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We proudly present the 
launch issue of The Deep 
End – a new, handy to 

keep resource for those involved as 
operators or suppliers in the delivery 
of commercial swimming pool, spa 
and wellness sectors.

The Deep End offers a concise 
and timely annual performance 
review of the commercial market 
for publicly operated and privately 
run water leisure facilities including 
local authority pools, leisure clubs, 
hotels, schools and day spas.

We are pleased to collaborate 
with The Leisure Database 
company, the leisure intelligence 
experts, who have given generous 
permission to pinpoint selective 
key segments from their prestigious 
State Of The Industry Report for 
2022. 

We back a Swim England call 
for urgent Government action 

on energy costs while the fate of 
hundreds of public leisure facilities 
hangs in the balance. We also focus 
on stand-out commercial projects 
and commercial pool locations in 
the annual UK Pool & Spa Awards. 

But crucially, we focus on the 
teams and the products that are 
making a difference, both now and 
in the near future, across thousands 
of commercial pool facilities in the 
UK.

We hope you will keep the 2022 
issue of The Deep End as your 
handy guide to market trends and 
your fast-track route to timely and 
cost-efficient solutions for public 
swimming pools. 

The 2022 Deep End is published by 
Waterland Media Ltd

Tel. +44 (0)1353 666663
www.poolandspascene.com
Email. info@thewaterlandgroup.com
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Commercial pool cleaning robots 
from market-leading Zodiac®

Zodiac® is launching two series and four electric robotic cleaners 
designed for public and community swimming pools found at hotels, 

holiday parks, health clubs, sports centres and water parks. 

Using powerful cyclonic suction, 
they efficiently suck up all types 

of debris 

Two models
TXR 7500 iQ  |  TXR 7700 iQ

Specifically developed for 
intensive use in medium to large 

pools up to 50 metres

The Arco and Arcomax range of Vortrax robotic 
cleaners are sturdy and resistant to intensive daily 
use in small and medium-sized public pools and 
are easy and effortless to operate by all.
For over 100 years, Zodiac® has been developing the best 

technology while continually innovating. Zodiac® is a Fluidra® 

brand, a Spanish-listed company specialised in developing and 

selling innovative products and services for the residential and 

commercial pool markets throughout the world. 

01329 51400   |   sales@astralpool.co.uk   |   astralpool.co.uk

 ****** AVAILABLE EXCLUSIVELY THROUGH ASTRALPOOL UK ****** 
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When 83% of the total population live within two 
miles of a public or private swimming pool, no 
wonder swimming is one of the most popular 
sports in the country. 

With an estimated four million people swimming at 
least once a week, Our Sporting Life found that there are 
more than 750,000 searches for ‘swimming pools near 
me’ each year in the UK. Four out of ten pool users say it 
is their only exercise. 

There is no question that Covid-19 has had a dramatic 
impact on the UK swimming industry. 

2022 THE DEEP END

CHALLENGING TIMES
 T H E  2 0 2 2  S T A T E  O F  T H E  I N D U S T R Y  R E P O R T …

 The number of pool closures continue to outpace 
the number of new pool openings.

Figures show the 5.1 percentage decrease 
in swimming pool sites post Covid.

The three-year period to the end of March 2022 has 
seen a decrease of 5.1% in the number of swimming 
facilities. Since April 2019, 65 swimming pool sites have 
opened but 192 have closed.

The private swimming industry is back to the levels 
seen over 10 years ago.
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The escalation in energy prices affects pools 
more than most leisure activities. The new threat of 
inflation brings higher running costs that operators 
cannot cover from price increases; the average pay 
and play swimming fee has only increased by £1.68 
since 2010.

The public sector has seen a smaller percentage 
decrease in the number of swimming facilities than 
the private sector.

Nuffield Health and GLL remain the UK’s leading 
private and public operators (by number of sites 
with a pool).

Public leisure trust GLL leads the way with 129 
swimming centres, followed by Nuffield Health who 
have 113 private clubs with a swimming pool.

There are now 1,344 private clubs with pools (down from 
1,468 in 2019) and across these clubs, the total number of pools 
has dropped from 1,801 to 1,672.

Nuffield Health remains the leading UK private operator by 
number of clubs with swimming pools. They are the only private 
operator to have over 100 wet clubs (113), although David Lloyd 
is a close second with 99.

Along with the two chains above, two other private 
operators have more than 50 clubs with a swimming pool: 
Bannatynes and Sports Direct.

There has been one major acquisition in the last 
three years which has had an impact on the top 10 
private operators. Sports Direct purchased the DW 
Fitness chain in 2020. They now have 58 clubs (up 
from 24 in 2019) which takes them into the top five 
operators for the first time.

The number of sites 
with a swimming pool 
has shown a steady 
decline since 2010.

There is a clear north/sound divide in 
terms of swimming pool provision.

 The top five private 
leisure club operators. 

Number of sites with a swimming pool: 2010 - 2022
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The average (mean) dimensions 
for a health club pool are 17m by 
8m. Only one of the 1,672 pools has 
a moveable floor and only two have 
diving boards -- three boards in 
total.

There are now 1,664 public 
centres with pools (down from 1,702 
in 2019) and across these the total 
number of pools has dropped from 
2,758 to 2,714.

