and the preliminary water polo matches.

PIVOTAL ROLE
Following their pivotal role in the development of the London 

Olympic Park, global design and engineering giant AECOM produced 

the winning Rio 2016 Olympic Park urban master plan.

Around 120 hectares of land on a triangular, lagoon-side 

peninsula in the district of Barra de Tijuca, southwest of Rio, has 

been developed to form the heart of the Games. New permanent 

facilities have been built around existing venues. Post-Games these 

venues will combine to form South America’s first Olympic Training 

Centre and a global centre of sporting excellence. 

Core to AECOM’s plan has been the intention to ‘harness the 

power sports have to become a catalyst for urban renewal’. At least 
ABOVE: An aerial view shows construction of the new Olympic Aquatics 
Stadium Pic: Rio de Janeiro City Hall / Renato Sette Camara.

Olympic Champions
Jane Herbert looks at London’s Olympic swimming legacy while final preparations are 
underway in Rio de Janeiro for this summer’s Games….
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60% of the area will be freed up for future developments. At the 

time of securing the contract AECOM Chairman and CEO John M. 

Dionisio said: “AECOM is very proud to be helping the city of Rio de 

Janeiro build a lasting legacy with its master plan. 

“We are excited that our work will improve the quality of life for 

the city’s residents, businesses and visitors.”

Sustainability is at the heart of the planning for this summer’s 

Games. Rio has a hard act to follow in London 2012, which set out 

to be ‘the most sustainable Olympic Games of modern times’ and 

offers a benchmark for success. 

Almost four years later, the Organising Committee of the Rio 

Games is already working hard to deliver tangible socio-economic 

benefits in some of the most underprivileged neighbourhoods in 

the world. Talk of legacy is no longer enough. Pre-legacy has meant 

Location: Barra Olympic Park.

Architect: Preliminary study by AECOM; basic and 
executive projects by Consórcio 2016, plus GMP Design 
e Projetos do Brasil Ltda, SBP do Brasil Projetos Ltda, 
LUMENS Engenharia Ltda, and Sustentech Desenvolvimento 
Sustentável Ltda; construction by studio Blac (Backheuser e 
Leonídio Arquitetos).

Capacity: 18,000 seats.

Design Features: The façade is covered with a waterproof, 
breathable fabric that helps control the building’s 
temperature. The fabric reproduces Adriana Varejão’s 
Celacanto provoca maremoto - a painting from the Inhotim 
Museum, Minas Gerais. 

Legacy: After the Games, the building will be transformed 
into two aquatics centres.

Rio 2016 Olympic 
Aquatics Stadium

ABOVE: An aerial view of Barra Olympic Park. Pic: Rio de Janeiro City 
Hall / Renato Sette Camara. 

ABOVE: CGI of the new Olympics Aquatics Stadium Pic: Rio de Janeiro City 
Hall / Renato Sette Camara.

ABOVE: Zaha Hadid’s iconic London Aquatics Centre was declared a 
‘masterpiece’. Pic ©HUFTON+CROW 

Location: Barra Olympic Park.

Architect: Joint project between Lopes, Santos & Ferreira 
Gomes Arquitetos, Carlos Porto Arquiteto and Paulo 
Casé Planejamento. Plus, the Australian company PTW 
Architecture, one of the firms behind the Water Cube at 
the Beijing Olympic Games.

Capacity: 5,000 seats.

Design Features: New warm-up pool built with steel panels 
covered with PVC; new diving platforms, springboards, 
trampolines and accessories; improved accessibility and new 
lighting system added for the Olympics.

Legacy: The centre is already used for social projects, 
grassroots and elite training, as well as national and 
international competitions. 

Maria Lenk 
Aquatics Centre

ABOVE: Diving facilities at the Maria Lenk Aquatics Centre. Pic: Rio 
de Janeiro City Hall / Beth Santos 

>
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the opening of new Olympic venues pre-Games, as shown by the 

Rio X-Park, a giant swimming and leisure complex that serves an 

estimated 1.5million people.

SHINING LIGHT
The Olympic torch shines a light into all aspects of its host city 

and the entire project has been beset with rumours of corruption 

and economic disaster. Additional controversies have raged over the 

quality of the open water areas that will be used for sailing, other 

water sports and some aquatic events. Despite the best efforts of 

the organisers, ongoing issues of pollution may still pose health 

risks, but by far the greatest cause of concern has been the well-

publicised battle against the Zika virus. 

The London 2012 Olympic Games were also no stranger to 

controversy and are still subject to rigorous evaluation. The Games 

promised to leave a multitude of socio-economic legacies at both 

national and local level in culture, sport, volunteering, business and 

tourism. Most of all, the so-called ‘Legacy Games’ pledged to ‘Inspire a 

Generation.’ Almost four years on, has the promised legacy materialised?

“We still have a long way to go on our journey, but we remain on 

track to deliver a very powerful legacy from London 2012,” states the 

Rt Hon David Cameron Prime Minister amid a climate of ‘should have’ 

and ‘could do’ better. 

LEGACY GAMES
The UK government and Mayor of London’s third annual report into 

the Olympic and Paralympic Legacy was published in August 2015 and 

credits the Games with everything from 3.48 million additional tourists 

visiting the UK, to the economic regeneration of East London. 

Notably, £165 million has been invested into community sports 

and UK Sport’s #EveryRoadtoRio campaign has secured the UK’s 

right to host 30 key Olympic and Paralympic qualification and 

preparation events to give our athletes the very best chance of 

securing places in this summer’s Games. 

Post-Games, two wings holding 17,500 seats were removed 
and 2,800m² of glass and eight doors installed allowing 
natural light to filter into the pool.

The complex has a 50m competition pool with moveable 
booms and floor, a 25m competition diving pool and a 50m 
warm-up pool. 

The London Aquatics Centre re-opened to the public on 1st 
March 2014. 

Since re-opening, the Centre has had more than 1.5 million 
visitors and averages more than 78,000 visitors each month.
Nearly 3,500 children and adults learn swimming at the 
venue each week.

The London Aquatics Centre is home to Tom Daley and his 
Diving Academy.

Major sporting events include: BBC Sport Relief, the FINA 
Diving World Series, National Paralympic Day, Invictus 
Games and the British Swimming Championships.

Aquatics Centre Offers Lasting Value

ABOVE: Nearly 3,500 children and adults learn swimming at the 
London Aquatics Centre on a weekly basis.

ABOVE: The London Aquatics Centre at the start of the 2012 Games.  
Pic: Kimberly White

ABOVE: Since opening to the public, the London Aquatics Centre has 
become a hugely popular venue at the heart of the community.
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The jewel in the crown of these events, the 2016 European 
Aquatics Championships, will be held in May at the iconic London 
Aquatics Centre, a building that the outgoing IOC President Jacques 
Rogge described as ‘a masterpiece’.

The London 2012 Aquatics facilities have all proved their worth 
as legacies. The 5,000 seat water polo arena was the first Olympic 
venue dedicated to the sport and dismantled post-Games, with its 
materials recycled elsewhere. Similarly, nine training pools have been 
re-assigned throughout the UK in destinations from Bridlington to 
Birmingham, to ensure that the Olympic legacy lives on, nationwide. 

“Since opening to the public, the London Aquatics Centre has become 
a hugely popular venue at the heart of the community. Every day I see 
examples of how the Olympic legacy is alive and well. It’s a fantastic 
place.” Gregg Holland, Venue Manager at London Aquatics Centre.

SIGNIFICANT DECLINE
Despite the positives, the post-Games period has been a rocky 

one for grassroots sport. Sport participation may have increased 
by 1.4 million since London’s successful bid to host the Games, but 
there has been a significant fall since 2012 with the biggest decline 

appearing in gym and swimming.

Sports Minister Tracey Crouch called the downward trend ‘very 

disappointing’ but a new sports strategy and a hefty increase in 

funding have reaffirmed the government’s commitment to both 

grassroots and elite sport.

According to the latest available data from Sport England and 

the ASA, despite the losses, swimming remains the most popular 

participation sport in the country with over 2.5 million people aged 

16+ going swimming each week. 

Britain’s aquatic stars are continuing to shine and there’s 

a hopeful buzz surrounding our underwater prospects at Rio 

following their best ever World Championships in Kazan and the 

FINA World Cup.

Never has it been more important for the athletes in Team GB 

to secure medals at Rio. UK Sport firmly believes that Olympic glory 

is in sight.  Simon Timson, Director of Performance at UK Sport, 

declares: “The least I expect is the best ever ‘away’ Olympics.”

A stellar performance at Rio is vital to help secure aquatic sports’ 

future and its future stars.n

ABOVE: The bulk of this summer’s aquatics action will take place in the 
Maria Lenk Aquatics Centre. Pic: Rio de Janeiro City Hall / Beth Santos.

ABOVE: Team GB top swimmers are gearing up for Rio 2016. Pic: Alex 
Whitehead/SWPix.com.

The Tokyo 2020 organising committee have vowed to make its 
Olympics ‘the best Games ever’.

 It’s early days yet but a planned $1 billion upgrade to the 
National Olympic Stadium has already fallen foul of budget 
restrictions which has seen London’s star Zaha Hadid dropped 
in favour of a Japanese architect. 

The Aquatics stadium is set to be a $400 million project that 
will hold an unprecedented 20,000 spectators. The building will 
host swimming, diving and sychronised swimming for both the 
Olympic and Paralympic Games. It is expected to cover some 
77,000m2 with a legacy size of 46,000m2. Tenders for its design 
were invited at the start of 2016 and an architect is not yet 
confirmed. 

The open water competition and the swimming portion 

of the triathlon will be hosted in the Odaiba Marine Park. 
Water polo will take place in the already-existing Tatsumi 
International Swimming Centre in a bid to save costs.

Looking Ahead: Tokyo 2020

ABOVE: Tokyo’s planned $400 million Aquatics stadium is set to hold 
20,000 spectators.
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ABOVE: Heightened awareness of the benefits of exercising in water has led to a growing demand for aquatic fitness. Pic: Endless Pools.

With an estimated 2.5 million Brits working out in water every 
week, swimming and aquatic fitness is creating bigger waves 
than ever in the leisure market.

Innovative technological developments, combined with the 
heightened awareness of the huge benefits of exercising in 
water, has led to a growing demand for aquatic fitness and its 
associated products.

“The requirements for water therapy and aquatic exercise are 
far reaching and apply to all people of all demographics and 
lifestyles,” comments Mark Lutz, sales director at Endless Pools.

“We’re seeing a boom in the market; from top athletes to 
retirement centres and adult communities who are increasingly 
turning to aquatic exercise. The word is definitely spreading 
throughout the therapy community too – our commercial 
clients that offer water therapy tell us that the sessions get 
booked up very quickly and are never cancelled, which indicates 
its growing popularity.”

In February 2012, British triathlete Alastair Brownlee tore his 
Achilles tendon. Just six months shy of the London Olympics, 
Brownlee needed to make a quick decision to get back on track. ABOVE: The Endless Pool propulsion unit can move up to 19,000 litres a minute.

Crest Of A Wave 
Ashleigh Mackenzie dives into the aquatic exercise market…
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“I realised if I wanted to get fit fast, I had to think outside the 

box a bit,” Brownlee said. 

Enter an original Endless Pool with Performance Current and 

5hp hydraulic treadmill, which was installed in the garden of 
Brownlee’s home. 

NON-IMPACT
Physiotherapist Emma Deakin led Brownlee’s rehabilitation 

programme and was impressed with the Endless Pool: “His 

coach and I discussed the most effective way of getting him 

running again—to gradually increase the load whilst reducing 

the risk of loading up his Achilles,” said Deakin. 

With the benefit of a cardiovascular workout in a buoyant, non-

impact environment, Brownlee could run and swim to stay fit while 

he continued to heal. 
“As soon as I started using the Endless Pool, my Achilles stopped 

getting stiff. That was a massive benefit,” said Brownlee. 
In fact, the Endless Pool was so effective that Brownlee 

continued his aquatic training in conjunction with his normal 
running right up until the Olympics, due to the ‘massive recovery 
effect’ that the water offered. 

Brownlee took the lead during the final leg of the triathlon—the 
run—and never looked back. Olympic Gold was his, thanks to a tireless 
work ethic and the training possible only through an Endless Pool.

BROWNLEE BROTHERS
“The Brownlee brothers now have two Endless Pools, one for 

personal use and the other for business use,” comments Mark.
“They first chose an Endless Pool for injury rehabilitation but 

they soon realised that it was a safer and easier way for them to 
maintain high mileage in training and prevent further injuries.”

He continues: “In water you have to be more biomechanically 
correct. On land, because the air is lighter, we can make 
imperfections in our technique that are non-detectable, but in 
water those imperfections are more pronounced. So the Brownlee 
brothers have used the Endless Pools to improve their technique 
and train themselves to become better athletes.”

Endless Pools currently have 22 dealers in the UK and ship 
around eight pools over from the USA every two weeks. 2014 and 
2015 were solid growth year.

The original Endless Pool is designed to fit just about anywhere, 
indoors or outside. Because of its modular design, it can be installed 
indoors in existing spaces. All of the components of an original 
Endless Pool fit easily through doorways and down stairs. 

There are many counter flow systems, but the latest offering 
from Ocea promises to be a cut above thanks to its precision 
engineering.

In addition to the retrofitting system, which is simply 
suspended on the edge of the pool, the turbine system can 
also be installed in any type of pool wall and integrated in 
open water or under the pool steps. 

Used in both commercial and domestic pools or for sports 
training, the power of the Hydrostar can be continuously 
variable and is controlled by a remote control.

“Hydrostar’s high-quality, maintenance-free and watertight 
turbine technology guarantees an unprecedented swimming 
experience,” says Alan Thorne of Ocea.

“The motors are mounted in the pool and no plumbing 
is necessary. Servicing is also really simple - just repair or 
replace the motor, which is easy to remove.”

Alan adds: “Whether used for fitness and relaxation, health 

training, or just for fun, the Hydrostar is can be adapted to suit 

the required application.”

A Cut Above

ABOVE: The Hydrostar counter current unit is now available from Ocea.

ABOVE: The original Endless Pool is designed to fit just about anywhere, 
indoors or outside.

>
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The Endless Pool propulsion unit can move a huge amount 
of water - up to 19,000 litres a minute - through two grills that 
straighten and smooth the water’s flow. The swim current is 
generated by a 40.6cm propeller inside a protective housing that is 
driven by a hydraulic motor.

“Initially we found that people were buying our product who 
had no desire to swim and that didn’t need the swim machine 
element, but that wanted because we made a small pool that could 
be located indoors and assembled in any room. So it became clear 
to us that we needed to produce less expensive pools that didn’t 
include the counter current swim machine,” explains Mark.

“From here, the ‘walking in water’ concept became increasingly 
popular, so we developed the hydraulic treadmill. We now have 
people buying the product because they have an interest in 
swimming, but the wider family wants it because of the massive 
benefits of walking underwater on the treadmill.”