Of those 1,664 centres, 51% are 
managed by a trust, 21% are under 
local authority management, 
11% by a LMC and just 9% by an 
educational establishment.

GLL remains the leading UK operator by number of 
centres with swimming pools. This is despite the trust 
operating 17 fewer pools than in 2019 (129 compared 
to 146). They are followed closely by the top leisure 
management contractor (LMC) Everyone Active (SLM) 
who added 13 pools, taking them to 128. No other public 
operators have more than 100 pools.

The top 10 operators have 24 less centres than 12 
months ago. They account for a third of all public wet 
centres.

The Trust market continues to dominate; 47% of 
facilities in England are managed by a leisure trust, 26% 
in Northern Ireland, 56% in Wales and a significant 70% in 
Scotland.

The average (mean) dimensions for a public pool are 
21m by 10.5m. 290 of the 2,714 pools have a moveable 
floor and 103 have diving boards (327 boards in total).

GLL, the leading UK public operator, manage 17 fewer 
centres with swimming pools than in 2019. SLM (Everyone 
Active) operate 13 more centres with swimming pools 
than in 2019.

To order your own downloadable copy of the full  
State Of the Industry Report for 2022 log on to  
www.leisuredb.com

Trust managed 
pools dominate the 
public water leisure 
sector.

GLL operate the popular amenities at Hillingdon Lido.



www.mineralsi .com

Is your pool safe?
Fitting a Vac-Alert® Safety System
can prevent terrifying pool
accidents and bring peace of mind.

T +44 (0)1825 790524 
F +44 (0)1825 790908
E sales@mineralsi.com
www.mineralsi.com

VGB
Approved
Compliant to
ASMA/ANSI

AII2 STANDARD

VGB
Approved
Compliant to
ASMA/ANSI

AII2 STANDARD

Fitting an MSi Vac-Alert ®

Safety System can
prevent this type of
terrifying incident in your
pools and spas and
bring you peace of mind.

safety
advice
safety
advice
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Swim England has joined 
a coalition of leading 
organisations to issue a stark 
warning to the Government that 
rising energy costs could force 
the closure of hundreds of public 
leisure facilities in the next six 
months.

The Local Government 
Association, the Chief Cultural 
and Leisure Officers Association, 
the Chartered Institute for the 
Management of Sport and Physical 
Activity, Community Leisure UK, 
ukactive and Swim England are 

calling for urgent support.
In a national survey carried out by 

ukactive of its members, operators 
have warned of potential price rises, 
job losses or even closures if they do 
not receive urgent relief after energy 
bills increased by 150 per cent 
compared to last year.

With forecasts of those rising to 
185 per cent in 2023, compared to 
2021, all operators said they would 
cease operating within 18 months if 
no support was provided due to the 
‘extreme’ pressures they are facing.

Jane Nickerson, Swim England 

chief executive, said: “The findings 
from the survey of pool owners and 
operators paints a very stark picture 
of the future for our swimming pools 
and leisure centres with price hikes, 
service reductions and pool closures 
on the horizon.

“The number of organisations 
coming together to highlight the 
seriousness of this issue for the 
health and wellbeing of our nation 
must be a wake-up call to the 
Government that an urgent solution 
must be found to support these vital 
facilities.”

C O M P A N Y  P R O F I L E  |  P L A S T I C A  P O O L S

2022 THE DEEP END

STARK SWIMMING 
WARNING 

F E A R S  F O R  P U B L I C  S W I M M I N G  P O O L  C L O S U R E S … .
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ENERGY CRISIS
The coalition says without help, 

communities across the country will 
be impacted as parts of the sport 
and physical activity infrastructure 
faces collapse.

It states: “We are writing to request 
your commitment to being part of 
urgent talks with local government 
leaders and industry groups to 
address the impact of the energy 
crisis on the fitness and leisure sector, 
and that these discussions begin in 
the coming days.

“Whilst we appreciate this is a 
crisis that is impacting all aspects 
of our economy and society, the 
projected figures we set out in this 
letter forecast the collapse of parts 
of the sport and physical activity 
infrastructure in this country over the 

coming months – at a time when 
the nation will be taking inspiration 
from the Commonwealth Games in 
Birmingham.

“They document the extreme 
pressure elements of the sector are 
under right now, especially operators 
of swimming pools with high energy 
dependency.

“The implications of these very 

important services ceasing to 
operate, especially given some 
provide statutory services, will not 
only be business failure and job 
losses, but the restriction of vital 
health and wellbeing services for 
millions of people of all ages and all 
backgrounds that are a core part of 
levelling up the UK.

“We hope the scale of this 
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situation is fully understood, and 
that you will join us in bringing our 
collective energy, urgency, and 
focus to bear on this issue which will 
impact communities across the UK.”

SECTOR SUPPORT
The letter calls on the Government 
to help offset the growing financial 
pressures using the following 
measures:
• An in-year grant with an 

increase to the local government 
settlement from 2023/24 to ring-
fence and protect public leisure 
facilities.

• An immediate review of sector 
taxation and regulation, that 
minimises other outgoing costs, 
with longer-term business tax 
reform to collectively support the 
sustainability and growth of the 
sector.