YEAR-ROUND APPEAL
Studies show that underwater treadmills are a viable alternative 

to land-based treadmills. Water’s natural buoyancy gently supports 
joints to encourage free movement as you work against resistance 
in all directions. You burn as many calories, enjoy an increased 
range of motion, and suffer less muscle soreness - all without the 
pounding of land based exercise.

Says Mark: “If somebody needs therapeutic exercise as part of 
rehabilitation, they may start walking at half a mile per hour and as 
they progress they can either go faster or they can switch the swim 
current resistance on, which intensifies the workout.”

He adds: “When walking in water, you’re 60 to 70 per cent 
weightless, but as soon as you turn the swim current on you 
eliminate the ‘cheating’ effect that water provides.

Wiltshire-based Catalina Spas have noticed a significant increase 
in the swim spa market, with year-round sales and enquiries 
flowing, even throughout the winter months.

“We find a lot of people are opting for a 12ft or 14ft swim spa in 
place of a large hot tub, due to the added exercise value of a swim 
spa. Rather than just massage, clients are recognising that a swim 
spa can do that and more - it’s a hot tub and a pool in one,” says 
James Crabb of Catalina Spas.

ENDURANCE TRAINING
“Aquatic exercise is a tough, yet low impact exercise. Much 

kinder on joints than jogging or running, yet more resistance from 
water than air, it’s a win, win situation.”

Catalina Spas have recently launched a new 18ft version of the 
popular Relay model, which features a fixed clear divider separating 
the spa from the pool, allowing two different set temperatures. 
Another new model for Catalina Spas is the Atlantic 21 – an all new 
21ft stand-alone swim spa that incorporates a tri- level tiered floor 
to allow different depths inside the spa.

James adds: “Most of our swim spa models come as standard 
with a resistance exercise kit, this include oars for rowing as well as 

Water is ideal for exercising in because of its natural 
resistance but add a bike and it’s even better.

The AquaBike from Certikin is lightweight at 17kg 
and is ideal for use in leisure pools, health facilities and 
rehabilitation centres. 

It can be transported quickly and easily into any pool.
It is also adaptable to the depth of the pool, ranging 

from 120cm to 170cm and can be used with or without 
water shoes. 

ABOVE: The AquaBike from Certikin is available in a range of colours 
and is ideal for commercial pool applications

Choose Natural 
Resistance

ABOVE: Wiltshire-based Catalina Spas have noticed a significant 
increase in the swim spa market, with year-round sales and enquiries 
flowing, even throughout the winter months.>
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a selection of resistance bands for aqua aerobic exercises.”
From a commercial perspective, leading leisure operator 

Everyone Active has seen a steady decline in the popularity of 
traditional aqua fitness classes, in favour of swimming-focused 
training and fitness sessions.

Mark Talley, Everyone Active group fitness manager comments: 
“Traditional aqua type classes have perhaps declined slightly in their 
popularity and hence the number of classes we offer has reduced. 
However, we have seen a growth in interest for more swimming 
focused activity, in relation to training for endurance events such as 
triathlons, open water swims and charity events. This is linked to the 
rise nationally in participation in such events, which I predict will 
continue to grow throughout 2016.”

Everyone Active offers a broad spectrum of aquatic based fitness 
activities at its facilities. Each with a range of benefits depending 
on the activity itself but for the deconditioned, general aquatic 

activities offer benefits of a non-weight bearing environment, 

which is less hard on bones and joints. For the more specialist 

fitness sessions the activity itself is inherent within the training.

Mark adds: “The aqua fitness classes generally tend to attract 

predominantly female participants, with a high proportion of 

these being in the 50+ age bracket. However, we do see a higher 

proportion of males and younger participants for some of the 

circuit training based aqua sessions. 

“The swim related training programmes and sessions have a very 

mixed profile of participants, again consistent with the growth of 

these type of activities..”n

COMPANY CONTACTS

ENDLESS POOLS
Tel. 0800 520 0433

www.endlesspools.co.uk

CATALINA SPAS
Tel. 01980 611555

www.catalinaspas.co.uk

CERTIKIN INTERNATIONAL
Tel. 01993 778855
www.certikin.co.uk

EVERYONE ACTIVE
Tel. 01455 890508

www.everyoneactive.com

OCEA
Tel. 01993 707910

www.ocea.beABOVE: Leisure operator Everyone Active offers a broad spectrum of 
aquatic based fitness activities at its facilities

ABOVE: Everyone Active’s traditional aqua type classes have declined slightly in their popularity and therefore the number of classes they offer has reduced.
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per cent of non-trade visitors were looking to purchase pool, spa or 
sauna at SPATEX.

DOUBLE DOSE 
The comprehensive double seminar programme was well-attended over 

the three days and offered visitors a chance to update their professional 
skill for free and gain valuable CPD points. 450 delegates attended seminars 

Acknowledged as the best to date at its new Midlands base, the 
20th anniversary SPATEX signalled a return to the good times for the 
combined water leisure sectors.

Welcoming 1,426 unique visitors and with well over 120 high 
quality companies exhibiting, the event delivered on multiple fronts.

For three days the Jaguar Exhibition Hall at Coventry’s Ricoh 
Arena was a busy hub of activity, offering up the latest products and 
innovations from some of the UK’s leading pool and spa suppliers.

SPATEX organiser, Michele Bridle commented: “We pulled out 
all the stops to celebrate our 20th anniversary and the Industry 
handsomely rewarded us with exhibitor space sold out some 
two months early, but the visitor numbers exceeded even our 
expectations.”

Visitors to the show represented a wide cross section of disciplines 
and facilities, including leisure centres, hotels, councils, schools, 
holiday parks, spas, animal hydrotherapy pools. Pools and accessories 
was the main attraction for 80 per cent of the visitors, and almost 30 

ABOVE: For three days the Jaguar Exhibition Hall was a busy hub of activity for SPATEX 2016.

Top Marks
Reports from the 20th anniversary SPATEX show….

Got It Covered
The Ocea stand was a 
hotspot for visitors looking 
for advice and guidance on 
swimming pool covers. On 
display was Ocea’s range 
of bespoke slatted cover 
systems, suitable for all 
types of pool builds.

Alan Thorne of Ocea UK said: “We had a very positive 
show and felt that having a stand at the Ricoh helped us 
promote the right image for our customers.

“Our main goals were to find a focus for our products 
and brand in the UK market and we felt we made good 
progress at SPATEX.”
Ocea
Tel. 01993 707910
www.ocea.be
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hosted by ISPE, up six per cent on SPATEX 2015 attendance.
Jenny Lunn of Brenntag commented: “The leads were of a 

much higher quality this year.  We have had numerous enquiries 
for our Heatsavr product, including one from a garden design 
company. It seems there is a genuine growing concern and 
interest in green issues which attracted many visitors to our 
stand. All in all, an excellent show for Brenntag.”

Richard Carrington of Calorex Heat Pumps concurred: 
“Footprint was well up on last year with many more international 
visitors and there was a marked improvement in the standard of 
this year’s stands, Calorex’s naturally being one of them! It was also 
great to see many people with specific projects to discuss and there 
was a real buzz in the room about the opportunities for 2016.”

Building on the success of this year’s show plans are already 

First For Wellness
The 20th anniversary trade show was the fourth year 
that Alpha Wellness Sensations had exhibited its range of 
saunas and wellness options at SPATEX.

“The UK industry data 
shows an increasing 
interest for saunas and 
steam rooms and we have 
to be there to meet the 
demand,” commented 
Sorina Voitikovski of Alpha 
Wellness Sensations.

“Our 2016 stand generated lots of interest and the 
number of enquiries are the proof of our cachet. 

“We displayed a panoramic sauna and steam room with 
cantilevered benches for a minimalistic look. Our patented 
body contoured infrared heaters were the eye-catcher of 
the show.”
Alpha Wellness Sensations
Tel. +32 11 301 380
www.alpha-wellness-sensations.be

Roaring Success

SPATEX 2016 was a roaring success for hot tub accessory 
company Aqua Spa Supplies’, as Graham Message explains: 
“Our interactive stand was the perfect place to showcase 
some of our new products, like our Aqua Step and the End 
2 End swim spa cover, but the stand also allowed us to 
demonstrate our very popular suction wine cooler and many 
of our pool and spa vacuums for example. 

“The show was incredibly busy with the right type of 
visitor for us and the high volume of spa retailers gave us the 
opportunity to sign up a large amount of new customers.”
Aqua Spa Supplies
Tel. 01245 477 400
www.aquaspasupplies.co.uk

Birthday Celebrations
You couldn’t miss the balloons and decorations on the 
AquaFinesse stand, as the team celebrated its 10th 
SPATEX anniversary at this year’s show.

“SPATEX 2016 was hugely successful for us as we had 
the opportunity to welcome many new dealers and catch 
up with our existing ones. Our order books are full and 
that always puts a smile on 
my face,” says Sally Koob of 
AquaFinesse.

“We were promoting our 
environmentally-friendly 
water treatments for pools 
and spas as well as our filter 
cleaning fizz tablets and the 
award-winning deep clean 
tablet Spa Clean.”
AquaFinesse UK 
Tel. 01348 841116
www.aquafinesse.com

Good Times Ahead
Coast Spas exhibited at SPATEX 2016 with the aim of 
showcasing its range of premium models to potential new 
UK dealers.

Mark Anthony of 
Coast Spas UK comments: 
“The quality of dealer 
enquiries was a highlight 
of the show for us, and 
getting feedback that our 
current dealers have had 
a successful start to the 
year. The response was amazing.

“The show was a great platform for us to introduce 
ourselves to new dealers and demonstrate the turnkey 
business model that we offer, including advice on how to 
display, sell, fix and service.”
Coast Spas UK
Tel. 01827 897000
www.coasthottub.co.uk

>
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underway for SPATEX 2017, which will return to the Ricoh Arena in 
Coventry from Tuesday January 31 to Thursday February 2, 2017.

Michele Bridle comments: “Far from resting on our laurels, it is 
onwards and upwards for SPATEX.

“This year has proved to be a fantastic platform upon which to 
build SPATEX 2017, which we are planning to make even bigger and 
better. Watch this space for news of our landmark 21st.”n

Extensive Range
The Lighthouse Pools 
team was on hand 
to demonstrate its 
latest product ranges, 
including Zodiac Pool 
Care at SPATEX 2016.

A highlight of the 
extensive display was 
the ZS500 heat pump, 
which has continued 
to see great success, being the first truly variable speed 
heat pump on the market. 

Lighthouse Pools has also recently expanded its 
automatic cleaner range to incorporate the full array of 
Zodiac suction cleaners, in particular the MX8 PRO which 
is exclusively available through Lighthouse Pools and 
comes with a free Cyclonic Leaf Catcher which gives it 
extra cleaning capacity over standard suction cleaners.
Lighthouse Pools
Tel. 01752 253525
www.lighthousepools.co.uk

Innovative Products
The creators of some of the most innovative water quality 

testing solutions, ITS Europe had a range of products on 
display, including 
the latest eXact 
iDip® Photometer 
System™.

Dave Howard 
of ITS Europe said: 
“Another fantastic 
show for us at 
SPATEX - it never 
fails to deliver for 
us. Bringing a new 
and innovative product to the market is never easy but it 
does seem that SPATEX attracts the right visitors looking for 
the next big product. 

“Our iDip photometer sales have visibly increased after the 
show which is fantastic but it’s also great to catch up and 
trade ideas with our friends within the pool and spa industry.”
ITS Europe
Tel. 01722 717911
www.itseurope.co.uk

Ray Of Sunshine
First time exhibitors Cyrano Limited were new to the SPATEX 
scene but enjoyed a successful few days at the show 
exhibiting the Hapro Topaz unit.

“Sunlight is a vital component of one’s own wellbeing. 
Controlled exposure to our sun’s rays has a positive effect 
on our bodies; it boosts our immune systems and Vitamin 
D levels,” says Simon 
Adlington of Cyrano.

“The Hapro Topaz is 
rapidly becoming one 
of the most popular 
general well-being and 
home tanning products. 
The Topaz itself is very 
compact, without losing 
out on comfort, making it perfect for home use.”
Cyrano Limited
Tel. 01376 329833
www.cyranoltd.com

Revolutionary 
Technology

Total Pool Filtration has teamed up with the Danish Company 
Provital to market their ceramic microfiltration system in 
UK, which was the primary focus of the company’s visit to 
SPATEX.

“As this technology is new to the UK pool market, our 
primary objectives were to promote it to the industry and 
make people aware of its benefits over other traditional 
methods such as sand and glass,” said Stephen Carder, 
managing director of Total Pool Filtration.

“We were very happy with how the show went and we 
were really pleased with the amount of enthusiasm and 
interest shown in the system.”
Total Pool Filtration
Tel. 01829 740290
www.totalpool.co.uk



+ 44 (0) 1722 717911 
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Debut Appearance

Making its debut at SPATEX 2016, Stage Systems used 
the exhibition as a springboard to introduce the Pool-dek 
system to pool specialists and end users.

“As part of our product development the system is now 
offered in two different options, a ‘flush’ system and an 
‘oversail’ system together with a range of finishes which 
are both practical and elegant, depending on requirements, 
using this to achieve an individual bespoke solution,” 
explains Ian Watson of Stage Systems.

“The highlight of the show was meeting potential end 
users of the system and discussing how Pool-dek could 
benefit them.”
Pool-dek
Tel. 01509 611 021
www.pooldek.co.uk

Resounding Success
The team from Suntrap Systems enjoyed a successful few 
days at SPATEX and is already looking forward to 2017, as 
Janet Cornthwaite explains: “Suntrap Systems thought the 
show was a resounding success with some very interesting 
and serious enquiries we are progressing. 

“We were exhibiting two Pool Access Lifts as well as one 
of our super-efficient Swimsuit Dryers. Our main goal was 
to further promote our company and the services we offer 
throughout the swimming pool industry.”
Suntrap Systems
Tel. 0121 428 1155
www.suntrap-systems.co.uk

Exhibitors include:
Lead Supporters:

Organised by:

WWW.ELEVATEARENA.COM

The UK’s first cross-sector event bringing together academia, 

healthcare, government, the physical activity sector and performance 

experts to focus on an increasingly important and complex societal 

challenge: tackling inactivity.

Lead Supporters:

YOU ARE INVITED TO ATTEND 
THIS FREE EVENT

Dr Justin Varney

Public Health 
England

Professor Charlie 
Foster
WHO and Oxford 
University

David Langridge

Fitness First

Natalie Dunman

UK Sport

Tess Kay

Brunel University 
London

Dr Rod Jacques

English Institute 
of Sport

FREE TO ATTEND – REGISTER NOW

REGISTER NOW
WWW.ELEVATEARENA.COM

  Reasons to attend:
� Listen to experts and learn more about the latest research, strategies and 

collaborations

� Contribute your perspective to the debate

� Source the latest products, services and technology on the market

� Network and engage with thought-leaders and industry peers

� View demonstrations and try out the latest equipment

Presentations will cover:

� Physical activity for health and wellbeing

� Inclusivity: Strategies to increase performance

� Future Performance

Untitled-2   1 10/03/2016   14:13
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The unique HydroStar has been created 
using high-quality, maintenance-free and 
watertight turbine technology to replicate 
the most natural swimmingexperience 

•	 Ideal	for	new	builds
•	 Easy	to	retrofit
•	 Energy-efficient	operation

The  
Cutting Edge…

...In 
Counter 
Current 
Swimming 

Tel. 01993 707910
www.hydrostar-binder.de/en

Now available exclusively 
in the UK from Ocea UK
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On-Site  
Pool Linings
• We guarantee our material for 10 years

• We provide a free consultation advice service

• We are the Sole UK Distributors for delifol

•  We have a wide range of colours, patterns & 
decorative borders

On-Site Pool Linings Ltd
Tel 01709 542128
dave@on-sitepoollinings.com
www.on-sitepoollinings.com

COOL

CONTEMPORARY

ELEGANT

Bespoke stainless steel 
pool lining system for 
concrete pools.  

Suitable for new build 
and renovation projects

info@aquinox.co.uk 
www.aquinox.co.uk
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Certikin, the UK’s number one distributor, looks set to solve the 
perpetual problem of credible statistical evidence in a bid to 
accurately pinpoint UK pool construction figures.

A major player in the UK supply chain, the wholesaler is 
now collating information in a bid to assess the sector more 
accurately and in the process, identify market trends.

The company is pulling together statistics from its own in-
house sales figures together with sales into the UK from major 
European suppliers. They will then combine the information 
gathered from customer surveys organised through its popular 
annual trade seminars.

 “We are hoping to identify trends and see where the industry 
is going,” Neil Murray, Certikin managing director told delegates 
at its recent annual seminars.

“We did not agree with some of the figures we were hearing 
quoted and felt that it was off the pace,” explains Neil. “It got us 
interested in where real figures are.”

PERFORMANCE INDEX
Certikin looked at products that  are primarily used in each 

sector to create a performance index. 
Clear trends showed a 33% increase in on-site pool lining 

systems. Work on commercial pools was up, buoyed by an 8% 
increase in work on school pools, while refurbishment showed 
steady growth. Income sources put 72% coming from new pool 
builds and 12% from shops and showrooms.

“Initial feedback, compared with a survey Certikin undertook 
two years ago, shows that business confidence is growing and 
that there is a lot more confidence in the industry as a whole,” Neil 
revealed.

“In fact, 75% of companies attending said they had a larger order 
book than the previous year with availability for new build projects.”

Certikin welcomed packed audiences to two, of its all-day 
seminars held in January. With the perpetual problem of what 
to leave out of a packed portfolio of products, the Certikin team 
focused on:

• Niveko one piece pools
• Walu covers
• Aquacomet swimming pool enclosures 

The team also officially launched its new OC-1 filtration solution.
Meanwhile, an interview-style presentation with Certikin’s Glyn 

Lucas of DG Pools and Keith Vickers of Azure Pools with Graham 
Kneale, in the chair, highlighted the flexibility and reliability of the 
Calorex heat pump range.

After lunch, delegates were invited to browse a Certikin 
Showcase to take a closer look at the products being highlighted.
Certikin
Tel. 01993 777200
www.certikin.co.uk

Certikin Underlines Pole Pool Position

ABOVE: Delegates were invited to browse a Certikin Showcase to take a 
closer look at the products being highlighted.

ABOVE: Certikin managing director, Neil Murray, showcases the newly 
launched OC-1 filtration solution.

ABOVE: An interview-style presentation highlighted the flexibility and 
reliability of the Calorex heat pump range.
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Representatives of the 20 member companies that make up the 
National Leisure consortium gathered in Italy recently, to gain an 
insight into new products for the pool sector from some of Italy’s 
leading suppliers.

The first leg of the whistle-stop tour was a visit to A&T Europe 
in Castiglione to see the new PrimaVera above ground pool system. 
The PrimaVera’s innovative design enables the pool to be erected 
on virtually any flat surface, and it can easily be disassembled and 
relocated if required.

Steve Jones of Grayfox Swimming Pools, who attended the trip, 
commented: “Coming from an architectural and design background, I 
immediately saw the merits in the product in relation to the potential 
use for pop-up swim schools in converted warehouses and units. 
I will certainly be exploring the possibility of using the product in 
greater detail as and when the opportunity arises.”

The following day, the group was collected by representatives from 
Kerakoll and taken to their training campus for a presentation on 
their tile fixing and tanking materials for specific pool applications. 
A tour of Kerakoll’s ‘Green Lab’ explored the science behind the 
production of grouts and adhesives, including Kerakoll’s new Epoxy 
grout product..

TOP NOTCH
“Kerakoll have the answers to many problems encountered 

with our trade,” commented Simon Bareham of Cresta Leisure. 
“Their training and research facilities were top-notch and we were 
particularly impressed with their tanking system and the easy-clean 
Epoxy grout.”

Next up was a tour of the Kronos tile facility in Modena, with 
specific reference to the extensive range of porcelain tiles that are 
now available for use in both indoor and outdoor pool applications. 

The final leg of the four-day trip saw the group visit the Forum 
Piscine exhibition in Bologna, before spending a few hours enjoying 
the sunshine in the city.

“It was a very worthwhile few days and certainly opened our eyes 
to new technology products and potential new revenue streams,” said 
Craig Trusson of Home Counties Pools & Hot Tubs.

“A good opportunity to catch up with other like-minded trade 
professionals within the National Leisure group and share ideas too,” 
he added.

Following the National Leisure philosophy of work, rest and play, 
the tour also took in a number of social events. The group enjoyed 
dinner and entertainment each evening, as well as a trip to the Ferrari 
museum in Modena.

Jo Harrigan of Pools & Gardens said: “I have to say this one was 
about the best that we’ve ever done. 

“Our suppliers were very generous with their time and hospitality, 
and I for one was really impressed with every company that we 
visited and the products that they manufactured. 

“I came away from the trip with lots of new ideas that I can’t wait 
to put in place. Not only that, it was great to catch up and spend time 
with some old friends and to come home having made some lovely 
new ones.”

National Leisure representative Jane Mathieson concluded: “It 
was a very busy but successful trip for all concerned. All companies 
provided us with an incredible amount of information on new 
products, with enquires and orders already placed with the new 
suppliers.

“I think all the group that attended would like to thank A & T, 
Kerakoll and Kronos for their hospitality; it was an amazing time 
agreed by all.”

National Leisure
Tel. 01305 259095
www.national-leisure.co.uk

National Leisure Stars In Italian Job

ABOVE: The first leg of the whistle-stop tour was a visit to A&T Europe in 
Castiglione to see the new PrimaVera above ground pool system.

ABOVE: A tour of Kerakoll’s ‘Green Lab’ explored the science behind the 
production of grouts and adhesives, including Kerakoll’s new Epoxy grout product.

ABOVE: Following the National Leisure philosophy of work, rest and play, the tour 
also took in a number of social events while in Bologna.
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Business partnerships are notoriously hit and miss, yet two of 
the industry’s biggest names have been working successfully 
together for almost two decades – proving that some 
relationships really can stand the test of time.

Heatstar and AstralPool’s unique trading partnership 
combines the Heatstar product range of swimming pool climate 
control systems with Astral’s pool sector distribution services. 
The relationship even pre-dates the conception of the Fluidra 
Group and AstralPool as a brand.

Today Heatstar, AstralPool and the Fluidra Group are forging 
an even stronger relationship through changes and innovations 
in both business development and customer service.

“In simple terms Astral’s role is to promote, distribute and 
support the Heatstar product range to the pool trade in the UK 
and Ireland,” comments Paul Scott, director of Heatstar.

“The major benefit for Heatstar is that it enables us to 
concentrate on our core strengths of cutting edge product 
development and innovation, quality manufacturing and after-
sales service with technical advice.  It also enables us to respond 
effectively to overseas market enquiries and development,” says 
Paul.

He adds: “The relationship allows us to contract out a large 
part of the sales administration process and the logistical task of 
distributing and delivering products.”

FLAG-BEARERS
As a specialist British manufacturer of heat recovery and humidity 

control systems, Heatstar has been a flag-bearer for energy-efficiency 
for over three decades, which contributes greatly to Astral’s ambition 
to be a leader in providing energy efficient solutions across the sector.

Aside from the effective delivery and distribution exclusively to 
the pool trade, Astral’s additional support completes Heatstar’s pre 
and post sales package. Astral’s dedicated heating and ventilation 
specialist, John Harvey, is customer-facing and his role serves as a link 

between manufacturer, distributor and contractor. 
John Harvey explains: “My role is flexible depending on each 

client’s set-up and requirements. With all projects I’m on hand to 
offer help and guidance on all areas of climate control and H & V; 
sometimes that can be just to explain a technical issue within the 
quotation, be a second pair of eyes at the site, or to assist or complete 
the climate control side of the site visit. 

“I also provide one to one or group presentations on new Heatstar 
products or often reminder sessions on the full product range to 
ensure the contractors are aware of the range of options available.”

EXPERT KNOWLEDGE
Knowledge and training is a crucial part of the Astral-Heatstar 

ethos, a service which has been accelerated this year with the launch 
of new-style technical training seminars and certification at a brand 
new dedicated training and display facility at Astral’s Fareham HQ. 
Hosted by Heatstar’s technical team, the seminars are designed 
to give the trade a more in-depth look at the technology behind 
Heatstar’s product range.

This year has already seen one of Heatstar’s new initiatives 
included on all appropriate products. From January 1st 2016 new 
rules regarding energy efficiency came into place in the form of the 
Ecodesign of Energy Related Products (ErP) Directive – specifically, 
those requirements for ventilation units. Also as part of this initiative, 
even more stringent energy efficiency criteria will come into effect 
from January 1st 2018.

Paul Scott of Heatstar adds: “Heatstar have ensured that their 
range of environmental control systems are fully compliant with 
all the efficiency standards detailed in this directive. When clients 
choose Heatstar they also get complete peace of mind from changing 
regulations.”
Astral-Heatstar
Tel. 01329 514000
www.astralheatstar.co.uk

Expert Team Stands The Test of Time

ABOVE: Astral and Heatstar work together as a joint enterprise and have 
been an effective business partnership for just over 16 years.

ABOVE: Heatstar and Astral are forging an even stronger relationship 
through technology innovations and customer service.
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Members of the Swimming Pool and Allied Trade Association 
celebrated as their 2016 British Pool & Hot Tub Awards were 
held at the Ricoh Arena, Coventry in January.

The big winners of the night were Cresta Leisure who won 
The Dick Millward Trophy for Pool Contactor of the Year on the 
back of two Gold, one Silver and two Bronze SPATA awards. 

The Pool of the Year title went to a contemporary indoor pool 
project by David Hallam in partnership with Aqua-Blue Designs.

Surrey-based Tanby Pools were delighted to scoop seven 
SPATA awards including Pool Star of the year, which was won 
by Anita McArthur, and Oyster Pools & Leisure took home eight 
awards across BISHTA and SPATA including the Peter Geekie 
Award for Retail Excellence. 

HIGH STANDARD
Chris Hayes, managing director of both SPATA and BISHTA, 

commented: “ We set a high standard for our judges from across 
both the pool and spa industry to score each entry on visual 
impression and technical merit.

“This means that an award won at the British Pool & Hot 
Tub Awards is very well deserved, and ownership of at least one 
awards stands as a strong endorsement to consumers of the 
standard of work a winning company offers.”

He added: “Each year, the outstanding quality of submissions 
creates stiff competition. The high quality of the entries provides 
a fantastic opportunity for showcasing what our members can 
do for their customers and reinforces why it is so important 
to choose a BISHTA or SPATA member to turn a dream into a 
winning project.”
n	For coverage of the BISHTA award winners see  
 Hot Tub & Swim Spa Scene.

Sweet Success For SPATA Members

ABOVE: New BSPF president Alex Kemsley presented Tim Bareham of 
Cresta Leisure with The Dick Millward Trophy for Pool Contactor of the Year.

ABOVE: This pool was one of two Gold award-winning pools for Dorset-
based Cresta Leisure.

ABOVE: This pool by David Hallam in partnership with Aqua-Blue 
Designs was named Pool of the Year.

ABOVE: The Rigo Spa team celebrated in style at the British Pool & Hot 
Tub Awards, after winning a Gold and two Silver awards.
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Residential Above Ground 
Pools under £15,000  
Gold: Spruce Pools

Residential Outdoor Pools 
up to £40,000 
Gold: New Dawn Pools
Silver: Oyster Pools and 
Leisure

Residential Pools over 
£40,000 & under £75,000 
Gold: Cresta Leisure
Silver: Spruce Pools
Bronze: Cresta Leisure

Residential Pools over 
£75,000 & under £125,000 
Gold: XL Pools 
Silver: Spruce Pools 
Bronze: Tanby Pools

Residential Pools over 
£125,000
Gold: Origin Leisure
Silver: Tanby Pools
Bronze: Tanby Pools

Residential Indoor Pools up 
to £100,000 
Joint Gold: Origin Leisure 
Joint Gold: Jetform 
Swimming Pools
Joint Silver: Origin Leisure 
Joint Silver: Rigo Spa
Bronze: XL Pools 

Residential Indoor Pools 
between £100,000 and 
£200,000 
Gold: Rockingham Swimming 
Pools
Silver: Whitewaters
Joint Bronze: Tanby Pools

Residential Indoor Pools over 
£200,000  
Gold: Aqua-Blue Designs & 
David Hallam
Silver: Rio Pool Construction Co.
Bronze: New Dawn Pools

Special Requirements Pools 
Gold: Cheshire Wellness
Silver: XL Pools
Bronze: Cheshire Wellness

Commercial Pools 
Gold: Alba SB Pools
Silver: Cresta Leisure
Bronze: Pinelog

Overseas Commercial Pools  
Gold: Belhasa Projects 

Overseas Residential Pools  
Gold: Belhasa Projects 
Silver: Belhasa Projects 
Bronze: Belhasa Projects 

Refurbishment Pools  
Joint Gold: Grayfox 
Swimming Pools
Joint Gold: Tanby Pools
Silver: Tanby Pools
Bronze: Cresta Leisure

In-ground Residential Spa 
Gold: Rigo Spa
Silver: Cheshire Wellness

In-ground Commercial Spa 
Gold: Cresta Leisure
Silver: Cheshire Wellness 
Bronze: Centurion Leisure

Sustainability Award 
Gold: Whitewaters
Silver: Rigo Spa
Bronze: Waterstream

The Peter Geekie Award for 
Retail Excellence 
Oyster Pools & Leisure

Paul Kite Award for the Pool 
Star of the Year 
Anita McArthur (Tanby Pools)

The Dick Millward Trophy 
for Pool Contractor of 
the Year
Cresta Leisure

Pool of the Year
Aqua-Blue Designs & David 
Hallam

2016 SPATA 
Award Winners

ABOVE: Tanby Pools were delighted to scoop seven SPATA awards 
including Pool Star of the year, which was won by Anita McArthur of Tanby.

ABOVE: Oyster Pools & Leisure took home eight awards across BISHTA 
and SPATA including the Peter Geekie Award for Retail Excellence.