• Support for a move to non-carbon 

intensive heating methods.
The annual contribution of sport 

and physical activity to the economy 
is £13bn and it provides 400,000 
jobs, while also delivering £450m 
annual savings to healthcare, by 
preventing 30 million additional 
GP visits, according to research 
by Sport England and Sheffield 
Hallam University. People are being 
encouraged to support the coalition 
by writing to their MP.



THE EXPERT IN POOL AND SPA 
WATER TREATMENT SOLUTIONS

hth-pool.com 

MEET US AT 
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Fit the right cover
on your pool and you

will see a reduction in
energy bills of an average 

23% per annum*

quotes@commercialpools.co.uk www.commercialpools.co.uk01424 857802

Fast, efficient and 
energy saving... 
COMMERCIAL
COVERS &
REELS

Give us a follow. . .

* Figures based on actual independent live trials. 
Typical payback on our customers’ systems is just 12 months.

The UK’s Leading Independent
Swimming Pool Manufacturer
and Distributor
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In March this year, Plastica 
celebrated 50th year of trading 
in the swimming pool industry. 
The privately-owned business 
has built a reputation as one of 
Britain’s leading independent 
manufacturers and distributors 
of swimming pool products. 

Plastica manufactures from its 
13,000 square metre factory, located 
on a 6-acre site in St Leonard’s in 
East Sussex. It is home to more than 
78 loyal staff with years of experience 
and pride themselves in their 
commitment to manufacturing and 
exceptional customer service. 

Products are created using an 
impressive combination of state-of-
the-art factory equipment and skilled 
staff crafting handmade parts. Their 
facility produces a range of products 
for domestic and commercial 
markets, including Solar, Heat 
Retention and Winter Debris Covers, 
Reels, Pool Liners, Relax Water 
Treatments for pools and spas and 
Stainless Steel and bespoke parts, 
such as Ladders and Handrails and 
in-house ABS pipework. Some if these 
products are sourced from different 
manufacturers from around the globe 
and many are produced in house 
which is generally their preference so 
they can control the quality.

At Plastica, they know only too 
well the energy and money saving 
benefits of fitting a commercial heat 
retention swimming pool cover. Fit 
the right cover on your pool and you 
will see a reduction in energy bills of 
an average 23% per annum (figures 
based on actual independent live 
trials). Depending on the type of 
reel system you opt for, a payback 
period as short as 12 months can be 
expected. 

Hundreds of public heated 

swimming pools in the UK may have 
to restrict their services or even close 
their doors to the public this year due 
to the rising cost of heating the water. 
Leisure facilities are looking to cut 
operating costs through measures 
such as colder water, reduced 
opening hours, and limited showers. 
Other energy-saving measures such 
as LED lighting, variable speed drives, 
and swimming pool covers can all 
make a difference to costs.

‘Over 90% of a pool’s heat 
is lost through its water 
surface’
Plastica’s Managing Director, 
Edward Campbell-Salmon said “We 
have manufactured and installed 
thousands of commercial cover 
and reel systems from Olympic 
sized competition pools to freeform 
fun pools over the last 50 years. 
Our customers benefit from our 
products having unique specification 
advantages as standard. For 
example, on our commercial pool 
covers we provide hemmed edges, 
double welded seams down the 
length of pool covers (not the width), 
reinforced leading edges and 
stainless-steel reels. All resulting in 
less stress on the covers to prevent 

fraying, delamination and tearing, as 
well as a reduction in general wear 
and tear and ease of maintenance.” 

Fast and Efficient 
Commercial Covers
The unique and durable covers 
almost eliminate evaporation and 
reduce humidity and condensation. 
Plastica’s reel systems are made 
with stainless steel to maximise 
strength, longevity and ease of 
maintenance. Plastica offer choices 
to accommodate any commercial 
pool requirement. Manual for smaller 
lighter pool covers and motorised 
systems – to reduce manual handling 
for poolside staff. Plastica has earned 
an enviable reputation for installing 
cover and reel systems to an agreed 
schedule. Vital for commercial centres 
that need to forewarn customers 
about any short pool closures.

C O M P A N Y  P R O F I L E  |  P L A S T I C A  P O O L S

YEARS OF EXPERIENCE  
AND A BESPOKE SERVICE

P L A S T I C A  C O M M E R C I A L  P O O L S
quotes@commercialpools.co.uk
01424 857857
www.commercialpools.co.uk

Fit the right cover
on your pool and you

will see a reduction in
energy bills of an average 

23% per annum*

quotes@commercialpools.co.uk www.commercialpools.co.uk01424 857802

Fast, efficient and 
energy saving... 
COMMERCIAL
COVERS &
REELS

Give us a follow. . .

* Figures based on actual independent live trials. 
Typical payback on our customers’ systems is just 12 months.

The UK’s Leading Independent
Swimming Pool Manufacturer
and Distributor
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50TH ANNIVERSARY  
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Piggyback Mobile Reel 
System  
This system has proved popular with 
schools and local authorities. The 
dual tubes allow one reel system to 
cover a pool almost twice its width 
with ease. It can then be moved from 
the pool edge and stored when not 
in use.