ABOVE: Rockingham Swimming Pools won gold in the Residential Indoor 
Pools Category.
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Record-Breaking Workshops
Attracting over 450 
delegates over the three 
days, the ISPE Workshops 
at SPATEX were extremely 
well-supported once again.

Covering over twenty 
topics there really was 
something of interest to 
everyone and delegates 
packed the ISPE technical 
arena to take advantage of 
the information on offer.

Whilst ISPE Workshop 
attendance was around 
6 per cent up on SPATEX 
2015, special mention 
has to be made of 
Allen Wilson’s session 
on Monday lunchtime 
looking at ‘Dealing with 
Pool Problems’.  This attracted an audience of 
54 which is a record since SPATEX has been in 
Coventry.

It should also be mentioned that the ISPE 
do look at providing training for those on the 
spa and hot tub side of the trade too, and 
another session which attracted a great deal 
of interest was Phil Barlow’s workshop on 
‘Servicing Domestic Spas’.  The ISPE is looking 
to provide more training in this area so if this 
is of interest to you do get in touch.   

REQUEST LIST
Attendance certificates will be sent to all 

those that requested them and with nearly 
every one of the delegates adding their name 
to the request list, it shows how seriously pool 
professionals are taking their CPD (Continuous 
Professional Development).  Each attendance 
certificate will indicate one CPD point.

The final Workshop of the three days was ‘The 
SPATEX Challenge’ where teams of two competed 
to win a prize of £400.  The equipment and prize 
money for the Challenge was kindly donated by 
Astral UK, Bowman, Certikin, Plastica and SCP.

The competition tested the participants’ 
skill at assembling some commonly used 
plant equipment and each completed rig was 
thoroughly inspected for workmanship and 
attention to detail.  The winners were Mathew 
Van Den Broeck and Sean Lawson from Unipools.

The ISPE would like to sincerely thank all 
the speakers and companies who participated 
in the ISPE Workshop Programme and we now 
look forward to ‘Coming of Age’, at the 21st 
Anniversary of SPATEX next year.

SEMINAR DATES

Having recently completed the 113th ISPE 
one-day seminar, we now look forward to 
a busy season for everyone and towards 
our Autumn series of seminars and the next 

ISPE Filtration workshop.  

For more details or to reserve your place 
contact ross@ispe.co.uk or see the ISPE 
website at www.ispe.co.uk.

About ISPE
The Institute of Swimming 

Pool Engineers was set 
up in 1978 to establish 
an organisation for the 

individual swimming pool 
engineer (no corporate 

membership) to:

• Foster a professional 
approach to the 

design, installation and 
maintenance of swimming 
pools, enclosures and all 

ancillary equipment;

• Give recognition to 
technical skill and ability;

• Engage in the education 
and training of persons 
within all sectors of the 

swimming pool industry;

• Promote unrestricted 
co-operation and liaison 

between all persons 
actively involved in the 

industry and its allied 
professions and trades;

• Provide opportunities 
for association and 

interchange of thought 
and experience amongst 

the members and their 
colleagues.

www.ispe.co.uk
ISPE Institute of  

Swimming Pool Engineers 
PO Box 3083

Norwich
NR6 7YL

ross@ispe.co.uk
Tel. 01603 499959

ABOVE: The SPATEX Challenge was hosted by ISPE and was presided over by 
members John Asher, Chris Carr and Phil Barlow.

ABOVE: The winners of The SPATEX Challenge were 
Mathew Van Den Broeck and Sean Lawson of Unipools, 
who won a £400 prize.
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Ultraviolet radiation is a secondary 
disinfection process, used alongside a primary 
disinfectant, usually chlorine, in swimming 
and spa pools. 

It is recommended by PWTAG, both for 
its capacity to reduce chloramines and kill 
microorganisms – including chlorine-resistant 
Cryptosporidium. Its use can reduce the 
chlorine residual levels necessary to keep pool 
water healthy.  

It is important that UV is specified and 
installed properly, advises PWTAG. The UV 
system should be designed to treat the full 
water flow through the pool circulation 
system.

LESS POWER
UV systems intended for the control of 

chloramines as well as micro organisms shall 
be equipped with medium-pressure lamps 
(broad spectrum between 200 and 320nm). 
Low-pressure lamps (254nm only) are biocidal, 
but do not deal with di and tri-chloramines 
and are not recommended for general use 
for pools. They use less power than medium-
pressure lamps but their lower output means 
that more lamps are needed. They have a 
larger footprint.

The system should be designed to achieve 
a minimum 3-log (99.9%) reduction in the 
number of infective Cryptosporidium parvum 
oocysts per pass through the UV system.

UV systems should be third-party validated 
using the US recreational water standard 

NSF/ANSI 50, or other regulatory standards 
confirming 3-log reduction in the viability of 
Cryptosporidium parvum oocysts.

The UV equipment should be provided with 
calibrated UV intensity sensors, which measure 
the output of all the UV lamps installed in a 
system. It should be able to display UV dose, 
expressed in units of energy per unit area. The 
UV dechloramination dose should be 60mJ/cm2 
average, based on the actual circulation flow.

HIGH PURITY
The chamber and all its components should 

be designed to withstand a maximum operating 
temperature of 40°C, but also occasional brief 
temperatures as high as 60°C.

UV chambers should be fitted with high 
purity quartz sleeves/thimbles (which can be 
doped) to separate the water passing through 
the chamber from the UV source.

The UV system should be designed to permit 
cleaning of the quartz sleeves/thimbles without 
mechanical disassembly. 

The UV system should be installed post-
filtration, but before the heat exchanger, pH 
correction and residual chlorine dosing points. A 
by-pass should be provided to allow continuous 
pool operation during maintenance of the UV 
system. A strainer should be fitted downstream 
of the UV system to prevent any quartz shards 
entering the pool in the event of accidental 
breakage of the quartz sleeve.   

There is a fuller version of this guidance in 
the technical notes on www.pwtag.org

A Question Of UV Balance

The UK’s 
authoritative 
guidance on 

swimming pools 
and spas

“Dedicated 
solely to raising 

standards in 
swimming pool 

water treatment”

www.pwtag.org
Pool Water Treatment 

Advisory Group

 Email:
chair@pwtag.org 

ABOVE: Ultraviolet radiation is recommended by PWTAG, both for its capacity to reduce chloramines and kill 
microorganisms.
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Taking on the role of BSPF 
President is a great honour, 
given the existing work 
commitments that I already 
have with my own company 
and as Chairman of BISHTA 
and also as a PIP Committee 
member.  

It is reassuring to me, 
that when I take up my 
post as BSPF President, I 
have some prior knowledge 
about BISHTA and PIP, to understand how these 
companies help the industry.  I have already 
worked with Richard Carrington, the BSPF’s 
outgoing President, who is also SPATA’s Chairman. 
As BSPF President, I am also responsible as the 
shareholder’s representative for working with 
Jamie Adams (PIP’s Chairman) and also with 
Howard Gosling (SPATEX’s Chairman) who have 
been committed to their respective roles for many 
years.

The BSPF provides a voice for each of the 
companies mentioned above and also for the 
Swimming Teachers’ Association, who themselves 
provide much-valued advice and support.  It 
is important that BISHTA and SPATA members 
are reminded that they are also BSPF members, 
because by working together, this can strengthen 
the industry’s voice at home and abroad. 

As BSPF President, my role is ultimately to be 
the person responsible on behalf of the Board 
for ensuring that the staff employed are given 
the right resources to carry out their roles and to 
oversee the work programme.  The BSPF office is a 
very professional team, and they are committed to 

providing the highest quality of service.
Finally, the BSPF is not only represented at 

home, but provides a much-valued voice in 
Europe and is an active member of the European 
Union of Swimming Pool and Spa Associations 
(EUSA). Work with our European colleagues is 
very important to the BSPF, as we can learn from 
each other about how to improve our services to 
our respective members and we can also work 
together to lobby on behalf of the industry across 
Europe. 

BSPF Welcomes New President

ABOVE: Alex Kemsley was recently appointed as the BSPF President.

www.spatex.co.uk
SPATEX The annual trade exhibition 
for the Industry bringing together 

professionals in the design, 
installation, retailing, maintenance, 

operation and management of 
pools, spas, saunas and ancillary 

equipment. And the showcase for 
the private market and pool owners 

BSPF
‘promoting pools, spas & allied leisure’

The British Swimming  
Pool Federation

Tel. 01264 356210 
Email. admin@bspf.org.uk 

www.bspf.org.uk

www.spata.co.uk 
SPATA (The Swimming Pool & 

Allied Trades Association) Setting 
and publishing technical standards 
for construction and operation of 

pools, spas, saunas and steam rooms. 
Technical advice and mediation 

services are also available.

PROMOTING SAFE HOT TUB STANDARDS

www.bishta.co.uk
BISHTA (The British and Irish 
Spa and Hot Tub Association) 

The association for the domestic 
self-contained spa and hot tub 

market, promoting safe spa water 
for the public.

PoolsHotTubs

@Pools_Hottubs

DIARY DATES
2016
13th – 16th April
QPS 2016 International Exhibition 
for Pool & Spa Qatar

14th April
BSI (II/59) meeting London

4th – 7th May
Pool Expo 2016 – Turquie Istanbul

10th May
SPATA Technical Committee 
WebEx

30th April – 8th May
30th April – 8th May 
Grand Designs London

4th-5th May
Elevate Exhibition London

19th – 21st April
Piscine Middle East 2016 
Abu Dhabi

28th April
BISHTA Tutor Training Day

ABOVE: Alex is looking forward to a busy year as 
BSPF President.

Alex Kemsley, the 
incoming BSPF 
President, gives 
his view on his 
forthcoming year 
in office…
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Plug And 
Play
The Tigershark’s efficient cleaning 
pattern covers the entire pool - 
including the floor and walls, all the 
way to the tile line. Easy to use, the 
Tigershark requires no installation or attachments – simply lower in 
and turn it on.
BRAND: Hayward  MODEL: Tigershark  RRP: £950   
MAX. POOL SIZE: 18ft x 36ft  WARRANTY: Two years  
CYCLE LENGTH: 3 hours  CABLE LENGTH: 17m   
SUCTION RATE: 17m3/h  CLEANS: Floors, walls and waterline 
Bosta UK
Tel. 01284 716580
www.bosta.co.uk

Lightweight 
Design
The new Max1 is one of the 
lightest cleaners on the market 
and removes all dirt from 
the bottom of the pool with 
maximum comfort thanks to 
the top access filters and the 
easy view windows, which easily allow the user 
to check if the filter needs to be cleaned.
BRAND: AstralPool  MODEL: Max1  RRP: Price on 
application.   MAX. POOL SIZE: 60m2  WARRANTY: Two years  
CYCLE LENGTH: 1 - 2 hours  CABLE LENGTH: 15m    
SUCTION RATE: 18m3 per hour  CLEANS: Floor, walls and waterline 
AstralPool UK
Tel. 01329 514000  
www.astralpool.co.uk

One  
For All
The lightweight Dolphin 
E10 is ideal for all types of small 
pools, including above-ground pools. Forget about scrubbing the 
floor and scooping out leaves and dirt - the Dolphin E 10 robotic 
pool cleaner does it all for you, automatically.
BRAND: Maytronics  MODEL: Dolphin E10 
RRP: £816 (inc.VAT)  MAX. POOL SIZE: 8m in length
WARRANTY: Two years  CYCLE LENGTH: 1.5 hours     
CABLE LENGTH: 12m  SUCTION RATE: 17m3/h
CLEANS: Floor 
Certikin International
Tel. 01993 778855
www.certikin.co.uk

Top Performers Are Squeaky Clean
Specifically designed to provide a deep clean for residential 
swimming pools, while keeping maintenance to a minimum, 
top of the range robotic cleaners are a must-have for any home 
pool owner.

Investing in a quality product will leave the pool floor clean of 

dirt and algae and the pool water sparkling clean.
There are many domestic pool cleaners on the market to choose 

from so it’s important to select the right machine to meet the 
requirements of the pool.

Here are our top picks from some of the UK’s leading suppliers…

Very Affordable
Specifically manufactured by Maytronics for SCP Europe, the Dolphin Poolstyle is an entry 
level Robotic Cleaner. Focusing on small pools including above ground pools the Dolphin 
Poolstyle cleans the floor with ease.
BRAND: Maytronics  MODEL: Dolphin Poolstyle  RRP: £599 (inc. Vat)  
MAX. POOL SIZE: 8m in length WARRANTY: Two Years  CYCLE LENGTH: 1.5 hours  
CABLE LENGTH: 12m  SUCTION RATE: 17m3/h CLEANS: Floor Only 
SCP UK  Tel. 01293 546126  www.scpeurope.com

Maximum Efficiency
Piranha Ultra Top scrubs and vacuums out 
debris off the floor, walls and even grime 
along the waterline. In order to improve 
navigation and to maximise efficiency, 
Piranha added the GYRO System, which 
has similar function with electronic 
gyroscopes found inside latest generation 
of communication devices.
BRAND: Piranha  MODEL: Ultra Top  
RRP: £1,424.70  
MAX. POOL SIZE: 80m2  WARRANTY: Three years   
CYCLE LENGTH: 2 hours  CABLE LENGTH: 18m  
SUCTION RATE: 17m3/h   CLEANS: Floor, walls and waterline 
Pollet Pool Group
Tel. 01635 234038  
www.polletpoolgroup.co.uk
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Commercial Swimming  
Pool Engineers

Hydrospec Ltd
TEL 01277 225416  
FAX 01277 224761
EMAIL info@hydrospec.co.uk 
WEB www.hydrospec.co.uk

Commercial Pools
Lonza Water Treatment
TEL 01977 714100
EMAIL watersales@lonza.com
WEB www.lonza.com

Commercial Pool Covers

commercials@plasticapools.net
Tel: 01424 857743

SWIMMING POOL COVER SYSTEMS
• Full in-house design and

manufacture facility
• 5mm and 8mm heat

retention covers
• Installation by Plastica

engineers

• Energy savings of up to 30%
• Fully Automatic
• Service Contracts available
• Over 40 years experience

Wearside Civil Engineering
TEL 01915 865 002  
FAX 01915 865 001
EMAIL info@a19poolsandspas.co.uk
WEB www.a19poolsandspas.co.uk

Commercial Water Features
COUNTRY LEISURE  
FIBREGLASS LTD
TEL 01980 629 555 
FAX 01980 629 501
EMAIL sales@countryleisure.co.uk
WEB www.countryleisure.co.uk

Country Leisure

Suntrap Systems 
TEL 0121 428 1155  
FAX 0121 428 1166
EMAIL sales@suntrap-systems.co.uk
WEB www.suntrap-systems.co.uk

Disabled Pool Access

COUNTRY LEISURE  
FIBREGLASS LTD
TEL 01980 629 555 
FAX 01980 629 501
EMAIL sales@countryleisure.co.uk
WEB www.countryleisure.co.uk

Country Leisure

Diving Boards

Poly Advisory Ltd
TEL 0115 9894167  FAX 0115 989 9215
WEB www.pasdrainage.com
WEB www.polyadvisory.com

Paragon Stainless  
Products Limited
TEL 01206 574 374
EMAIL  sales@paragon-stainless.co.uk
WEB www.paragon-stainless.co.uk

Drainage Solutions

Filter Media
Mineral Supplies  
International Ltd
TEL 01825 790524   
EMAIL sales@mineralsi.com 
WEB www.mineralsi.com
WEB www.zeoclere.com

Flocculant
Mineral Supplies  
International Ltd
TEL 01825 790524   
EMAIL sales@mineralsi.com 
WEB www.mineralsi.com
WEB www.zeoclere.com

Heat Exchangers

Elecro Engineering Ltd 
TEL 01438 749474  
FAX 01438 361329
EMAIL sales@elecro.co.uk 
WEB www.elecro.co.uk

Dominate in the pool!
More Efficient. Easy to Maintain. Faster Heat Up. Energy Saving.  

EJ Bowman (Birmingham) Ltd, Chester St
Birmingham B6 4AP. Tel: +44 (0) 121 359 5401   

E: info@ejbowman.co.uk   www.ejbowman.co.uk

BS EN ISO 9001-2008
Reg. No. FM38224

Suitable for commercial & domestic 
pools plus spas and hot tubs.
 

HEAT EXCHANGER TECHNOLOGY

BS EN ISO 9001-2000
Reg. No. FM38224

    

BOWMAN HEAT EXCHANGERS
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To book your space in  
Pool & Spa Scene Classified

Telephone: 01353 666663

Heater Electric & Solar 
Elecro Engineering Ltd 
TEL 01438 749474  
FAX 01438 361329
EMAIL sales@elecro.co.uk 
WEB www.elecro.co.uk

Hydrotherapy Lounger

T: 01206 574 374
E: sales@paragon-stainless.co.uk
www.paragon-stainless.co.uk

Paragon manufacture its own extensive range 
of high quality stainless steel products including
•  Drainage
•  Hand Rails
•  Air Pads
•  Hydrotherapy Loungers
•  Architectural Features
•  Vitality Water Features

Paragon Stainless Products Ltd

E: sales@paragon-stainless.co.uk

Paragon manufacture its own extensive range Paragon manufacture its own extensive range Paragon manufacture its own extensive range Paragon manufacture its own extensive range 
of high quality stainless steel products includingof high quality stainless steel products including

Paragon Stainless Products LtdParagon Stainless Products LtdParagon Stainless Products Ltd

Indoor Swimming Pools
A19 Pools & Spas
TEL 01915 865 002  
FAX 01915 865 001
EMAIL info@a19poolsandspas.co.uk
WEB www.a19poolsandspas.co.uk

Buckingham Swimming Pools Ltd
TEL 01926 852351  FAX 01926 512387
EMAIL info@buckinghampools.com
WEB www.buckinghampools.com BUCKINGHAM

SWIMMING • POOLS • LIMITED

Marketing MOT
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Marketing

event ManageMent

• Quality writing
• Press Release distribution
• Website design & hosting
• E-newsletters

• Printed Newsletters
• Advert Design
• Technical Support
• Event Management

Book your business in for an  
annual marketing MOT

Is your business reaching its potential?

01353 666663
www.thewaterlandgroup.com

Call today for a no obligation quote!

Moving Floors
Suntrap Systems 
TEL 0121 428 1155  
FAX 0121 428 1166
EMAIL sales@suntrap-systems.co.uk
WEB www.suntrap-systems.co.uk

A19 Pools & Spas
TEL 01915 865 002  
FAX 01915 865 001
EMAIL info@a19poolsandspas.co.uk
WEB www.a19poolsandspas.co.uk

Pool Construction

Buckingham Swimming Pools Ltd
TEL 01926 852351  FAX 01926 512387
EMAIL info@buckinghampools.com
WEB www.buckinghampools.com BUCKINGHAM

SWIMMING • POOLS • LIMITED

Pool Covers

www.oase.be | info@oase.be

automatic pool covers
Quality that floats ®

 since 1968

 info@aquinox.co.uk  www.aquinox.co.uk

STAINLESS STEEL POOL LINING SYSTEM



Swimming Pool Scene CLASSIFIED Swimming Pool Scene CLASSIFIED

Swimming Pool Scene CLASSIFIED  6968  Swimming Pool Scene CLASSIFIED 

Pool Lining

On-site lining
since 1988
Tel: 01424 857741
Email: extreme@plasticapools.net
Web: www.plasticapools.net

EXTREME
pool lining system

®

Pool Maintenance

Buckingham Swimming Pools Ltd
TEL 01926 852351  FAX 01926 512387
EMAIL info@buckinghampools.com
WEB www.buckinghampools.com BUCKINGHAM

SWIMMING • POOLS • LIMITED

Pool Refurbishment

Buckingham Swimming Pools Ltd
TEL 01926 852351  FAX 01926 512387
EMAIL info@buckinghampools.com
WEB www.buckinghampools.com BUCKINGHAM

SWIMMING • POOLS • LIMITED

Poly Advisory Ltd
TEL 0115 9894167  FAX 0115 989 9215
WEB www.pasdrainage.com
WEB www.polyadvisory.com

Pool Shell Construction

13 Lord Street
Southport / PR8 1RP

T 01704 539 875

F 01704 544 116
E info@sprayed-concrete.co.uk

• Swimming pool shells to
   BS EN 1992-1-1 as standard
   & BS EN 1992-3:2006 (Caltite)

• Structural design calculations    
   for all shells 

• Full CAD drawing backup
   & Service 

• Part L compliant insulation

• Part L calculations for all
   indoor shells on request

• Full PI insurance for the
   design & construction

• 10 year guarantee

• Professional & discreet
   personnel & vehicles

Call, fax or email all your pool 
shell quotation enquiries for a
quick & competitive response

Pool Slides & Flumes

T:  +44 (0) 1752 771740
E:  sales@hippoleisure.com
W:  www.hippoleisure.com

HippoLeisure
Part of the Manuplas Group

 Interactive Water Play

 Flume Slides

 Safety Solutions

 Filtration Service & Maintenance 

COUNTRY LEISURE  
FIBREGLASS LTD
TEL 01980 629 555 
FAX 01980 629 501
EMAIL sales@countryleisure.co.uk
WEB www.countryleisure.co.uk

Country Leisure

Pools Fibreglass/Ceramic
COUNTRY LEISURE  
FIBREGLASS LTD
TEL 01980 629 555 
FAX 01980 629 501
EMAIL sales@countryleisure.co.uk
WEB www.countryleisure.co.uk

Country Leisure

Sundance Pools UK Ltd 
TEL 01296 715071
EMAIL trade@sundancepools.co.uk
WEB www.sundancepools.co.uk

To book your space in  
Pool & Spa Scene Classified

Telephone: 01353 666663

Pools – Hydrotherapy & Exercise
Hydrospec Ltd
TEL 01277 225416  
FAX 01277 224761
EMAIL info@hydrospec.co.uk 
WEB www.hydrospec.co.uk

Pressure Testing &  
Leak Detection Equipment

Unipools Group
TEL 020 8959 8686  
FAX 020 8959 2037
EMAIL info@unipools.com
WEB www.unipools.com

Roman End Steps
COUNTRY LEISURE  
FIBREGLASS LTD
TEL 01980 629 555 
FAX 01980 629 501
EMAIL sales@countryleisure.co.uk
WEB www.countryleisure.co.uk

Country Leisure
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Safety Flooring

Poly Advisory Ltd
TEL 0115 9894167  FAX 0115 989 9215
WEB www.pasdrainage.com
WEB www.polyadvisory.com

Shotcrete Shell Construction

13 Lord Street
Southport / PR8 1RP

T 01704 539 875

F 01704 544 116
E info@sprayed-concrete.co.uk

• Swimming pool shells to
   BS EN 1992-1-1 as standard
   & BS EN 1992-3:2006 (Caltite)

• Structural design calculations    
   for all shells 

• Full CAD drawing backup
   & Service 

• Part L compliant insulation

• Part L calculations for all
   indoor shells on request

• Full PI insurance for the
   design & construction

• 10 year guarantee

• Professional & discreet
   personnel & vehicles

Call, fax or email all your pool 
shell quotation enquiries for a
quick & competitive response

Guntek Ltd
TEL 01604 768314  
FAX 01604 705810  
EMAIL info@guntek.co.uk  
WEB www.lifestyle-pools.co.uk

Poly Advisory Ltd
TEL 0115 9894167  FAX 0115 989 9215
WEB www.pasdrainage.com
WEB www.polyadvisory.com

Sprayed Concrete Services

Sprayed Concrete Services
ALWAYS First 
Choice For 
Shotcrete 
Pool 
Shells

Structural calculations 
provided for all 
200mm pool shells

Over 25 years experience working with the UK’s top pool builders.

Email: info@sprayedconcreteservices.ltd.uk
Tel: 01782 631204   Mobile: 07799 660837  
www.sprayedconcreteservices.co.uk

Over 25 years experience working with the UK’s top pool builders.

Precision Engineered

t +44 (0)1276 681000
f +44 (0)1276 406900   e info@stretchceilings.co.uk

www.stretchceilings.co.uk

• Complete vapour barrier
• 12 year guarantee
• Maintenance free

• Available in over 250
different colours and
finishes

Stretch_P&SS_87x30mm_Advert_Layout 1  07/09/2015  17:01  Page 1Stretch Ceiling Vapour Barrier

Swimming Pool Contractor
Aqua Platinum  
Projects
TEL 01489 896438 
EMAIL enquiries@aquaplatinumprojects.co.uk
WEB www.aquaplatinumprojects.co.uk

Swimming Pool Overflow Grating
Poly Advisory Ltd
TEL 0115 9894167  FAX 0115 989 9215
WEB www.pasdrainage.com
WEB www.polyadvisory.com
WEB www.pasplastics.com

Slide & Flume Repair

Guncast Swimming  
Pools Ltd
TEL 01798 343221  FAX 01798 342341
EMAIL info@guncast.com 
WEB www.guncast.com

Swimming Pool Design

Aqua Platinum  
Projects
TEL 01489 896438 
EMAIL enquiries@aquaplatinumprojects.co.uk
WEB www.aquaplatinumprojects.co.uk

Swimsuit Dryer
Suntrap Systems 
TEL 0121 428 1155  
FAX 0121 428 1166
EMAIL sales@suntrap-systems.co.uk
WEB www.suntrap-systems.co.uk

Majestic Towels Ltd
TEL  0121 773 9091 

0121 772 0936
EMAIL info@majestictowels.co.uk
WEB www.majestictowels.co.uk

Towels, Robes & Accessories
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Swimming Pool Scene Advertisers Index
Alpha Industries 47

Aqua Water Systems 55

Aquinox 56

AstralPool 37

Brenntag UK 20

Certikin 6

Complete Pool Control 41

E J Bowman 43

Elevate 54

Heatstar 28

ITS Europe 53

Morgan Bros 36

MSI 15 & 73

Ocea 53 & 56

On-site Pool Linings 56

Paramount Pools 35

Pollet Pool Group 12

Pool Care Leisure Ltd 72

Pool Chemical Products 43

RG Pools & Leisure 72

SCP 49

Tintometer 41

Total Pool Products 11

Water Treatment Products 2 & 75

Water Play

ustigatewaterplay.co.uk 01322 424445sales@ustigate.co.uk

Imaginative aquatic play schemes

SupplyDesign Build MaintainConcept

Water Journeys
Poolplay
Spraypoint

Splashpad

Lovibond Tintometer
TEL 01980 664 800  
FAX 01980 625 412
EMAIL sales@tintometer.com
WEB www.lovibondwater.com

Water Test Kits

T:  +44 (0) 1752 771740
E:  sales@hippoleisure.com
W:  www.hippoleisure.com

HippoLeisure
Part of the Manuplas Group

 Interactive Water Play

 Flume Slides

 Safety Solutions

 Filtration Service & Maintenance 

PrimeLab Photometer for Pools
Bluetooth® device; expandable and portable photometer
for use in public pools. Supplied pre-loaded with five 
parameters: Chlorine, Calcium Hardness, PH, 
Alkalinity M and Cyanuric Acid.

Tel: 01495 792790
Email: sales@watertreatmenproducts.co.uk
Web: www.watertreatmentproducts.co.uk

Water Treatment

ENTRIES OPEN MAY 3 FOR THE 
2016 UK Pool & Spa Awards
www.ukpoolandspaawards

 

Commercial Pools   Hot Tubs    Residential Pools   Swim Spas

Your chance to join more than 100 winners of 
the UK Pool & Spa Awards gold standard mark.

U
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S
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LD STANDARD

By popular demand we return to 
The Vox, for a glittering presentation 
evening Monday October 24, 2016

Save the Date!

Brought to you by Waterland Media in association with Lonza hth
Timed to coincide with the Hot 

Tub Living Expo 2016

&Swim SpaHot Tub Scene
Swimming PoolScene Holiday Park

Scene

To book your space in  
Pool & Spa Scene Classified

Telephone: 01353 666663

Elecro Engineering Ltd 
TEL 01438 749474  
FAX 01438 361329
EMAIL sales@elecro.co.uk 
WEB www.elecro.co.uk

1 Stop Spas 12,13 &14

Artesian Spas 5

Darlly Europe 4

Hot Tub Living Expo 23

Marquis Spas 2 & 3

Pleatco 25

Villeroy & Boch 14

Vortex 19

Hot Tub & Swim Spa Scene Advertisers Index
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ENTRIES OPEN MAY 3 FOR THE 
2016 UK Pool & Spa Awards
www.ukpoolandspaawards

 

Commercial Pools   Hot Tubs    Residential Pools   Swim Spas

Your chance to join more than 100 winners of 
the UK Pool & Spa Awards gold standard mark.
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By popular demand we return to 
The Vox, for a glittering presentation 
evening Monday October 24, 2016

Save the Date!

Brought to you by Waterland Media in association with Lonza hth
Timed to coincide with the Hot 

Tub Living Expo 2016

&Swim SpaHot Tub Scene
Swimming PoolScene Holiday Park

Scene
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APPLICATIONS
BEDFORDSHIRE: Land off 
Clapham Road & Manton 
Lane, Bedford, MK41 7PB
Construction of a new 
school with a sports hall 
and swimming pool.
DORSET: Tarrant 
Keyneston, Blandford 
Forum, DT11 9JE
Construction of a double 
garage, a single storey 
extension and installation 
of a swimming pool.
STAFFORDSHIRE: 
Yarnfield, Stone, ST15 0ND
Construction of a single 
storey extension to provide 
a swimming pool.
LINCOLNSHIRE: 
Skellingthorpe, Lincoln, 
LN6 5UX

Construction of a 
dwelling with attached 
accommodation and a 
swimming pool.
NORFOLK: Walsingham, 
NR22 6BA
Construction of a tennis 
court, a swimming pool and 
a swimming pool building.
WEST YORKSHIRE: 
Rawdon, Leeds, LS19 6AT
Construction of an 
outbuilding to the rear 
containing a gym and a 
swimming pool.
CHESHIRE: Pulford, 
Chester, CH4 9DG
Construction of a swimming 
pool building.