HYPRO-70 Commercial 
Water Treatment 
We also sell commercial weight water 
treatment in full or half pallet bulk. 
Our range includes everything you 
need for a healthy water balance 
in 25kg or litre bulk bags of granules 
and tablets. 

Light Motorised Reel 
System 
The Light Motorised reel system is 
ideal for small commercial swimming 
pools with a maximum 170sq.m cover. 
It can be used with a key switch and 
remote control.

Plastica have been producing competitively priced 
products for 50 years, since they were established 
in 1972. They employ a large group of loyal staff with 
many years of experience and pride themselves in their 
commitment to manufacturing in the UK. In fact, over 
80% of their business is from their top-quality British 
made products. One benefit of manufacturing in-
house is that it helps to keep control over production 
and ensures the customer reaps the rewards of a first-
class product. With that in mind, let’s look at Plastica’s 
bestselling in-house Commercial products:

CELEBRATIONS

Motorised Reel System  
Fully automated cover and reel 
systems are increasingly popular. The 
benefits of fast and efficient cover 
operations include time savings 
and reduced manual handling for 
poolside staff. They include a safety 
features and ultra-quiet motors with 
soft start and stop electronics to 
prolong the life of the cover.

quotes@commercialpools.co.uk
01424 857857
www.commercialpools.co.uk COMMERCIAL
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RaeGuard   Heat Retention Cover 
RaeGuard™ offers up to 90% of the insulating 
performance of a traditional 5mm foam, but 
with a significant reduction in the material cost. 
Featuring the unique GeoBubble™ Technology 
air cell design and enhanced UV stabilisation, 
RaeGuard™ comes with a 6-year manufacturer’s 
warranty and a 6-year plus expected lifespan.

 Supercover (5mm) 
Designed to roll perfectly on commercial reels, the 5mm 
Polyolefin closed cell foam cover has a tough woven 
top and bottom sheet for heat retention and strength. 
Available in blue or grey, it can be shaped and hemmed to 
your specification.

Leading Edge 
This system has proved popular with schools 
and local authorities. The dual tubes allow one 
reel system to cover a pool almost twice its 
width with ease. It can then be moved from the 
pool edge and stored when not in use.

Mobile Reel System 
This system is ideal for smaller commercial swimming pools 
and is like the Commercial Piggyback Reel but with one 
tube/axis. It is manufactured using a 127mm (5”) aluminium 
tube with nylon end bosses, high-grade polished stainless 
Steel.

Premium (8mm) Heat Retention Cover 
Reduces costs and saves money by sealing the pool water surface 
to minimise heat loss through evaporation. The strong polyethylene 
coated woven top sheet with embossed and sealed underside is 
suitable for hydrotherapy pools.

EXTREME Lining 
A cost-effective system for lining both old and new pools onsite. It 
is fitted by our own in-house, fully trained installers. The reinforced 
1.5mm thick PVC material can be installed at any time of year and is 
guaranteed for 10 years up to 32°C.
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www.astralpool.co.uk

To find out more please call Astral on:

Tel: 01329 514000  
Email: sales@astralpooluk.com 
 www.astralpool.com

THE POWER HOUSE  
OF UK WATER LEISURE 

Filters • Pumps • Environmental Control • LEDs • Tiled Spas
Stainless Steel Pools • Modular SKY Pools • Competition Equipment

Offering unrivalled project support
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Part of the giant Fluidra family of 
global businesses, AstralPool UK 
offers one of the most extensive 
ranges of commercial equipment 
available on the market. 

Fluidra and AstralPool played 
integral roles in the delivery of 
the aquatic facilities at this 
year’s Commonwealth Games 
in Birmingham with Fluidra also 
in the fast lane for the European 
Championships in Rome.  

The UK team backs this worldwide 
position with unrivalled product 
knowledge, advice and support. 

AstralPool UK offers everything 
that is required to build, refurbish and 
maintain commercial pools, hotel 
pools, holiday park pools, fountains, 
health clubs and wellness centres. 

The AstralPool catalogue is 
available on-line and is packed with 
everything from familiar and reliable 
core plant room products with some 
stand-out additions such as the 

Senext pool pump and the Heatstar 
environment control system.

Don’t miss the addition of the 
Zodiac Vortrax and Arco robotic 
commercial pool cleaners and the 
opportunity to build new life into 
tired pools by adding moving water 

features and aquatic play features.  
With superior stock levels and 

unrivalled technical knowledge to 
support customers across the water 
leisure sector, make AstralPool UK 
your number one choice in 2022 and 
beyond.

C O M P A N Y  P R O F I L E  |  A S T R A L P O O L

A S T R A L P O O L  U K
E sales@astralpooluk.com
T 01329 514000
www.astralpooluk.com

2022 THE DEEP END

www.astralpool.co.uk

To find out more please call Astral on:

Tel: 01329 514000  
Email: sales@astralpooluk.com 
 www.astralpool.com

THE POWER HOUSE  
OF UK WATER LEISURE 

Filters • Pumps • Environmental Control • LEDs • Tiled Spas
Stainless Steel Pools • Modular SKY Pools • Competition Equipment

Offering unrivalled project support

YOUR WINNING 
COMBINATION
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AUTOMATIC CONTROL
The dosage and regulation of your swimming 
pool maintenance products, such as chlorine 
and oxygen, distributing the required quantity 
of product, at the right time and without risk of 
overdosing thanks to the automatic injection of 
the dosers. This ensures that you always have 
the right amount of product in your pool.