CONSENTS
LONDON: Coulsdon 
Manor Hotel, Coulsdon, 

London, CR5 2LL
Demolition of the existing 
leisure complex and golf 
building and construction 
of a four storey extension to 
provide a swimming pool.
GLOUCESTERSHIRE: 
Redmarley, Gloucester, 
GL19 3JU
Construction of a swimming 
pool, a gym and a rear 
extension.
LINCOLNSHIRE: 
Crowland, Peterborough, 
PE6 0BY
Construction of a new 
house with a swimming 
pool, a gym and a garage
NORFOLK: Horstead, 
Norwich, NR12 7BB
Change of use of the 
workshop to provide 
three holiday units and 

construction of an outdoor 
swimming pool.

NORTH YORKSHIRE: 
Ravenswick Hall, Swineherd 
Lane, Kirkbymoorside, York, 
YO62 7LR
Demolition of the hall 
and adjacent lodge 
and construction of a 
replacement country house 
with a detached quadruple 
garage, a gatehouse, a 
pool house, an outdoor 
swimming pool, a garden 
store, a tennis court and 
four staff dwellings
SWANSEA: Highfield 
Farm, Llanmorlais, Swansea, 
SA4 3UH
Construction of a detached 
outbuilding to house a 
swimming pool.

This is a small sample of around 100 new planning applications and consents for swimming pools picked up every month by BDS Marketing. These vary in 
size from private pools to large schemes associated with local authorities, hotel, leisure and other facilities. The report is available on subscription for national 
coverage or individual regions. Subscribe and get all the information (including contact telephone numbers) you need to gain new sales leads. For a free copy 
of the latest full monthly report, contact BDS Marketing Research Ltd on 01761 433035 or andy.sales@bdsmarketing.co.uk

Planning News Swimming Pool Scene gives you the inside track on 
new swimming pool projects in the pipeline.

SWIMMING POOL SERVICE MANAGER 
&

SWIMMING POOL ENGINEER
Poolcare Leisure Ltd is based in Warwickshire and operates 

nationwide serving the private and public sectors. 
We are looking to recruit a swimming pool service 

manager and a swimming pool engineer. 

A competitive salary is on offer to reflect abilities & experience.

To apply please send an email, with your CV to: 
info@poolcareleisure.com

Please contact Richard Shephard on: 
01926 337756
07545 502954

Experience of working within the swimming pool 
industry is essential and experience within the 

commercial sector is desirable. 

The successful candidates must be able to work alone 
and use their own initiative, as well as part of a team. 

They will be organised, self-motivated and able to build 
good working relationships with others. 

For both vacancies:
Contact Helena Green on 01579 340200 

or helena@rgpoolsandleisure.co.uk

SWIMMING POOL ENGINEER REQUIRED
RG is also looking to add an experienced swimming pool  

engineer to its team. 
Experience in both commercial and domestic pool maintenance  

and repairs, with particular skills in plant, filtration, water treatment 
chemicals and dosing equipment.  

Salary dependent on experience and qualifications.

OPERATIONS MANAGER REQUIRED 
RG Pools, a rapidly expanding company, mainly covering Devon  
and Cornwall but with occasional work throughout the rest of the  

UK, specialise in maintenance and refurbishment of  
commercial leisure facilities. 

An exciting opportunity has arisen for the role as Operations Manager  
to help manage our team of engineers.  

Successful applicants are to have proven experience in the swimming  
pool industry and in particular commercial equipment.  

Duties will include:
Organising engineers’ workload on a daily basis.

Liaising with customers.
Ordering from suppliers.

Quotations and technical advice for commercial and domestic customers.
Overseeing project work, acting as site supervisor when required.

Maintaining stock levels.
Quality control
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Swimming Pool Scene BEHIND THE SCENES

A small team with big ideas, the team from 
Kinniburgh Pools aren’t afraid of a challenge.

In fact, the company’s first solo project was the 
installation of a 20m x 20m temporary above ground 
pool for a BBC game show, working with global media 
production company Endemol.

Now offering a turnkey approach for all projects, 
the Peebles-based company is adept to delivering 
larger scale pool design and installations, as well as 
servicing and maintenance contracts.

Managing director Nigel Kinniburgh explains: “A 
landmark moment for me was working with Endemol 
and the BBC. 

“There were some technical challenges along the way, 
but we delivered the pool on time and within budget. 

“So successful was the project that since then we 
have been involved with other temporary pool projects – building 
on our good reputation.”

The company was set up in 2007 by Nigel Kinniburgh, who 
remains the driving force behind it. Having previously owned 
a home automation business, Nigel already had a wealth of 
experience in heating, lighting and plant control, before starting 
up Kinniburgh Pools nine years ago with the help and support of 
Pinelog Pools.

FLAG-BEARERS
Nigel is supported by team members Barry Waddell and Andrew 

Rush. The trio have worked together for over 25 years and each 
brings a different skill set to the team. 

“We are a small pool company so everybody is very hands on 
and most of us are multi-skilled and can do all plumbing works, 
electrics, plant and covers in house,” says Nigel.

“We sub-contract our ductwork and ground works but always 
supervise them. We are lucky to work with a couple of other small 
but well respected pool companies to bring in extra labour or 

expertise when required to deliver difficult projects and vice versa.”

Kinniburgh Pools is currently working on a new-build residential 

project with the installation of a 20m x 3.5m indoor Niveko pool, 

which will be used as a training and therapy pool by the client. The 

team is also at the design stage of a temporary pool solution for 

an indoor helicopter training facility with a 20m x 20m deep pool 

facility that can be easily removed in 10 years time. 

Nigel comments: “We have a very busy year ahead and that’s 

new after the past few steady years, which is great.

“We are looking forward to working with a couple of new 

products like the Pool Mac from Astral and the new all in one pool 

sanitisation and control solution DA-GEN from Dryden Aqua, who 

are based just around the corner from us.”

He concludes: “Our ongoing goal is to deliver interesting projects 

and to stay small and focused on why we are highly regarded by 

our customer base.”

Kinniburgh Pools
Tel. 0131 344 4199
www.kinniburghpools.co.uk

ABOVE: The company was setup in 2007 by Nigel Kinniburgh, who remains 
the driving force behind it.

Small Team Has Big Pool Ideas

ABOVE:  Kinniburgh Pools’ ongoing goal is to deliver interesting projects and 
to stay small and focused on its loyal customer base.

ABOVE:  Peebles-based Kinniburgh Pools undertake larger scale pool design and 
installations, as well as servicing and maintenance contracts.
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9  News: Latest news updates from some 
of the UK’s leading brands including 
Vita Spa, Artesian, Marquis Spas and 
Villeroy & Boch…

15  Hot Tub Scene: An award-winning hot 
tub installation in a former beer cellar by 
Euphoria Lifestyle…

16  Retailer Focus: Hydropool dealers, 
London Essex Hot Tubs, offer all-round 
appeal…

21  Swim Spa Scene: A swim spa at Exeter 
Chiefs rugby club ticks all the boxes for 
the team…

24  Marketplace: Bright ideas for the hot tub 
and swim spa industry, as we highlight 
the latest products and services…

25  Rich Pickings: 
A round-up of 
the winning 
spa & hot 
tub projects 
from BISHTA 
members…

In this issue
A much wiser person than me once said that if you try to 
stand still in business - you will inevitably end up going 
backwards.

With this in mind, your market-leading magazine team 
declines to rest on its laurels, instead, moving forward as 
we aim to keep pace with the bubbling spa and hot tub 
sector that we serve.

Hot Tub & Swim Spa Scene offers a fresh approach with 
even more stories and pictures about hot tub and swim 
spa sellers - all at a time when the sizzling market is 
revelling in record-breaking sales.

Crammed with product news, retailer information, 
exclusive news and coverage of events that impacts 
directly on spa and hot tub business both in the UK 
and across Europe, we are also proud to feature many 
award-winning teams, outstanding projects and people.

The Hot Tub & Swim Spa Scene team was given privileged 
access to recent hot tub dealer seminars.

At these events, many retailers got their first glimpse of 
new products and innovations which we share with you 
now.

But don’t miss our exclusive report on the formation of a 
new UK trade association that is setting out to regulate 
the work of hot tub sellers while guiding consumers to 
safer showrooms and purchases.

Read all about it!

CHRISTINA CONNOR 
Editor

Welcome

RIGHT: Our front 
cover image is 
supplied courtesy of 
Marquis Spas

the consumer’s choice of filter

www.darllyeurope.com
(t) 01952-580500

Take 2 (someemes 3 or 4) EVERY year 
for the rest of your life.
It is so easily forgooen but a spa needs a new filter (someemes 4)
every single year. With the most common filter retailing at £29
over the next 10 years thats an income of £1,160 per customer.
How many customers do you have?
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The Association of Pool & Spa Professionals 
(APSP) has confirmed it is launching a UK 
chapter for British-based pool and spa 
companies.

Volunteers are currently being sought to 
form the inaugural committee with initial 
hot tub engineer training dates scheduled to 
coincide with the revamped Hot Tub Living 
Expo and the UK Pool & Spa Awards being 
held at the NEC in October.

“This is not something that is set up 
as competition to BISHTA,” insists Chris 
Brady, of 1 Stop Spas, Lincolnshire, the UK’s 
Retailer Of The Year, who is heading up the 
formation of the UK branch. 

“The reality is that less than 30% of our 
industry are BISHTA members,” he points 
out. “That means 70% of our industry is 
completely rogue and self-regulating,” he 
continues.

“As the industry grows, that becomes 
quite an unsafe industry to be in,” Chris 
warns. “If we don’t get our house in order 
with stronger standards and regulations,” he 
continues. 

“We are simply setting ourselves up as an 
easy target for any entrepreneurial cowboys 
to come in, milk the market and disappear, 
only to leave reputable companies to mop 
up the aftermath.”

Chris says the APSP (UK) will be looking 
to align European regulations and standards 
in partnership with the HSE. and BISHTA.

Training will be accompanied by certified 
qualifications.

One of the first priorities for APSP (UK) 
will be the supply of hot tubs to the holiday 
park market.

“While holiday parks are allowed to 
continue to specify domestic spas for what 
is clearly commercial use; we are all looking 
at a ticking time bomb,” says Chris. “At 
some point, something is going to go wrong 
and the whole hot tub industry will be 
disadvantaged by that,” he adds.

“If we set an aligned standard, 
manufacturers, in turn are more likely 
to produce special units more suited for 
holiday parks – that will open up a whole 
new market for the industry; but it will be 
delivered safely.”

The first hot tub themed training dates 
have been set to coincide with the Hot Tub 
Living Expo that takes place at the NEC on 
Monday and Tuesday October 24 and 25. 
The UK Pool & Spa Awards are also held over 
the same dates, on Monday October 24 at 
The Vox.

“This is not a one-man show,” Chris 
emphasises. “I want to bring together a 
group of like-minded, pro-active people 
with a similar ethos to me.

“We don’t want an over-expanded 
committee – that slows us down,” says 
Chris. “We are not going to ponder over 
things but will set a sharp pace,” he explains.

“We will set objectives, goals and strict 
timelines that will allow everybody in the 
industry to benefit.”

Special introductory rates are now being 
offered to UK companies wishing you 
join the APSP that offers a broad range of 
services via its website and with regular 
e-news shots.
APSP (UK)
Tel. 01522 300 737
Email. apspuk@gmail.com

New Trade Association Set For UK Launch

ABOVE: Chris Brady, of 1 Stop Spas is recruiting 
member companies for a new UK chapter of the APSP. 

Hot tub retailers representing four continents gathered at this 
year’s Coast Spas International Dealer Meeting (IDM) at two 
separate events - one in Vancouver, Canada and the other in 
Colmar, France.

This marks the first time that Coast Spas has hosted two IDM 
events in succession and is a reflection of the massive growth in 
dealer acquisition Coast Spas experienced in 2015.

Retailers enjoyed networking opportunities at the IDM, as well as 
and presentations from industry leaders, suppliers and high profile 
speakers.

During both events, Coast Spas dealers were able to view all the 
new features available on 2016 spas, including the new Cabinet 
Thermal Barrier - an insulating barrier applied to the inside of the 
cabinet to hold in heat and the new Bromine Generator System 
with independent LED push-button controls.  

Of all the changes that were made to the Coast Spas lineup for 
2016, the most obvious aesthetic change is the new Carbon Fiber 
corners that are an optional upgrade on Synthetic Cabinets. 

Double Delight For Coast Spas Dealers

ABOVE: Coast Spas retailers benefitted from two International Dealer 
Meeting events this year.
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ABOVE: Dominic Moseley has recently been 
appointed as UK sales manager for Villeroy & Boch.

Hydro-active Pools & Spas has expanded its hot tub and swim spa 
offering with the opening of a second show site in Doncaster.

Established in 1998, the company has been based at Branton Garden 
Centre ever since, but felt the time was right to expand with a second 
show site, dedicated solely to the Vita Spa brand.

Managing director Andy Price comments: “Our Vita Spas had been so 
popular at our home site of Branton Garden Centre, that we decided to 
give them an exclusive showroom worthy of their status.”

Hydro-active invested £50,000 in refurbishing the new show site in 
Armthorpe, which took eight months to complete. Benefitting from a 
busy roadside location, the 5,000m2 floor space has a selection of Vita 
Spa models on display, including the 100, 300, 500 and 700 series’, as 
well as a private swim spa wet test area with changing rooms.

Andy adds: “The style of the showroom is fairly minimalistic as we 
wanted to create a Mercedes showroom-style, high-end atmosphere to 
reflect the superior quality of the products on display.

“This new showroom doesn’t mark the start of a new venture, it’s just 
simply the next stage of our development.”

Second Show Site 

ABOVE: The new Hydro-active Pools & Spas showroom is dedicated to 
the Vita Spa brand.

Luxury wellness brand Villeroy & Boch has 
appointed a new sales manager for the UK 
and Nordic regions.

Dominic Moseley will be supporting 
current and future dealers, with specific 
focus on local marketing, technical issues 
and sales support.

“I have a firm belief that I’m not here to 
sell spas, I am here to help my dealers sell 
spas. If they are not selling spas then I am 
not doing my job very well,” says Dominic.

“I have a large amount of experience 
in marketing, with abilities and skills in 
anything from brochure designs, website 
design to SEO internet campaigns. This is 
one area I can really help my dealers in and 

help them get people through the door.”
Villeroy & Boch is currently looking to 

grow its retailer network in the UK by a 
further 20 new dealerships spread across 
the country. 

Dominic advises that the perfect 
minimum start up investment would be 
to display four spas in the showroom – 
one model from each line - the Premium, 
Comfort, Design line and the new X series.

“The Villeroy & Boch hot tubs sit firmly 
in the premium end of the marketplace. 

Our dealers also benefit from the unique 
discount structure, the likes of which have 
never been seen in the industry before.”

New Luxury Wellness Role For Moseley

ABOVE: Dealers from across Europe attended the Artesian Spas UK two-
day event, held in Doncaster.

Artesian Spas UK recently welcomed dealers from across Europe at its 
annual retailer event. 

Representatives from dealerships in the Netherlands, Sweden, France 
and Norway all attended the two-day event in Doncaster, which saw 
the unveiling of the recently upgraded Platinum Elite class and the 
newly remodelled TidalFit EP14 swim spa.

There was also specialist training on hot tub chemicals, plus expert 
advice and guidance on maximising the sales potential of accessories 
and luxury items.

Vicky Wrigglesworth of Artesian Spas UK commented: “It was an 
excellent session with many dealers getting a lot out of it.

“We concluded the event with our dealer meal where everyone could 
enjoy themselves and either catch up or get to know each other.”

Vicky added: “We are all looking forward to a successful summer 
season ahead.”

Spa Retailers Gather

ENTRIES OPEN MAY 3 FOR THE 
2016 UK Pool & Spa Awards
www.ukpoolandspaawards
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The Marquis Spas team proved The Force was with them as they 
chose a Star Wars theme to launch their futuristic-looking Vector21 
hot tub to the European markets recently.

Dealers from the UK and across Europe gathered at the Heart Of 
England Conference Centre, in March, and heard latest developments 
in products and services. The event provided the ideal platform to see,  
feel and touch Marquis’ Vector 21 spa for the first time.

Sam Collins talked delegates through the new spas’ flagship 
features including a high intensity central foot massage: “Offering 
individuality, flexibility and a distinctly different massage experience; 
central to this spa is the very quiet, very smooth, interchangeable jet 
flow options,” he said.

The event saw the confirmation of a new dedicated parts service for 
Marquis dealers supported by the Spa Parts Vortex team that offers 2000 
product lines to more than 600 customers across the UK and Europe.

“It felt good to be approached by Marquis from a recommendation 
from some existing customers,” Darren Waters of Spa Parts Vortex, 
told delegates.

CLEAR DESIRE
“We recognised a clear desire in Marquis to improve their parts 

supply,” he said. “In turn, we have invested in 300 additional parts and 
$73k worth of stock as our commitment to this new relationship with 
Marquis.”

With year-on-year increase on sales, Marquis retailers were 
reminded ‘The future’s so bright for Marquis’ as they were welcomed 
by John Schrenk for a two part event with first UK dealers and then 
European-wide dealers gathering to hear company updates.

Steve Hasenmueller set the scene for ‘Doing Business with 
Marquis’ outlining the benefits of three pronged sales approach with 
The Celebrity series, the E Series and Signature Series of spas. Steve 
highlighted the benefits of the skin-sensitive MicroSilk oxygenated skin 
treatment system before extolling the virtues of the Aquatic Training 
Vessel endorsed by celebrity Ironman champion David Scott.

Jim Johnston talked through updates to the Marquis Spas website 
and the University of Marquis on-line training programme before the 

grand unveiling of the new Vector 21 line.
The company reinforced its commitment to the Make A Wish 

Foundation at an evening banquet and awards dinner, celebrating the 
delivery of more than 40 spas to well-deserving recipients under the 
charitable umbrella in 2015. The evening closed with a celebration of 
business success and the presentation of awards. 

The Force Is With Marquis Spa Dealers

ABOVE: The Force was with Marquis Spas at the European launch of its 
futuristic looking Vector 21 spa.

ABOVE: The Marquis Spas team welcomed both UK and European dealers 
to its recent conference at the Heart of England Conference Centre recently.

ABOVE: Dealers from the UK and across Europe, took the opportunity to 
see, feel and touching the new Vector21 spa for the first time.

Marquis Dealer Awards
Fastest Growing  
Chris Brady, 1 Stop Spas

Top New Retailer  
Matt Herbert, Hot Tub Solutions 

Top UK Sales  
Martin Ursell – Bos Leisure, Bristol,

Ruby Standard Sales Performers  
Complete Spas, Bos Leisure

Top University of Marquis Graduates 
Complete Spas, Midlands.  
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Significant success in the swim spa market has 
seen Vita Spa sales soar by 30 per cent.

The luxury 700 series hot tub led the chase, 
up by 28 per cent on the previous year.

The results were revealed at the 2016 
annual Vita Spa dealer seminar. VIP guests 
John Johnson, CEO of Maax Spas Corporation, 
factory manager Jerry Keller and director of 
business development Jim McClure joined the 
Aqua Warehouse team for the two-day event.

The busy seminar agenda included an in-
depth industry report by Vita’s John Johnson. 
New developments included the new Northern 
Exposure Insulation that incorporates both 
Copper and 3M Thinsulate, making a major step 
forward in energy efficiency. 

The seminar was rounded off with an awards 
presentation; winners included 1 Stop Spas, Hot 
Tubs Hampshire, Hydro Active, Pools & Spas 
Windlesham and Spyrys.

ABOVE: The annual Vita Spa dealer day was hosted in Essex.

CHEERS TO THAT
An Austrian brewery has created the 
world’s first beer hot tub experience. 
Situated in the brewery itself, the tubs 
are filled with 42,000 pints of beer.

STOP THIEF
A hot tub which held 1,500 litres of 
water has been stolen from a back 
garden in Middleborough as its owners 
slept just metres away. The stunned 
owner said that emptying the water 
would take four or five hours even with 
a pump so he has no idea how bold 
thieves managed it.

HOTEL FINED
BDL Select Operations, which operated the 
former Landmark Hotel in Dundee was 
fined £54,000 after guests and staff were 
exposed to Legionella bacteria in a hot tub. 
Investigations found that the hot tub had 
not been drained, cleaned or disinfected 
for more than two months in 2011, 
causing 65 people to fall ill.

SPA WARNING
The Sun newspaper recently warned spa-
goers to be aware of the hidden danger 
of cryptosporidium lurking in commercial 
spas and pools. Following a report by 
Woman’s Health, the article offered tips 
on how to avoid becoming ill.

AWARDS SEASON
Swim spa and hot tub companies with 
outstanding projects to showcase should 
be sure to enter the UK Pool & Spa Awards 
2016. Open to all businesses, regardless 
of trade affiliation, entries for this year’s 
competition open on May 3 at www.
ukpoolandspaawards.co.uk.

ROOFTOP VIEWS
A new floating development of 
apartments is planned for construction off 
the coast of Dubai. The Floating Seahorse 
villas will be built partially underwater and 
will feature a glass-bottom hot tub on the 
rooftop.

… n e w s  i n  b r i e f …

Hydropool UK dealers met with fellow retailers 
from across the continent at the recent 2015-
16 European Hydropool Retailer Conference, 
held in Budapest.

The three-day conference welcomed over 
100 representatives of the European Hydropool 
network, as well as senior management from 
Hydropool Inc.

The event included a busy schedule of 
seminars and product training for the 
dealers, as well as a networking field trip 
to the traditional spa baths in the heart 
of Budapest. The highlight of the second 
day was an evening dinner cruise on the 
River Danube rounded-off by the eagerly 
anticipated annual awards.

Many dealers achieved Gold, Silver and 
Platinum Awards, including Hot Tub & 
Swim Spa Company, based in Kent, which 
picked up a Platinum award and the 
Hydropool Retailer of the Year award. 

Hydropool Devon won the Garry 
Thibert Award for the highest percentage 
sales increase.

A new addition to the awards line-up 
this year was the Hall of Fame Award, 
which was awarded to Hydropool UK 
managing director Jonathan Bunn for his 

outstanding contributions and dedication to 
the company.

Newly appointed vice president of 
international sales, Lloyd Burden commented: 
“It’s been a fantastic year for Hydropool. The 
conference is our way of thanking our dealers 
for their valued support and efforts over last 
year and show them our appreciation for all 
their efforts, creativity and hard work.”

Hydropool Heads To Budapest

ABOVE: Theo Mantoura and Christina Clarke of The 
Hot Tub & Swim Spa Company.

Vita Spa Team On Top Form
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“We would like to congratulate 
the 1 Stop Spas team with their 

much-deserved award and thank 
them for their loyalty of custom 
in 2015 and look forward to yet 

another successful year  
with them in 2016.” 

The Team at Darlly Europe
www.darllyeurope.com

“SCP is proud to play its part 
as a preferred supplier to 
the 1 Stop Spas team. We 

congratulate them on their 
well-deserved success.”

Ian Pratt
SCP UK 

www.scpeurope.com

Where Outdoor Living Comes to Life

“It doesn’t surprise me that 
Chris and the 1-Stop team have 

scooped this award as Chris is 
such a determined character who 

doesn’t settle for second best. 
This is a clear demonstration of 

how hard work and determination 
will ultimately achieve all of your 

goals. Hats off to him.” 

Spa Parts Vortex
www.spapartsvortex.eu

“Marquis is noted for ‘The Ultimate 
Hot Tub Experience!’…and 

knowing 1 Stop Spas delivers the 
retailer part of that experience 

gives us great confidence.  
Congratulations to the 1 Stop 

Spas team for their top industry 
recognition in the UK!”  

James S. Johnston, VP Marketing, 
Marquis Corp.

www.marquisspas.com

“Congratulations to the 1 Stop 
Spas team. They are great 

partners to work with and have 
really helped to promote the 
importance of water testing.” 

Tim Schofield 
La Motte Europe

www.lamotte-europe.com

“Congratulations to the 1 Stop 
Spas team for their outstanding 

and professional work over  
the years in achieving such a 
high accolade as Retailer of  

the Year 2015.”
Richard Hart 

M.D. Vita Spa UK
www.vitaspas.co.uk

1 STOP SPAS Ltd. Billinghay, Lincoln, Lincolnshire, LN4 4ES.
Tel. 01522 300737 

www.1stopspas.com

CONGRATULATIONS

RETAILER OF THE YEAR
to Chris Brady and the 1 Stop Spas team of Lincolnshire
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New:
the X-Series.

Top-class quality 
at an entry-level 

price.

Why not become an exclusive specialist dealer?
Our V&B team in the UK would like to hear from you:
dominic.moseley@villeroy-boch.com
Phone: 0044-7730 667207

Whether the demand is for standard technology hot tubs with all the features or
premium outdoor pools, the Villeroy&Boch product range has it covered: innovative
technology, outstanding quality and impeccable design right down to the very last detail. 
Simply put: qualities for which the Villeroy&Boch brand has stood since 1748.

VIBO.INFO/HOTTUB

OF HOT TUB
A NEW CLASS

V&B_P&SS_179x131_03.16.indd   1 08.03.16   09:55

GET THE POOL & SPA  
PARTY STARTED!
DryVIBES gets the Party Rocking with this new  
Waterproof Floating Bluetooth Speaker!

DryCASE is a flexible, crystal-clear reusable case that  
allows for full use of your smart phone or tablet, so you  
can be still be sociable even underwater!

DryBUDS work in, around and even underwater, 
 three designs available including Inner buds,  
headphones and headset!

All of these products are Waterproof,  
Salt-proof, Sand-proof, Dust-proof and  
most importantly Party-proof!

1 Stop Spas     
Tel 01522 300 737     info@1stopspas.com     

www.1stopspas.com 

DEALERS WANTED

Check out the latest  
must-have addition to your  

2016 Pool & Spa Shop!
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A beer cellar within a former London pub has been transformed into a 
two-bedroom apartment with a luxury spa and wellness area, with a 
little help from Euphoria Lifestyle.

Euphoria Lifestyle was first contacted in November 2014 by 
Nacropolis GOC, a high-end residential London property developer 
concerning a unique project to build a private home spa in the 
basement of a former public house, located off Tottenham Court Road.

Following a site visit, Nacropolis and Euphoria worked 
together to select the appropriate products and carefully plan the 
installation. With limited space available, a top of the range Jacuzzi 
Delfi hot tub was specified along with a bespoke Helo steam room. 
Among its stand-out features, the four-seater Delfi model includes 
16 adjustable Power Pro jets, as well as ten blowers, a waterfall and 
an audio system with Bluetooth.

“Several versions were in-progress before finalising the 

specification,” explains Mike Robinson of Euphoria Lifestyle.

“The hot tub was delivered into the basement and left wrapped 

for many weeks while the excavation and development continued. 

The steam room was built later, before the entire spa area was tiled.”

Mike continues: “The project went extremely well and the result 

is superb. It marks the start of an excellent partnership between 

Nacroplis GOC and Euphoria Lifestyle and talks are underway for 

the next collaboration in Notting Hill.”

Ravi Pankhania, managing director of Nacropolis GOC said: 

“Mike and his team have done a first class job from start to finish 

on this development. We agreed at the outset exactly what was 

needed any when and I’m absolutely delighted with the result.”

The project gained a Gold Standard in the Hot Tub Project of the 

Year category at the UK Pool & Spa Awards in November and also 

won a BISHTA award in the Residential hot tub £7,000 to £14,000 

category at the British Pool & Hot Tub Awards earlier this year.
Euphoria Lifestyle
Tel. 01903 892 555
www.euphoria-lifestyle.co.uk

Beer Cellar Turned Luxury Spa Retreat

ABOVE: Euphoria Lifestyle recently supplied and installed a top of the range 
Jacuzzi® hot tub and bespoke steam room at a prestigious Central London basement 
apartment re-development.

Project Focus: Jacuzzi Delfi
Dimensions: 190 x 190 x 80 cm

Dry Weight: 270kg

Capacity: 4-5 People

Jets: 16 

Other Features: Multi-colour light system, 
audio systems, waterfall, LCD control panel, 

ClearRay™ water purification system.

ABOVE: The award-winning project features a Jacuzzi Delfi hot tub and a Helo steam room.
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With its roots firmly in high-end design and construction, 

London Essex Hot Tubs has its finger on the pulse in the luxury 

spa and hot tub market.

As an exclusive retail outlet for Hydropool products, the 

London Essex Hot Tubs portfolio boasts luxury hot tubs and 

swim spas, as well as enclosures, garden buildings and outdoor 

furnishings.

The multi-faceted company that we see today started out 

nearly 50 years ago as a bespoke kitchen design business. For 

several years the business also built extensions with bi-folding 

doors to house new kitchens, as well as supplying patios and 

outdoor decking. By 2012, the company was frequently being 

asked for hot tubs, outdoor kitchens, pools and enclosures, so 

the following year the directors took the decision to branch 

into the hot tub and outdoor living market with the launch of a 

brand new dedicated showroom to offer such products.

“We wanted the space under one roof so that customers 

could visit all year round and so that garden designers could use 

the space for their clients,” explains Meda Vlad of London Essex 

Hot Tubs. 

“We acquired the building in Loughton providing 2,700m2 

of showroom and office space with the opportunity to add 

a further floor as and when required. The building required 

extensive works which happened in two phases during 2014/15.”

The showroom now has more than a dozen hot tubs and two 

swim spas on display, including the only 17ft FX Aqua Trainer 

Swim Spa available to wet test in the London area, as well as 

a 670 self-cleaning hot tub with a salt water system. Other 

items include enclosures, decking and artificial grass, as well 

as external ceramic flooring, outdoor cooking and BBQ’s, all 
ABOVE: The London Essex Hot Tubs team pose with members of the Dream 
Factory charity during a fundraising event at the showroom.