CUTTING EDGE
The ARCO and ARCOMAX have been specially developed by Zodiac 
for intensive use in medium to large-sized pools up to 50m. 
By developing cutting-edge technology with a constantly innovative 
outlook, Zodiac offer high quality product with a customer-
orientated approach.

Combining its UK-based specialist team with local product 
stock with giant global backing as part of the Fluidra 
family, AstralPool offers its commercial wet leisure sector an 
expansive array of products.

The company sets out to be the ultimate pool and wellness 
supply partner with a vision to enhance lives through innovative and 
sustainable solutions that transform the way people enjoy water for 
recreation and health. 

With a consistent commitment to innovative design, AstralPool 
sustains its top ranking in the UK pool market. From plant room 
essentials to water features and everything in between, talk to 
the team today. One of the latest highlights is that Fluidra have 
developed our 2020-2026 ESG Plan “Responsibility Blueprint” with 
the aim of integrating sustainability into business management. We 
are convinced that a company with high ESG standards is a more 
economically sustainable company and one that is more highly 
valued by its customers, employees and shareholders. 

EXPERIENCE

COMMERCIAL SPAS 
The Roma hot tub is for 9 people (9 seats + 0 loungers), designed for 
public facilities and professional use. This hot tub is designed to be 
in-ground or lined. It requires a filtration system and surge tank. Ask 
the team about the extensive range of spa designs available for the 
commercial wet leisure sector from acrylic, to tiled and stainless steel 
finishes. 

SMALL BUT MIGHTY
AstralPool’s new Senext XP hits the market 
to deliver the power of a big pump on a 
small scale, easily fitted in any type of pool          
technical room. Thus, its compact design has 
made it possible to reduce its size by 25%, in 
comparison with other pumps intended for the 
same uses.

01329 514 000
sales@astralpooluk.com 
astralpooluk.com
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SILENT SKIMMER
Launched this year, the new Skimmer Unik offers 
an innovative skimmer designed to integrate so 
harmoniously into your pool that you’ll almost 
forget it’s there. Designed in ABS under European 
quality standards and with a 5-year     warranty. 
The top cover comes in four colours  of white, 
beige, grey and anthracite and up to five colours 
to customise the skimmer mouth (in addition to 
these, there is also a stainless-steel finish. 

SHINING EXAMPLES
If you are looking for a stand-out design for your 
hotel or top drawer wet leisure facility, then look 
no further than the AstralPool range of stainless 
steel pool options. 

STURDY AND ROBUST 
Designers specifically for public and communal swimming pools 
such as hotel, campsites, sports centres and water park, AstralPool 
recommends the Vortrax series for the daily maintenance of 
communal swimming pools, cleaning the bottoms and walls of small 
and medium sized pools up to 25m.
Easy and effortless to operate, the Vortrax robotic cleaners are sturdy 
and resistant to intensive daily use in small and media-sized public 
pools.

ALL-IN-ONE
AstralPool has all bases covered 
when it comes to core plant room 
components such as filters.
The filtration system is one of the 
most important components of a 
pool. It is the main way of cleaning 
the water as it removes impurities 
and makes the water suitable for 
swimming.
There are different types of filter: 
sand or glass filters (the most popular 
as they require little maintenance), 
cartridge filters (replaceable, with 
very low water consumption).

ENVIRONMENTAL 
CONTRAL
The market-leading heat pump 
manufacturer, Heatstar, has 
been operating for over 40 
years and for more than half of 
that time, the company had a 
close, working relationship with 
AstralPool UK.
Heatstar produce an unrivalled 
range of modern and highly 
energy efficient environmental 
control systems for commercial 
swimming pools offering both 
pre-sales and post sales UK 
coverage.

THE EASIER LIFE
The new Pro Elyo Touch features a redesigned 
interface to make life easier for the pool owner, 
and the control screen is now located on the 
front instead of the side of the machine for 
greater convenience. The display has been 
upgraded from mechanical and digital to 
an intuitive wide LED touchscreen with even 
greater information: users can see the active 
operation mode, program the machine, water 
temperature, activate/deactivate the turbo 
or silent modes, as well as access the system 
settings.  
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As the UK’s market leader, Certikin has a 
long-established history of delivering quality 
products for a range of commercial projects. 
This is backed up by unrivalled support and 
service giving you the complete package to 
make Certikin your one stop supplier.

Commercial Spas 
The Certikin Iberspa range of commercial 
overflow acrylic spas offers five models to suit all 
size leisure facilities.  These spas come with all 
jets, air fittings and flow fittings pre-plumbed.  
The spas are robust making them ideal for 
the heavy use environment that is found in 
commercial settings. Sizes start at 2.28m square 
and go up to 3.8m stretched octagon.

HDPE Products 
Certikin can produce and size or shape grating in virtually any 
colour, along with a wide range of other engineered plastic items 
from inlets covers to main drain grille and even steam diffusers.

Calorex Delta
A hybrid fresh air 
dehumidification and ventilation 
system with dynamic heat pump 
energy recovery to swimming 
pool water and air, enabling a 
comfortable environment for the 
pool in the most efficient way. 
Designed and engineered in the 
UK, the Calorex Delta takes full 
control of the entire indoor pool 
environment and pool water 
heating making it the ultimate 
environmental control system 
with a range to suit pools of 
every size. 

Calorex Commercial Heat Pumps 
These inverter driven heat pumps are available 
in 40.1kW and 80.8kW outputs (based on air 
at 15 deg C) and are ideal for heating large 
domestic or commercial pools efficiently.  
Incorporating a reverse cycle defrost, the 
Calorex Commercial Heat Pumps will operate 
in air temperatures down to -7deg C, making 
them ideal for all year round use and for indoor 
pools.  A Wi-Fi module is included as standard, 
allowing the heat pump to be easily controlled 
remotely.  Furthermore, the Calorex Commercial 
Heat Pumps are supported by a 5 year on-site 
parts and labour warranty.
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Inverters
Becoming more and more popular as 
a cost saving device, the commercial 
range of inverters covers pump sizes 
from 3hp up to 15hp and can be fitted 
to most existing installations.  A pump 
that can have its Hertz rating turned 
down from 50Hz to 40Hz can save 
potentially 48% of the energy to run 
that pump. 

BP Pumps
The workhorse of the commercial plant room, the reliable and 
dependable BP pump range covers a wide range of flows and 
working heads.  Available from 3hp to 15hp in 3000rpm and 
1450rpm.  The BP pump range works seamlessly with the Certikin 
range of commercial inverters to provide energy savings.

SLX Filters 
The SLX range covers every need for 
commercial filters from 1.05m Dia up 
to 3.00m Dia and can be supplied 
with all the accessories you need 
for your commercial installations.  
Available in 2.5 bar or 4 bar operating 
pressure with 1m or 1.2m bed depth 
available, the filters can be lateral or 
nozzle plate design and have hatches 
and sight glasses located to suit your 
plant room layout.

CertiDos
The CertiDos range has a 
panel and system to meet 
any commercial pool 
needs.  Available for light 
or heavy commercial use 
and with open or closed 
cells available the range 
can be tailormade to suit 
each and every individual 
pool.

LED Lights
Certikin LED underwater lights come in 2 white 
light power outputs.  The standard 1485 lumens 
16w and 4320 lumens 58w.  Both bulbs can be 
fitted in the PU9 and PU6 version of the Certikin 
lights.  A simple and quick payback compared 
to the old 300w or Halogen lights to reduce 
running costs.

Dolphin Commercial Pool 
Cleaners
Gain heavy-duty pool and pool 
water cleaning performance with 
exceptional reliability. Dolphin 
commercial robots are electronic pool 
cleaners that promise – and deliver – 
long-term, cost-effective operation. 
With proven solutions for any 
commercial pool, from small public 
pools to the largest, professional and 
Olympic-sized pools, Dolphin is the 
ideal pool cleaner choice.
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Aquality Leisure

Aquality Leisure is a widely experienced company 
specialising in a design, supply and installation service to 
suit individual requirements. 
From relatively modest domestic swimming pools and 
hotel spa developments to commercial swimming pools, 
spa and hydro pools, saunas and steam rooms, the 
company’s aim is to provide a quality comprehensive 
service that is second to none within the swimming pool 
industry.
Aquality Leisure offers both pro-active and reactive 
servicing and repair works at very competitive rates.  
Their proactive service contracts are designed to 
minimise breakdowns and keep your facility running at 
the optimum level; these can be tailored to suit individual 
requirements. 
Aquality Leisure also offer a reactive call-out service 
that is available 24/7 and a wide range of technical 
informationregarding design and construction for 
architects and specifiers.

BUCKINGHAM POOLS

Buckingham Pools is a leading specialist in the wet 
leisure industry and trusted to deliver exceptional 
expertise in innovative design and construction.
Our award-winning swimming, leisure and spa facilities 
enhance commercial, educational and residential 
developments throughout the UK.
Our services include:
• Design and build
• Service and maintenance
• Full renovation and repairs of pool and plant
• Chemical dosing and UV water treatment 

maintenance  
and replacement

• Confined space works and diving services 

Contact us for a free site survey to discuss repairs or 
complete refurbishment of pools and filtration systems.

HEAT RECOVERY  
VENTILATION SYSTEM

The Phoenix EC represents the optimum and 
uncompromised environmental control solution for the 
highest specification indoor swimming pools.

Contact Heatstar at: 
info@heatstar.com 

Aquality Leisure
01307 490171
info@aqualityleisure.net
www.aqualityleisure.net 

Buckingham Pools 
01926 852351
info@buckinghampools.com
www.buckinghampools.com

KE Y:  NATIONWIDE  NORTHERN ENGLAND  ENGLAND & NORTH WALES  SOUTH WEST ENGLAND  ENGLAND & WALES 
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MY POOL DIRECt

MY Pool Direct® is a trusted UK swimming pool supplier 
based in Essex known for selling quality One-Piece 
Fibreglass Swimming Pools.
Our knowledgeable team has over 17 years of 
experience in the Swimming Pool Industry, being one 
of the main distributors for some of the leading pool 
manufacturers in Europe.
Over 1800 residential and commercial one-piece 
swimming pools have been sold manufacturer-direct 
throughout the United Kingdom and Europe.
Our EXCLUSIVE Bespoke Dura Polymer Pools combined 
with the option of an Enclosure is an incredible 
investment for your venue.
An inground pool is a perfect solution for quality family 
time, adult leisure, and entertaining!  By installing one of 
our affordable swimming pools, you will be enhancing 
the appeal of your garden and on some occasions 
adding value to your property.  If you are a holiday home 
or other such business, our fibreglass pools will help 
attract families and other holiday makers.      
Please see our popular website for more information and 
pool styles to suit your venue.