ABOVE:  In its first year, London Essex Hot Tubs was named 2014 Hydropool European New Dealer of the Year.

Under One Roof
Spa Retailer Focus

London Essex 
Hot Tubs
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weather sound systems and other external products. 
In its first year, London Essex Hot Tubs was named 2014 

Hydropool European New Dealer of the Year - a highly 
prestigious award not won since 2009 and never previously won 
by a UK company. Two further Hydropool awards followed in 
2014 and 2015.

Meda comments: “In 2013 we carried out extensive research 
to determine which brand of products we would promote from 
our showroom. In doing this we considered many aspects such 
as reliability, ease of maintenance and brand presence. For hot 
tubs and swim spas there was only one winner and that was 
Hydropool.”

She continues: “To this we have added leading brands of 
other exterior products across our portfolio. This combined with 
our experience within the construction sector has enabled us to 
offer a truly turnkey package for design, specification through 
to the delivery and construction of garden space providing 
innovative solutions to enable clients to use their space all year 
round.”

The company offers a full installation service including the 
preparation of ground works, decking and associated buildings 
and enclosures. The London Essex team of experienced installers 
also provides maintenance and service contracts for commercial 
and residential customers.

Current projects include a 21m x 6m brick-built garden 
building housing a swim spa, hot tub, gym, shower and 
changing area, bar, games room and outdoor kitchen.  The 
team is also working on constructing four outdoor cedar 
clad buildings, which will include a pool house with swim 
spa, hot tub and fibre optic ceiling. As well as that, there’s a 
hydrotherapy project underway for a child with special needs 

and a reconstruction of an existing swimming pool into a swim 

spa surrounded by ceramic outdoor flooring.

Looking to the future, the team is focused on growing 

the business by taking on more staff and more projects and 

investing in a second show site.

“Last year we carried out around twenty spa design projects 

and this year our aim is to increase this to 36,” explains Meda.

“To help with the extra work, we have recently recruited a 

project manager, a trainee architect and a showroom manager. 

Eventually the plan is to open an additional showroom in 2017 

and 2018 and to be the one stop shop for our customers.”

London Essex Hot Tubs
Tel. 020 3150 1503
www.londonessexhottubs.com

ABOVE: The company offers a full installation service including the 
preparation of ground works, decking and associated buildings and enclosures.

ABOVE: The London Essex Hot Tubs portfolio boasts luxury hot tubs and swim 
spas, as well as enclosures, garden buildings and outdoor furnishings.

ABOVE: The showroom now has more than a dozen hot tubs and two swim 
spas on display, including the only 17ft FX Aqua Trainer Swim Spa available to 
wet test in the London area.
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Driven in part by owner Bradley Cannings’ passion for the game, H2O 

have always had close ties with the Exeter Chiefs Rugby Team, stretching 

right back to the last millennium. 

As the team has elevated itself nationally, the opportunities for H2O to 

support them have increased too. Many favours and victories later, H2O 

found themselves being asked to help out with the Chiefs biggest coup 

yet – the Rugby World Cup.

As the Chiefs are now a major player in the National Game, they 

have the stadium and facilities to support the game at the highest 

levels. This meant that they were selected to host several international 

teams during the Rugby World Cup in 2015. Naturally there was not 

room for the Chiefs plus three international teams to train at Sandy 

Park, so the Chiefs to more humble grounds but still had a season of top 

level games to play and they needed to stay on top of their training.H2O 

were approached with a simple remit – the players needed to continue 

training and their post-match recovery and therapy is essential to this.

The chosen system was the TidalFit PRO EP15 from Artesian Spas; 

a 15’ trainer with pretty much every option ticked – from rowing 

bars to upgraded LED Dynabrite lighting, extra jetted seats and an 

increased performance package. All in all, the retail price weighed in 

at £25,000 – without the options the list price is £21,995.

Immediately post training and match, each player spends ten 

minutes stood up in the swim spa performing various exercises, 

alternating with ten minutes in the gym on the exercise bike and 

running machine. 

“We had to choose our location carefully; we couldn’t lay a 

concrete pad and after the Tidal Fit was removed, the grounds will 

have to be returned to use,” explains Dan Johnson of H20.

“We chose a hard standing usually reserved for the groundsman’s 

tractor, it was levelled & then a temporarily deck was built. We topped 

this in marine-grade plywood.”

Dan adds: “By the next morning the TidalFit was up to temperature 

and following a hand-over session with 25 rugby players and coaches 

it began receiving what the trade refer to as a ‘hammering’.” 
H20 Exeter
Tel. 01392 413 150 
www.experienceh2o.co.uk

Ticking All Of The Swim Spa Boxes

ABOVE: Immediately post-training and match, each player spends ten minutes 
stood up in the swim spa performing various exercises.

ABOVE: H20’s Dan Johnson hands over the Artesian TidalFit to Exeter Chiefs Rugby Team coach Mark Twiggs.

Project Focus:  
Artesian TidalFit PRO EP15
Dimensions: 180 x 91 x 60” (457 x 231 x 152 cm) 

Water Capacity: 1,850 gal (7,000 lt) 

Dry Weight: 2,400 lbs (1,088 kg) 

Filled Weight: 17,829 lbs (8,087 kg) 

Heater: 3.0 kW – 50 Hz  

CALL OUR TEAM TODAY

023 9245 4455
www.spapartsvortex.eu
info@vortexparts.eu

MORE THAN 300 OEM MARQUIS SPA PARTS 
NOW IN STOCK & READY TO ORDER!

Visit our new comprehensive webshop 
today to view our full range

www.spapartsvortex.eu/Marquis

Exclusive distributor of Marquis spa parts for the UK, also supplying to Europe
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Rich Pickings
It was almost a clean sweep for Hydropool UK at the recent 

BISHTA awards evening, as the team walked away with two Gold 

and three Silver awards.

The Hydropool UK showroom in Portsmouth, which boasts 

four operational swim spas and 15 hot tubs, was named Best 

Showroom and Hydropool also took Gold in the Residential Hot 

Tubs in an Overseas Setting category, for a hot tub installation at 

a ski lodge in Geneva.

Oyster Pools & Leisure was also among the big winners of the 

night, scooping Gold in the Residential Hot Tub Below £7,000 
category, plus three Silver and two Bronze awards.

HOLIDAY COTTAGE
The Swim Spa and Exercise top award went to Pembrokeshire-

based Castle Hot Tubs for the installation of an outdoor swim spa at 
a holiday cottage. The same project also won Gold in the Best Hot 
Tub in a Holiday Setting category.

A highlight of the awards presentation was the Hot Tubs Change 
Lives category, which this year was won by Hot Tub Suppliers for a 

ABOVE: The Hydropool UK showroom in Portsmouth, which boasts four operational swim spas and 15 hot tubs, was named Best Showroom.

>

ABOVE: It was a clean sweep for Hydropool UK at the awards evening, 
who walked away with two Gold and three Silver BISHTA awards.

ABOVE: This project by Oyster Pools & Leisure was named winner of the 
Residential Hot Tub Below £7,000 award.
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special installation for an eight-year-old boy with cerebral palsy.
 Christian was born prematurely and 18 months later was 

diagnosed with cerebral palsy. Unable to walk unaided, last year 
Christian was given the opportunity for an operation which would 
allow him to walk, but was told that he would also need extensive 
physiotherapy.

FUNDRAISING WEEK
As the operation would not be funded by the NHS, Christian’s 

parents Paul and Yvette were advised that a hot tub with good 
hydrotherapy would help Christian whilst they began fundraising for 
the operation.

A hot tub was installed at the family home by Hot Tub Suppliers, 
and since then regular use has aided Christian’s movement.

Incredibly, Paul and Yvette reached the fundraising target of 
£50,000 and Christian received his life changing operation in 
December 2015.

They commented: “We used the hot tub as a part of preparing 

Christian for the operation and it will play an even more important 

part in his recovery.”  

Other notable winners on the evening were North Spas who won 

the Residential Hot Tubs £14,000 and Over category with an outdoor 

hot tub installation for a young family. To minimise maintenance, 

Trexx Composite decking was added to reduce the risk of slipping and 

a pergola was constructed over the spa to create a shelter.

The Euphoria Lifestyle team were delighted to win a Gold award 

for their outstanding website, which was praised by the judges 

for its clean design with good use of video and brand consistency 

throughout. Euphoria Lifestyle also took Gold in the Residential Hot 

Tub £7,000 to £14,000 category and Silver in the £14,000 and Over 

category.

Complete Spas of Worcestershire picked up three awards on the 

evening; Silver in the Residential Hot Tubs £7,000 - £14,000 category, 

and two Bronze awards in the Residential Hot Tubs £14,000 and Over 

and Best Showroom categories.n

ABOVE: Hydropool UK took Gold in the Residential Hot Tubs in an Overseas 
Setting category, for this hot tub installation at a ski lodge in Geneva.

ABOVE: The top Swim Spa and Exercise award went to Castle Hot Tubs for 
this outdoor swim spa project.

ABOVE: Castle Hot Tubs were delighted to win two Gold BIHTA Awards at 
the presentation evening.

ABOVE: A highlight of the awards presentation was the Hot Tubs Change 
Lives category, which this year was won by Hot Tub Suppliers.
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ABOVE: North Spas won the Residential Hot Tubs £14,000 and Over 
category and won joint Silver in the Best Hot Tub in a Holiday Setting category.

ABOVE:  Peter and Rachel Grinnall of Complete Spas scooped three 
BISHTA Awards.

ABOVE: Complete Spas won Silver with this project in the Residential Hot 
Tub £7,000 to £14,000 category.

Residential Hot Tub Below £7,000 
Gold: Oyster Pools & Leisure
Silver: Hydropool UK
Bronze: North Spas

Residential Hot Tub £7,000 to £14,000
Gold: Euphoria Lifestyle
Joint Silver: Oyster Pools & Leisure
Joint Silver: Complete Spas
Bronze: Oyster Pools & Leisure

Residential Hot Tubs £14,000 and Over
Gold: North Spas
Silver: Euphoria Lifestyle
Bronze: Complete Spas

Residential Hot Tubs in an Overseas Setting
Gold: Hydropool UK

Swim Spas and Exercise Pools
Gold: Castle Hot Tubs
Silver: Hydropool UK
Bronze: Oyster Pools & Leisure

Hot Tubs Change Lives
Gold: Hot Tub Suppliers

Best Hot Tub in a Holiday Setting
Gold: Castle Hot Tubs
Silver: Oyster Pools & Leisure
Bronze: North Spas

Best Showroom 
Gold: Hydropool UK
Silver: Oyster Pools & Leisure
Bronze: Complete Spas

Best Website
Gold: Euphoria Lifestyle
Silver: Hydropool UK
Bronze: Hot Tub Suppliers

2016 BISHTA 
Award Winners

PROMOTING SAFE HOT TUB STANDARDS
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Easy to use, MultiSpaTab is a multi-
function tablet designed for spa 
maintenance. Made up with active 
oxygen, no foam and calcium 
sequestrant agents, it offers complete 
treatment in one shot.

MultiSpaTab eliminates bacteria. It 
diffuses a calcium sequestrant in order 
to avoid the white deposits on the 
pool walls, and protects your filtration 
components. It also prevents foam 
forming.

MultiSpaTab is suitable for spas with 
ozone generator.

Talk to the Aqua Spa Supplies team 
for more information.
Aqua Spa Supplies
Tel. 01245 477 400
www.aquaspasupplies.co.uk

The new Aqua Step from Aqua Spa Supplies is a 
stylish, yet simple four piece snap together step. 

Designed to accompany both square and 
round hot tubs, the two tier step is made from 
maintenance free plastic  
which includes UV inhibitors to  
ensure years of reliable service. 

Available in two colours, brown  
or light grey, the step measures  
W84cm x D66cm x H36cm

And also has the added option of a slide in 
storage draw.  
Aqua Spa Supplies
Tel. 01245 477 400
www.aquaspasupplies.co.uk

Step Up

The new Villeroy & 
Boch outdoor whirlpool 
Just Silence features a 
minimalistic European 
design that focuses 
on cubist shapes 
and a bicoloured 
concept. Thanks to the 
patented JetPak™ II 
technology, the tubs 
have a multitude of 
individual massage functions 
for a relaxation experience that 
caters to your own personal 
needs.

Up to five people can sit 
in the tub across from each 
other at an angle – a position 
that allows sufficient leg room 

and is ideal for relaxation and 
conversation. The comfortable 
neck pillows and JetPaks™ 
are the perfect addition to a 
relaxing wellness experience.
Villeroy & Boch
Tel. 07730667207
www.vibo.info/wellness

Hush QuietMulti-Function

Watertight 
Protection

1 Stop Spas is looking for pool and spa 
retailers to become dealers of a specialist 
range of waterproof electronic cases from US 
manufacturer DryCASE. 

Keep your electronic devices dry and clean 
while accessing all the functions with the 
DryCASE Waterproof Smartphone Case and 
Waterproof Tablet Case.

Simply pump out all the air with the easy to 
use hand pump and the bag will vacuum seal 
around the contents and become completely 
waterproof. The air tight seal guarantees that 
the contents of the bag will stay dry even when 
submerged underwater.

These flexible cases are ideal for use in hot 
tubs, swim spas and pools.
1 Stop Spas
Tel. 01526 860006
www.1stopspas.com

Darlly’s SilverStream range of filters use Reemay® 
with Microban® which is exclusively available to 
Reemay®

The addition of silver ion technology incorporated 
within the End Caps and uniquely, the EasyStream 
core of the filter cartridge, delivers continuous built-
in antimicrobial protection for the expected lifetime 
of the filter cartridge.

Tests prove that SilverStream filters are five times 
more effective than a well known competitive 
brand of filter. In dirt holding tests the SilverStream 
cartridge using Reemay® with Microban® held twice 
as much dirt as competitor cartridges. This translates 
to less frequent cartridge cleaning and more 
consistent water flow through the filter. Log on to 
the website for more details.
Darlly Europe
Tel. 01952 580500
www.darllyeurope.com 

Five Times More Effective

As the industry leader in science and innovation, we set out to research, develop and successfully 
create the first ever premium performance filter cartridge specifically optimized just for spas.  
Revolutionary Pleatco Advanced SPA Filter Cartridges® center around new, exclusive and unique 
Pleatco Point Bonded Spa Filtration Fabric®, scientifically engineered to meet the demanding needs 
of the hot temperature, intimate bathing environment. In combination, Pleatco’s Free Flow Cores® 
ensure high powered propulsion flow and crystal clear, sparkling clean water filtration providing spa 
owners peace of mind to relax and focus on what’s truly important - health and happiness.

GUY/GAL

Healthier. Easier. Happier.

PEACE OF MIND
At last a filter CARTRIDGE that takes you back to the simple joy of your spa.

PLEATCO.COM
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Pleatco Point Bonded Spa Filtration Fabric®, scientifically engineered to meet the demanding needs 
of the hot temperature, intimate bathing environment. In combination, Pleatco’s Free Flow Cores® 
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