Sterling Hydrotech

Established in 1988, Sterling is a swimming pool filtration 
and water treatment specialist. We design, supply, install 
and service Filtration & Water Treatment equipment 
throughout the UK.
With a focus on commercial leisure facilities, we offer a 
comprehensive range of equipment to create a cleaner, 
safer and healthier pool environment. Whether you 
need spare parts or maintenance or a complete turnkey 
project - we will provide a quality solution that you can 
depend upon with confidence.
Our services include:

• Plant Room Design and Install

• Service and Maintenance 

Contracts

• Filter Replacement

• Emergency Breakdown Cover

• Filter Media Replacement

• Balance Tank Cleans

• Pumps and Inverter Drives

• HSE Diving Services

• Heat Exchangers

• Spare Parts

• Pipework Repairs

• Sauna and Steam Room Service

• UV Systems

• Leak Detection

My Pool Direct
01268 710 425
b2b.mypooldirect.com  

Sterling Hydrotech Ltd
01246 857000
sales@sterling-hydrotech.co.uk
www.sterling-hydrotech.co.uk

Adopting a problem solving approach, Sterling 
Hydrotech provides a bespoke and quality solution to 
suit the requirements of each individual project. 

POOL 
ENTRAPMENT  
PROTECTION

Contact MSI at: 
sales@mineralsi.com 

Fitting a Vac-Alert  
Safety System 
can prevent terrifying  
pool accidents and  
bring peace of mind.

AQUALITY



Correct Flow Engineering   

With over 35 years experience in swimming pool 
operations, Correct Flow offer a complete range of 
professional and comprehensive pool services covering 
all your needs throughout the north of England from 
installation, service and aftercare.
Our expertise covers both domestic and commercial 
clients specifically:

RG POOLS & LEISURE

With over two decades of experience in the Swimming 
Pool and Leisure Industry RG Pools and Leisure Ltd has 
gained an impressive client list including local authorities, 
NHS Trust, school hydrotherapy pools, health clubs, trust 
operated pools, campsites, holiday lets and hotel chains. 
We pride ourselves on our excellent customer service 
and after sales care.

•  Water treatment and filtration 

• Independent surveys 

• Consultancy service 

• Water Chemistry Analysis and Advice

• Service and maintenance schedules 

• New build and pool upgrades 

• Automatic Dosing Systems 

•  UV disinfection 

• Energy efficiency 

•  Supply of chemicals and swim accessories

• Commercial Pool Specialists

• Filter Media Replacement

•  Balance Tank Cleaning

• Pool & Plant Surveys

• HSE Qualified Diving Underwater 

Repair Services  

at Competitive Rates

• Automatic Chemical Dosing 

Systems

•  Pool & Plant Room 

Reburbishment

•  Wellness, Saunas, Steam

• Rooms and Hydrotherapy 

• Training 

• Full Plant Room Servicing

• Supply of Chemicals, Pool 

Products and Spares

• UV Installtion & Servicing

• Gas Boiler Installation & 

Servicing

• Water Treatment

•  FGas Registered Air Handling & 

Air Conditioning Installation and 

Servicing

Correct Flow Engineering
01524 380022 
info@correctflow.co.uk
www.correctflow.com

RG Pools & Leisure
01579 340200 / 07412662192
rgpoolsandleisure@gmail.com
www.rgpoolsandleisure.co.uk 
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   UK POOL & SPA AWARDS 2020 
GOLD WINNER - York Community 
Stadium Leisure Centre by 
Buckingham Swimming Pools

   UK POOL & SPA AWARDS 
2019 Winner – Commercial 
Pool Refurbishment Project 
by Hydrospec



• Commercial pools

• Specialist SEN hydrotherapy pools

• Renovations & refurbishments

• Filtration & water treatment

• Planned preventative & reactive maintenance

• Heating & environmental controls

• Consultancy and surveys

• Design & build

• Training & education

Hydrospec 

Offering unrivalled experience, Hydrospec provide a 
nationwide design, build and refurbishment service 
across all aspects of commercial and hydrotherapy 
pools. A one-stop source for the most up to date 
regulations and operational standards, Hydrospec 
specialises in:

Hydrospec
01277 225416
info@hydrospec.co.uk
www.hydrospec.co.uk

2022www.poolandspascene.com

VIC FILTER TANK

Astral Pool UK
sales@astralpoluk.com

Industrial bobbin wound 
filters with diameters from 
1050 mm to 3000 mm, with 
the corresponding flange 
connections for different 
filtration velocities.

DAISY FILTRATION SYSTEM
At the heart of every 
healthy pool you can find 
a perfect dimensioned 
filtration system.

Contact Pollet at: 
sales@polletpoolgroup.co.uk

UK POOL & SPA AWARDS 2020 
GOLD WINNER - South Lodge Hotel 
by Buckingham Swimming Pools
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Attracting entries across 
community pools, school pools, 
holiday park pools and hotel 
pools, all eyes will be on the 
National Conference Centre, 
Birmingham, on Thursday 
December 8th when the latest 
prestigious winners of the UK 
Pool & Spa Awards will be 
announced.

One of the most eagerly 
anticipated competition categories is 
for the 2022 Water Leisure Operator 
Of The Year as Serco Leisure look to 
seal a hat-trick of wins.

Serco Leisure was singled out 
over two previous years in the 
competition for its outstandingly 
popular aquatics facilities. They 
were praised by judges for their 
continuous investment in staff and 
the highest standards of health and 
safety and for the recruitment of a 
new national aquatic teams.  

Headed up by the inspirational 
Helen Bull, the UK’s only wheelchair 
user who’s also a fully qualified 
swim teacher and lifeguard trainer, 
Serco Leisure now boasts a group of 
people focused on smashing pre-

COVID sales numbers and kicking on 
to put this company at the very top 
of the aquatics leisure operator tree. 

PRESTIGIOUS WINNER

A stand-out 2021 prestigious 
winner was Suffolk’s market leading 
Mildenhall Hub that scooped 
top honours in the category for 
Commercial Swimming Pools.

 The concept behind the 
Mildenhall Hub was bring together a 
range of public services on one site, 
making access easier and cutting 
costs including high school, library, 

BIGGEST 
T H E  U K  P O O L  &  S P A  A W A R D S  I S  A  W I N ,  W I N  F O R 
T H E  C O M M E R C I A L  P O O L  S E C T O R S . …

SERCO HAS WON the UK Water 
Leisure Operator Of The Year title for 
two years in succession.

SPLASH

THE
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citizens advice, emergency service 
and a new leisure centre. Building 
of the Hub started in 2019 with main 
parties including the main-build 
contractor, RG Carter, working with 
Wrightfield specialist pool suppliers 
and Devin Consulting, all under the 
umbrella of Suffolk County Council 
and Abbeycroft Leisure.  

The Water Leisure Venue Of The 
Year went to the Fun Pool at South 
Lake Leisure Centre, in Craigavon, 
Northern Ireland, with key work 
undertaken by Ustigate Water Play.

Best swimming pool in an 
education setting rewards went 
to Buckingham Pools for its King’s 

School project in Macclesfield while 
Best swimming pool in a hospitality 
setting went to Park Leisure for its 
Plas Coch Country and Leisure 
Retreat, sharing the spoils with Soho 
House, in The Strand, London, and a 
project by Essex-based Aquascapes.

Now entering its 12th year, 

the UK Pool & Spa Awards has 
acknowledged the work of some 330 
companies with 2,250 competition 
entries since it was launched in 2010.

The competition is organised 
by Waterland Media who are the 
publishers of Pool and Spa Scene 
and Holiday Park Scene magazines 
that both prominently promote the 
event. 

The contest aims to celebrate 
outstanding projects, products, 
people and companies in both 
residential and commercial 
swimming pool sectors as well as 
the hot tub, swim spa and wellness 
markets. 

TOP HONOURS for the Wrightfield 
Pools team for the part they placed 
in the creation of the Mildenhall Hub, 
Commercial Swimming Pool Of The Year.

  WORKING CLOSELY with main 
contractors, Buckingham Swimming Pool’s 
design and build project delivered top 
marks on a 25m x 13m pools intended for 
training, school competitions and galas at 
a Macclesfield school. 
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The event has been true to its 
original aim to reward individual 
companies and collectively, the 
industry as a whole. The competition 
is open to everyone, regardless of 
trade affiliation.

Growing to around 30 categories, 
most awards are UK-based but 
increasingly, the competition is 
attracting entries from Ireland, 
mainland Europe and interest from 

around the world.
Judging of the competition 

involves a robust three-tier voting 
process including on-line votes from 
the public with prizes awarded to 
the most popular category winners 
annually.

Every sponsor of the competition 
has an opportunity to influence the 
outcome in their specific sector as 
judges. The competition organisers, 

 THE LEISURE COMPLEX at the Plas 
Coch holiday centre, and Park Leisure, 
could not fail to impress the judges in this 
competitive category.

  A HOTEL POOL with a capital view for this Aquascapes project for Soho House on London’s The Strand.

Waterland Media, refresh the contest 
on a regular basis by recruiting new 
distinguished panellists involved in 
deciding the overall winners.

All entries to the competition 
are scored as either bronze, silver 
or gold standard and a new highly 
commended standard from 2021. 
In all cases, the independent 
competition jury declare an overall 
winner in each category. If the 
judges believe two or more projects 
cannot be separated – then there 
will be multiple winners in that 
particular category.



GIVING WATER LEISURE BUSINESS
AN UNRIVALLED MARKETING BOOST

Community Pools + Residential Pools + Refurbished Projects
 Energy-Efficiency + Outstanding Design

A HUGE THANK YOU
TO OUR SPONSORS!
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